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1. Introduction

Thank you for expressing interest in Queue-Fair. Queue-Fair Free Online Queue is a zero-
cost virtual waiting room service available via the Crown Commercial Service G-Cloud 15
framework.

This free service is subject to functional and service-level limits. Advanced features,
service levels, and higher volumes are available under the paid “Queue-Fair Virtual
Waiting Room" service listed separately on G-Cloud.

2. Pricing

This service is provided free of charge. There are no setup fees, usage fees, subscription
fees, or support fees.

There is no minimum contract term. Customers may cancel the service at any time. There
are no cancellation fees or exit charges.

All prices are in GBP (£). The price is £0.
Item Price

Queue-Fair Free Online Queue £0.00

Setup £0.00
Usage £0.00
Support £0.00
Exit £0.00

VAT will be charged at the prevailing rate where applicable.

Customers may purchase this service directly via the Crown Commercial Service G-
Cloud 15 framework.

Queue-Fair also offers a paid virtual waiting room service with additional features and
service levels. Please search G-Cloud for “Queue-Fair Virtual Waiting Room" for more
details.
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