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Overview of what is included

Income Nexus is an all-inclusive, comprehensive package of software and support.
We charge one per current rent account fee with no ‘modules’ or ‘paid extras’. The
simplicity of our pricing reflects how easy it is to work with us.

Collaboration & partnership

Once you join Income Nexus, our team partners with your Income Team to drive the
strongest possible collection outcomes, with no upsells or extra training costs.

"With most providers, it can feel quite corporate. With Income Nexus, there's a
real sense of partnership. It's like having another memiber of our team, not just @
supplier.”

— Scott Matthews, Income Team Leader, Ongo Homes.

License fee

Income Nexus is charged annually, in advance. The fee is charged per current rent
account, per year. There is a minimum license fee of £11,000 per annum

Former tenant accounts are processed at no extra cost as part of your Income Nexus
license.

Multi-year discounts are available, as shown below. All prices are subject to VAT

Income Nexus pricing

Multi-year discounts apply as shown « Billed annually in advance « Excluding VAT

1-year 2-year 3-year

£7.20 £6.50 £6.20

per current tenancy per year per current tenancy per year per current tenancy per year
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