
Managed Services
Your Partner in a Digital World



Keep your IT running at peak 
performance—efficiently, securely, and 
without distractions.

Stay protected from ever-evolving threats 
with always-on, expert-led security 
services.

Take full control of your cloud journey—
securely, cost-effectively, and with expert 
guidance.

• Server Mgmt. & Admin.
• Infrastructure Monitoring & Mgmt.
• EoL Maintenance & Support
• SD-WAN Mgmt.
• Wireless Managed Services
• Unified Managed Endpoint
• Certificate Mgmt. as a Service
• Remote Hands Support
• Hyperconverged Infrastructure (HCI) 

Management Service

• Managed Patching
• Vulnerability Mgmt.
• Managed Endpoint Security
• Managed Email Security Service
• Managed Firewall
• SIEM as a Service
• PAM as a Service
• Managed MFA

• Cloud Backup & DR Services
• Cloud Migration as a Service
• Managed Cloud Infrastructure
• M365 Mgmt. & Admin.
• Managed Collaboration Services
• Enhanced User Experience & Mgmt.

Our Managed Services Offerings

We proactively monitor, manage, and 
optimize your infrastructure so your 
teams can focus on innovation, not 
operations.

Whether you're hybrid, multi-cloud, or 
just starting out, we help you unlock the 
cloud’s full potential with reliable 
management and disaster-ready 
continuity.

From endpoints to firewalls to SIEM, we 
safeguard your environment while 
helping you meet compliance and 
reduce risk exposure—24/7.



The HighPoint Managed Services
Standard Service Level Objectives (SLOs) & KPIs (Negotiable)
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Assessed Incident Impact

Individualized LargeWidespreadUrgency

P2P2P1Critical 

P3P2P1High

P3P3P2Medium

P4P4P4Low

Time to ResolveUpdatesResponse TimeDescriptionPriority

4 Hours1 Hour15 MinCritical P1

12 Hours4 Hours15 MinHighP2

24 Hours24 Hours1 HourMediumP3

48 Hours48 Hours4 HourLowP4



Our expert team and comprehensive suite of services 
ensure your IT operations run seamlessly, securely, and 
efficiently.



Pricing: Pricing for this service is determined by factors such as the size of the infrastructure, the types of 
technologies in scope, environmental complexity, and required monitoring and response coverage.



Pricing: Pricing for this service is determined by factors such as the number of physical and virtual 
servers in scope, the level of administrative access and responsibility required, patching requirements 

and frequency, backup and recovery scope, and the overall complexity and criticality of the server 
environment.



Pricing: Pricing for this service is determined by factors such as the type and quantity of end of life 
infrastructure in scope, geographic locations and site coverage, required service levels such as next 

business day or expedited replacement, on site engineering requirements, and overall support 
complexity and criticality of the equipment.



Pricing: Pricing for this service is determined by factors such as the number of SD-WAN sites and devices 
in scope, underlying connectivity types and carriers, network design complexity and security policies, 

required monitoring and response coverage, and the level of ongoing optimization, change, and 
management support required.



Pricing: Pricing for this service is determined by factors such as the number of wireless sites and access 
points in scope, geographic distribution, network design and density, security and compliance 

requirements, vendor platforms supported, and the level of monitoring, optimization, and operational 
support required.



Pricing: Pricing for this service is determined by factors such as the number and types of endpoints in 
scope, operating systems and device mix, security and compliance requirements, patching scope and 
frequency, level of remote management and user support required, and overall endpoint environment 

complexity.



Pricing: Pricing for this service is determined by factors such as the number of HCI clusters and nodes in 
scope, supported platforms and hypervisors, integration complexity with existing systems, performance 

and availability requirements, security and compliance obligations, and the level of ongoing 
management and optimization required.



Pricing: Pricing for this service is determined by factors such as the frequency and duration of on-site 
support requests, geographic locations and site accessibility, skill level and specialization required, 

service hours and response time expectations, and whether support is delivered on an on-demand or 
retainer-based model.



Pricing: Pricing for this service is determined by factors such as the number and types of certificates and 
keys in scope, supported platforms and environments, automation and integration requirements, 

monitoring and alerting depth, compliance obligations, and the level of ongoing lifecycle management 
required.



Our services protect your network, endpoints, and critical assets 
from evolving cyber threats.



Pricing: Pricing for this service is determined by factors such as the number and types of assets in scope, 
frequency and depth of vulnerability scans, remediation and patching requirements, environment 

complexity, compliance obligations, and the level of ongoing assessment, reporting, and expert support 
required.



Pricing: Pricing for this service is determined by factors such as the number and type of firewalls in scope, 
network complexity, security policy requirements, monitoring and response coverage, patching and 

update frequency, integration with other security systems, and compliance obligations.



Pricing: Pricing for this service is determined by factors such as the number and type of log sources in 
scope, data volume and retention requirements, environment complexity, integration with existing 

security tools, monitoring and alerting coverage, and compliance and reporting obligations.



Pricing: Pricing for this service is determined by factors such as the number of mailboxes and users in 
scope, email volume, required security and compliance features (e.g., DLP, encryption), monitoring and 
response coverage, integration with existing email systems, and the level of ongoing support and user 

education needed.



Pricing: Pricing for this service is determined by factors such as the number of privileged accounts and 
systems in scope, complexity of access policies, integration requirements with existing systems, 

monitoring and session recording needs, and compliance and reporting obligations.



Pricing: Pricing for this service is determined by factors such as the number of users and systems in 
scope, types of authentication methods required, integration with existing identity and access 

management systems, monitoring and support levels, and compliance obligations.



Pricing: Pricing for this service is determined by factors such as the number and types of systems in 
scope (servers, endpoints, network devices, mobile), patching frequency and windows, complexity of the 

environment, level of testing and validation required, and integration with existing IT management 
processes.



Our integrated solutions are built to streamline operations, 
strengthen security, and drive growth through the power of the 
cloud.



Pricing: Pricing for this service is determined by factors such as the amount and type of data to be 
protected, number and location of systems in scope, required backup frequency and retention periods, 
recovery time objectives (RTO) and recovery point objectives (RPO), level of testing and validation, and 

complexity of the disaster recovery plan.



Pricing: Pricing for this service is determined by factors such as the size and complexity of the 
environment being migrated, number and types of applications and data sets, target cloud platforms, 

integration and compatibility requirements, migration strategy and timeline, and post-migration 
management and optimization needs.



Pricing: Pricing for this service is determined by factors such as the size and complexity of the cloud 
environment, number and types of workloads and resources, performance and security requirements, 

level of monitoring and optimization needed, integration with existing systems, and frequency of 
reporting and validation.



Pricing: Pricing for this service is determined by factors such as the number of users and licenses in 
scope, complexity of security and compliance requirements, level of administrative access needed, 
frequency of monitoring and reporting, backup and recovery needs, and overall management and 

support coverage for the M365 environment.



Pricing: Pricing for this service is determined by factors such as the number of collaboration users and 
licenses, types of platforms in scope (e.g., Teams, Webex), integration complexity with existing systems, 
required performance and user experience optimization, security and compliance requirements, and 

level of ongoing monitoring and support.



Pricing: Pricing for this service is determined by factors such as the number and types of applications 
and digital touchpoints being monitored, geographic distribution of users, depth of monitoring and 

alerting required, integration with existing IT and network systems, level of vendor and TAC management 
needed, and the frequency and detail of reporting and optimization recommendations.



THANK YOU

info@highpoint.com | highpoint.com 

US: +1 (973) 940-0040 | UK: +44 (0)1895 262 350


