Managed IT Service Plans

Reliable IT Services, Transparent Pricing

At Renaissance, we recognise that every business has unique IT needs; that’s why we offer a
variety of tailored IT Managed Service Plans to fit different requirements and budgets.
Whether you’re a small business needing basic support & cyber security, or a larger
organisation requiring comprehensive IT management, we have the right solution for you.

Choose from our Managed Service Plans, or work with our team to build a totally
customised package, and you can rest easy with our expert team delivering reliable remote
and on-site support, keeping your IT systems running smoothly, and your users at peak
productivity.

Essential Plus Plan

Our Essential Plus Services Plan bundles:

- Remote Management & Monitoring (RMM)

- Antivirus (AV) Management

- Endpoint Detection & Response (EDR)

- 24x7 Security Operations Centre Monitoring
... for every Computer & Server

Plus:

- Unlimited Remote Support for your users, computers, servers, office infrastructure,
Microsoft 365 tenants, and Public Domains (DNS).

Pricing

Entity Price (per month)

User £10
PC/Laptop £19
Server £49
Site/Office £25
MS365 Tenant £15

Commitment discounts are available on 24 or 36 month terms.



Standard Plan

Our Standard Services Plan builds on Essential Plus, adding several Productivity and Cyber
Security services:

- 24x7 Security Operations Centre (SOC) for your Microsoft 365 Tenant(s)
- External Vulnerability Scans

- Security Awareness Training & Testing (SAT)

- Dark Web Monitoring

- Email Signature Management

- Fast & Secure VPN-less Remote Desktop

- Inbound Email Protection (IMP)

- Cloud Detection & Response (CDR)

- MS365 & Entra ID Cloud-to-Cloud Backup

Pricing

Entity Price (per month)

User £22
PC/Laptop £22
Server £49
Site/Office £58
MS365 Tenant £33

Commitment discounts available on 24 or 36 month terms.



Premium Plan

Our Premium Services Plan further extends the list of services provided, adding compliance,
security, and backup services:

- Microsoft 365 Business Premium License for all users

- Mobile Device Management (MDM)

- Password Management Platform

- 24x7 Security Operations Centre (SOC) Monitoring of all office firewalls
- Internal Vulnerability Scanning

- Al-Driven Email Filtering

- Outbound Email Protection (OMP)

- Email Encryption

- Email Deliverability Monitoring (DMARC)

Pricing

Entity Price (per month)

User £47
PC/Laptop £22
Server £57
Site/Office £114
MS365 Tenant £48

Commitment discounts available on 24 or 36 month terms.



