Microsoft Cloud Core Management

Pricing document simplified for ease of accessibility

Our base per user per month (pu/pm) fee is £25.

User count Discount % Resulting Additional % Resulting

range 1y term pu/pm 3y term pu/pm (3y)
0-49 0 £25.00 7.5 £23.13
50-99 5 £23.75 7.5 £21.97
100-249 10 £22.50 7.5 £20.81
250-499 15 £21.25 7.5 £19.66
500-999 20 £20.00 7.5 £18.50
1000+ 25 £18.75 7.5 £17.34

Important notes

e The minimum term atter the 3-month trial and onboarding period is 1 year

e Fees above are for standard 9-5 M-F service hours. Please see elsewhere in this
document the premiums applicable for wider service hours.

e User count will be based on visible Microsoft end user subscriptions, with the exact mix
of products to be determined at call off

e |nvoicingis in arrears and monthly unless agreed otherwise at call-off.

e All prices are subject to UK VAT. Services are delivered within the UK only.

Standard service hours are 9am - 530pm GMT, Monday to Friday not including UK Public
Holidays.

Extended service hours of 8am to 10pm GMT, 7 days and including UK Public Holidays is
available for a 50% premium on the fees in the above table.

Follow the Sun / 24x7 is available on request and at our discretion but pricing will be subject to
agreement at call-off.

Our monitoring system is available to customers, and we include 100 sensors in our standard
fees. Customers can opt for additional sensors at a rate of £0.40 per sensor per month.



