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Pricing

Pricing overview

Our pricing specifics per module are as follows:

▪ Annual fee for hosting, maintenance and support is 

priced from £10,000 per module and for a specified 

number of users. 

▪ Minimum 3-year contract.

▪ This is payable on contract signing (year 1) and on the 

anniversary thereafter for each of the remaining 2 

years. 

▪ 3 days Implementation and configuration support is 

included in the year one licence fee.  Our normal 

working practice is to deliver this remotely, if on site 

support is required than travel time may be taken into 

consideration. 

▪ Additional Insight4GRC implementation support / 

training can be acquired at £1,000 per day.

▪ The above excludes VAT.

▪ Travel and subsistence expenses will be charged in 

line with the framework conditions.

Value for Money

RSM will always offer you the best value for money.

▪ We offer the right balance of price and quality.

▪ We will work with you to fully understand your needs 

and develop our costing model against them.

▪ We will deliver the work with a highly skilled team.

▪ Access to all standard developments of the suite at no 

additional cost.

▪ Client care programme as well as user forums.

This pricing document accompanies 

the Insight4GRC service 

descriptions and service definitions.
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Invoicing process

We will agree the most suitable invoice arrangement with you when finalising the order. Normally RSM will invoice for 

the year 1 fee, on signing of the contract. However, we shall seek to agree with you a method of payment that is 

acceptable for all concerned as required.

Module Pricing and User Numbers

The rates provided are valid for the duration of the G-Cloud 15 framework agreement and are exclusive of VAT. 

Daily rates are based on the following assumptions:

▪ A working day is 8 hours.

▪ The working week is Monday to Friday excluding national holidays;

▪ Office hours at 09.00 to 17.00 Monday to Friday.

▪ Mileage, travel and subsistence are included in day rate within M25. Payable at department’s standard travel and 

subsistence rates outside M25.

▪ Professional indemnity insurance is included in day rate.
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Product Annual Licence Number of Users Additional Users per £1000

4risk £10,000 50 50

4action £10,000 50 50

4policies £10,000 500 500

4performance £10,000 50 50

4questionnaires £5,000 500 500

Insight4pensions £15,000 50 50

Implementation support daily 

rate

£1000 n/a n/a
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Order and invoice 

process

Following discussion, we will provide a fully priced service 

proposal.

How to order

To contact us and discuss or order a service:

▪ Call your usual RSM Service Contact.

▪ Send an email to bidteam@rsmuk.com that contains 

the following information:

– Your organisations name.

– Your name and contact details.

– The name of the service you wish to discuss/order.

– Any service requirements that you wish to discuss.

The ordering process for G-Cloud 15 is described in the 

Framework Agreement. Further information is available 

on the Digital Marketplace and can be provided by your 

RSM contact.

How you will be invoiced

We will agree the most suitable invoice arrangement with 

you when finalising the order. Normally RSM will invoice 

for the year 1 fee, including the year 1 annual fee on 

signing of the contract. However, we shall seek to agree 

with you a method of payment that is acceptable for all 

concerned as required.

Terminating a contract

You can terminate the contract 30 days before the 

renewal period by notifying 

Matthew.Humphrey@rsmuk.com. 

Please contact us to discuss your 

requirement or alternatively send 

your requirements to 

bidteam@rsmuk.com.
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Contact: Matthew Humphrey

e. matthew.humphrey@rsmuk.com

t. +44(0) 7711 960 728

w: www.insight4grc.com 
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