G-Cloud 15
Support Price Sheet




SILVER
£1,200 + VAT

10 Support Hours

Ideal for smaller organisations
and startups

Standard SLA response times

1 Nominated portal user

GOLD
£3,600 + VAT

30 Support Hours

Ideal for medium size or fast
growing organisations on a
budget

Standard SLA response times

2 Nominated portal users

PLATINUM
£6,000 + VAT

50 Support Hours

Ideal for large or fast growing
organisations

Enhanced SLA response times

6 Nominated portal users

OPTIONAL EXTRAS

a O
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Additional nominated portal users can be
purchased for £250 per year.

Additional support hours can be purchased
in blocks of 10 for £1200.



