
 
 

Pricing Guide 
 

Monthly Subscription - £ 1,000 per month (12-month mandatory contract required) 

This fee provides platform access. All services and storage are billed separately based on 
usage. 

 

 

Service Rates 

Usage fees for translation, transcription, and redaction are billed based on the volume of 
media or pages processed. Audio, Video and Document Services can only be used on data 
that is in Active Storage. 

 

Audio & Video Services 

Service Rate 

Translation £ 0.15 per minute 

Transcription £ 0.15 per minute 

Redaction £ 0.15 per minute 

 

Document Services 

Service Rate 

Translation £ 0.15 per page 

Redaction £ 0.15 per page 

 

 

 



 
 

Storage 

Storage Type Monthly Rate 

Active Storage £ 30 per 100 GB 

Archive Storage £ 50 per 1 TB 

 

Additional Information 

• VAT: All amounts are excluding VAT and taxes 

• Billing: Usage charges are billed monthly 

• Automatic Renewal: Upon expiration of the 12-month subscription, the Customer's 
subscription will automatically renew for successive one (1) year unless Customer 
provides notice of termination at least thirty (30) days prior to the end of the current 1 
year contract. 

• Supported formats: All common audio, video, and document file types 

• Storage flexibility: Move files freely between Active and Archive Storage at no extra 
cost 

 

Price Discounts 

Annual call-off contract value (excluding 
VAT) 
 

Discount Percentage 

Less than £250,000 0% 

Between £250,000 and £500,000 10% 

Between £500,001 and £1,000,000 15% 

Between £1,000,001 and £2,500,000 25% 

Between £2,500,001 and £5,000,000 30% 

Over £5,000,001 40% 

 


