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Subscription Pricing 

• Subscription covers access to the Hosted Services and standard support. 

• There are no per-user charges. 

• Minimum commitment: 12 months 

• Billing frequency: Monthly in advance (unless stated otherwise in the Order Form) 

Item Unit price Unit What’s included 

Hosted Services 
subscription 

£375 per LA / month Access to Axessor by Paramount, standard configuration, 
standard support, maintenance and updates 

Included within subscription (unless otherwise stated in the Order Form): 

• Platform access for Authorised Users 

• Role-based access controls and audit logging 

• Standard product updates and security patching 

• Standard support via email and online ticketing during Support Hours 

• Standard onboarding (remote) 

 

One-off and optional services (if required by the Buyer) 

These items are optional and only apply if ordered in the Order Form or a Statement of Work. 

Optional item Price Unit Details 

Additional remote training session £500 per day Delivered during Support Hours 

Onsite training (if available) 
  

£750 per day Buyer to provide suitable facilities.  
Expenses: Where onsite delivery is agreed, 
reasonable travel and accommodation expenses 
may be charged at cost if pre-approved in writing.  

 

Payment terms 

• Invoicing: Monthly in advance for subscription fees (unless otherwise stated in the Order Form). 

• Payment period: 30 days from invoice date (unless otherwise agreed in the Order Form). 

• Payment method - Local Authorities may choose either: 

o Annual billing in advance, payable by BACS; or 

o Monthly billing in advance, payable by Direct Debit, where supported by the authority’s finance systems. 

• Late payment: As per Contract terms. 

• Pricing applies to: UK Public Sector buyers procuring via G-Cloud. 

• All prices are exclusive of VAT 


