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About Our Pricing 

Pricing is charged at a cost per user licence per year. We offer a tiered pricing structure 
according to the number of licences required by the customer. 

Licence Fee Inclusions 

• Full access to the Lyrebird Health Ambient Voice Technology (AVT) AI Scribe 
platform as described within the Service Definition document.  

• Ongoing Managed Service support and helpdesk. 
• Patches, system updates and selective feature upgrades as part of a continuous 

improvement roadmap. 

Licence Fee Exclusions 

• Implementation and training (described below) 
• Custom integration work 
• Lyrebird Health PDF Form Filler  
• Lyrebird Health Workflow Manager 
• Clinical Coding Automation 
• CDI and CDS tools 

  



 

  

Licencing Model 

Lyrebird Health Ambient Voice Technology (AVT) AI Scribe platform as described 
within the Service Definition document: 
 

Licence Type Licence (paid annually) 

1-10 users £895 pa / user 

11-25 users £835 pa / user 

26-50 users £775 pa / user 

51-100 users £715 pa / user 

101-250 users £655 pa / user 

251-2000 users £595 pa / user 

>2000 users £400 pa / user 

 
Lyrebird Health PDF Form Filler is an optional bolt on module available at the 
following rates on top of the user license fee for Lyrebird Health Ambient Voice 
Technology (AVT) AI Scribe platform: 
 

Licence Type Licence (paid annually) 

Additional fee 
per user £20 pa / user 

 
Lyrebird Health Workflow Manager is an optional user license model for 
secretarial/administrative staff available at the following rates: 
 

Licence Type Licence (paid annually) 

1-10 users £80 pa / user 

11-25 users £80 pa / user 

26-50 users £80 pa / user 

51-100 users £70 pa / user 

>101 users £60 pa / user 

 

  



 

  

Pipeline Modules 

CDI and CDS Tools will be an optional bolt on available at the following rates on top of 
the user license fee for Lyrebird Health Ambient Voice Technology (AVT) AI Scribe 
platform: 
 

Licence Type Licence (paid annually) 

Additional fee 
per user £300 pa / user 

 
Clinical Coding Automation will be an optional bolt on available at the following rates 
on top of the user license fee for Lyrebird Health Ambient Voice Technology (AVT) AI 
Scribe platform: 
 

Licence Type Licence (paid annually) 

Additional fee 
per user £200 pa / user 

 
 

  



 

  

Implementation, training and custom integrations 

Customer implementation costs and timescales require preliminary feasibility work to 
determine the scope of each implementation programme, including scoping work to 
implement customer-specific EPR/EMR integrations. We provide a free, Planning and 
Feasibility Assessment, in order to determine these costs, prior to contract. All 
implementation costs will be quantified based on the following rates: 
 

Licence Type Hourly Rate Half Day Rate Full Day Rate 

Integration 
Consultancy 
(engineer) 

£250 £750 £1400 

Project Manager £250 n/a £600 

Remote Trainer £120 n/a n/a 

Onsite Trainer n/a n/a £500 

 
Lyrebird Health delivers a structured implementation that starts with discovery and 
workflow mapping, so your clinicians use the ambient scribe where it has the most 
impact. The team configures templates, specialties, vocabularies and user profiles, 
then connects to your core systems such as EPR, PAS and SSO. Data protection, 
clinical risk, and technical assurance are covered through DPIA support, DCB0129 
clinical safety, test environments, and integration testing before any at-scale rollout. 
 
Training focuses on rapid adoption and sustained usage. Lyrebird provides role based 
training for clinicians, admins and IT, combining live classroom or virtual sessions with 
short workflow videos and in-app guidance. Super user and train the trainer models give 
customer local experts in each department. During go live, floor walking and drop in 
clinics support clinicians in real time, while adoption dashboards, feedback loops and 
optimisation sessions help you refine prompts, templates and workflows so the 
solution keeps improving after launch. 

Contact Details 

 Framework Manager 
Sophie Allinson-Wood 

 Email 
sophie@lyrebirdhealth.com  
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