TERMS AND CONDITIONS

Our services are delivered in full accordance with the G-Cloud 15 Framework Agreement and associated Call-Off
Contract. CodM Software Limited does not require any additional or separate terms and conditions for this service.

The following Annexe is provided solely to clarify the working relationship and delivery responsibilities under IR35
principles. This statement can be included as an appendix to any G-Cloud 15 Call-Off Contract where relevant.

Annex
1. Independent Service Delivery

CodM Software Limited retains full responsibility for determining how services are delivered to meet the
agreed outcomes. The company operates independently and is not subject to supervision, direction or
control by the Client in the performance of its services.

2. Use of Supplier Resources

CodM Software Limited may utilise its own tools, systems and equipment to deliver services, provided all
security, compliance and data protection requirements of the Call-Off Contract are met.

3. Delivery Commitment
CodM Software Limited will ensure that all agreed milestones, deliverables and service levels are achieved
within the defined timeframes. The Supplier will manage its working practices to ensure delivery continuity
without dependency on Client scheduling.

4. Resourcing and Expertise
The Supplier will provide appropriately skilled and experienced personnel to fulfil service requirements. If
necessary, CodM Software Limited may substitute personnel with equivalent or greater expertise to ensure
uninterrupted service delivery.

5. Performance-Based Payment

Payments are linked to the successful completion and acceptance of agreed deliverables or outcomes,
ensuring transparency and accountability throughout the engagement.
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