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1 Introduction 
 
This Pricing Document sets out the maximum framework prices for the Frontier AI Co-worker  
(Juno) as listed under the G-Cloud 15 Framework Agreement (RM1557.15). It is intended to give 
Buyers complete visibility of all costs associated with procuring, implementing, and using the 
service through the Digital Marketplace. 
 
All prices contained within this document: 
 

● Represent the highest charges that may be applied under the framework 
● Are provided exclusive of VAT 
● Must be consistent with the pricing submitted within the Digital Marketplace listing 
● May be discounted at Call-Off, provided the discounts do not exceed the maximum 

framework prices published here 
● May be subject to annual indexation or uplifts, where stated in Section 5 

 
The purpose of this Pricing Document is not only to confirm the core cost of the service but also 
to outline the associated commercial components such as setup fees, licensing, support, hosting, 
optional add-ons, and where applicable, professional services charged under the Crown 
Commercial Service (CCS) SFIA model. 
 

2 Service Overview 
 
Juno is an AI solution designed to help organisations reduce the burden of daily administrative 
activities and combat workforce pressures. The service is delivered entirely in the cloud and 
hosted in a public cloud environment. 
 
Pricing for the service is based on a per Co-worker per month model. The core price covers the 
primary service components, including licensing, hosting, updates and basic support. Optional 
add-ons and enhancements are available where Buyers require additional capacity or extended 
functionality. 
 

3 Core Pricing 
 
This section sets out the core pricing for Juno, including all mandatory costs required to use the 
service. The tables below present the maximum framework prices for the service, structured by 
the relevant pricing model. 
 
All prices shown are exclusive of VAT and must be read in conjunction with the accompanying 
Service Definition and Terms & Conditions. Optional enhancements and add-on services are 
listed separately in Section 4. 
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3.1 Juno pricing models 
 
Tiered pricing 
 

Tier Price (ex 
VAT) 

Setup fee 
(ex VAT) 

Action 
credit price 
(ex VAT) 

Notes 

Juno Lite  £754 per Co-
worker per 
month  

£20,000 £1.05 Juno Co-workers 
are capped at a 
use level 
corresponding to 
tier. If the number 
of actions 
exceeds the 
relevant level, 
additional action 
credits can be 
purchased. 
Volume discounts 
can be applied 

Juno 
Enhanced  

£1,802 per Co-
worker per 
month 

£46,000 £1.50 Volume discounts 
can be applied 
 

Juno 
Premium 

£2,500 per 
Co-worker per 
month 

£78,000 £2.34 Volume discounts 
can be applied 

Juno 
Bespoke 

£3,320 per 
Co-worker per 
month 
 

£250,000 £4.35 Volume discounts 
can be applied 

 
Line-item pricing 
 

Item Basis Unit Price (ex VAT) Description 

Training Per day Training 
sessions 

£650 Training online 
and on-site  
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Standards for day rates: 
 

● Working day: 7.5 hours, exclusive of travel and lunch 
● Office hours: 09:00–17:00, Mon–Fri 
● Travel & subsistence: included within M25; outside M25 charged at Buyer-standard rates 
● PI insurance included in day rate 

 

4 Optional extras/add-ons 
 
The following optional services are available to Buyers who wish to extend the functionality or 
capacity of Juno. These items are not required to use the core service but may be selected at the 
Buyer’s discretion. 
 

Optional service Unit Price (ex VAT) Description 

Premium Support Monthly  5% - 10% of annual 
Co-worker cost 
 

Dedicated technical 
account manager 
and other services 

Operational 
Consulting 1 
 

Per day £600 Operational advice 
and consulting can 
be purchased per 
person per day 

Operational 
Consulting 2 

Per day £1,800 Operational advice 
and consulting can 
be purchased per 
person per day 

Operational 
Consulting 3 

Per day £2,500 Operational advice 
and consulting can 
be purchased per 
person per day 

Discovery package 1  Package £12,000 Scoping services  

Discovery package 
2 

Package £18,000 Scoping services 

Additional 
implementation 
support 

Daily £850 As agreed in the 
Statement of Work 
(SOW) 

 


