3CX Phone System

3CX Pricing: From £25 per user/month
Commitment Term: 36 months

Minimum Number of Users/Extensions: 10

8 Simultaneous Calls

16 Simultaneous Calls

Users/Extension Range: 10 to 40

Features Include:

o Mobile App

e Softphone Client

e (Call Recording & Retention

e Busy Lamp Field (BLF)

e Phone Directory

e Auto Attendant

e Full/User Integration with
Google Workspace/ MS365

e Al Transcription

e Call Centre Features

e Video Conferencing

o Live Chat & Messaging

e Single Number DDI (SIP Trunk)

e 3(CX Licensing

going Remote Support included

Configuration Changes and Unlimited on-

Users/Extension Range: 41-80

Features Include:

o Mobile App

e Softphone Client

e (Call Recording & Retention

e Busy Lamp Field (BLF)

e Phone Directory

e Auto Attendant

e Full/User Integration with
Google Workspace/ MS365

o Al Transcription

e Call Centre Features

e Video Conferencing

e Live Chat & Messaging

e Single Number DDI (SIP Trunk)

e 3(CX Licensing

Configuration Changes and Unlimited on-
going Remote Support included

From £25 per user/month

From £17.50 per user/month

Not Included:

Call Charges

Hardware such as desk phones, DECT phones, headsets

Multiple DDI Blocks
Number Porting Fees

Additional support onsite is chargeable at £84 per hour or £630 per day on-site.




