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1. Pricing Basis and Mechanism 
BioEP is a clinical decision-support tool used within the epilepsy care pathway to provide objective, 

quantitative insight from routine EEGs that are clinically inconclusive or non-contributory.  

The standard global list price for BioEP is £300 per BioEP analysis. For the NHS, BioEP is provided 

as a cloud-hosted software service under a discounted fixed annual licence model, and pricing is 

not calculated or reconciled on a per-analysis basis. Indicative NHS discount ranges are provided 

to illustrate typical value relative to the £300 list price at different organisational scales. 

2. Annual Licence Fee Pricing 
Annual EEG volume (per 

Health Board/Trust) 

Annual licence fee (£) Indicative NHS discount vs 

list price* 

≤200 £25,000 ~15–25% 

201–349 £40,000 ~25–35% 

350–650 £65,000 ~30–40% 

651–1,100 £120,000 ~35–45% 

>1,100 Volume-based annual 

licence fee (capped) 

As agreed 

* Discounts are indicative and shown for transparency only. 

3. Pricing Clarifications 
Where routine EEG activity marginally exceeds a stated band threshold, the applicable licence tier 

may be agreed by mutual discussion at the time of order. 

For Health Boards/Trusts with very high routine EEG volumes (greater than 1,100 per year), 

pricing will be agreed at the time of order based on scope and scale. Any bespoke pricing will not 

exceed the standard list price of £300 per BioEP analysis. There are no minimum usage 

commitments. Modest variation in use within the licensed scope does not incur additional charges. 

Licence fees include access to the BioEP service, onboarding, and standard support. 

4. Price Certainty 
Neuronostics provides price certainty through fixed annual licence fees that remain unchanged 

for the duration of the contract term. Once a licence tier is agreed at the point of order, the 

annual fee is locked for the initial contract period, providing complete budgetary predictability. 
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There are no hidden costs, usage-based charges, or per-analysis fees. Modest variations in EEG 

volume within the licensed tier do not trigger price increases. Where activity marginally exceeds 

the agreed band threshold, we engage in collaborative discussion rather than automatic tier 

escalation, ensuring fair and transparent pricing adjustments. 

For multi-year contracts, pricing for subsequent years may be adjusted annually in line with the 

UK Consumer Prices Index (CPI, All Items, as published by the Office for National Statistics), 

capped at the lower of CPI or 3% per annum. Any such adjustment would apply from the annual 

contract anniversary and will be notified to the customer in advance. 

5. VAT 
All prices are exclusive of VAT. VAT will be charged at the prevailing rate in accordance with UK 

legislation. 

 


