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Nymo Legal Case Management

G-Cloud Specific Pricing

1. SERVICE OVERVIEW

Nymo Legal Case Management is a browser-based, cloud solution designed to streamline legal
case management. It is accessible from PCs, Macs, tablets, or smartphones, making it ideal for
remote work and enhancing efficiency across legal departments.

2. G-CLOUD SPECIFIC PRICING

Below is the pricing for Nymo Legal Case Management tailored for the G-Cloud:

Core Product Pricing (monthly costs)

Description Pricing

Hosted User Licence per month

1-5 users Minimum Flat rate £450 pcm
6-15 users £80
16-50 users £75
51-100 users £65
100+ users £55

The above prices include hosting costs.

Evo Upgrade

9% of annual cost
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Set Up Costs for Professional Services

Professional services include project management, training, installation, and configuration.

Description Pricing
1-5 Days £850
6-15 Days £800

16-30 Days £750
31+ Days £700

Optional Success Plan

Customer Success
Plan

Basic Standard Premium

Percentage of ARR

0% 15% 25%
(per year)

All prices quoted exclude VAT.

IMPLEMENTATION METHODOLOGY

We offer a seamless and efficient onboarding process through our FlightPath methodology. This
remote-first approach provides flexibility and minimizes disruption. Our consultants use video
technology to provide expert support, and we offer e-learning to allow users to learn at their own

pace.

SERVICE & SUPPORT MANAGEMENT DETAILS

We offer three primary support plans:
» Essential Plan: Included with your license, providing online support via our Customer Success
portal.
» Standard Plan: Faster response times via phoneg, live chat, and the Customer Success portal.
Access to e-learning and Success webinars.
« Premier Plan: Direct access to a designated Customer Success Manager (CSM) for ongoing
optimization and ROI maximization.
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