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Deep knowledge of 
regulated industries and 

global enterprise

Culture of honesty, 
integrity & trust

Measurable outcomes, 
delivered fast

The HighPoint Value Formula
The Four Pillars of Our Partnership

Strategic insight into 
innovation to help you stay 

ahead

Experienced in 
the Complex Time to Value An Eye on 

the FuturePeople-First

Helping clients embrace their digital future by turning technology investments into measurable business outcomes through: 
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HighPoint Mange Engine – Managed Service

People-First

© 2025 HighPoint.

HighPoint replaces the fragmented vendor model with a unified workstream:

Strategy & Design: We align your ManageEngine modules with business goals, designing workflows for ITSM, Asset Management, and Security (SIEM/IAM).
Global Integration & Deployment: Staging & Configuration: Pre-configuring agents and probes in HighPoint facilities before global rollout.

Deployment: Managing the "Rack and Stack" and software deployment across multi-vendor environments (Super Micro, Dell, HPE).
24/7 Managed Operations:

Health Monitoring: Round-the-clock monitoring of tool uptime and performance.
Incident & Problem Management: Rapid troubleshooting and root-cause analysis.
Compliance & Patching: Automated security patching and SOC2/ISO-aligned auditing.

Optimization & Decommissioning: Regular health checks and secure data destruction/recycling for retired assets.

Assessed Incident Impact
Individualized LargeWidespreadUrgency

P2P2P1Critical 

P3P2P1High

P3P3P2Medium

P4P4P4Low

Time to ResolveUpdatesResponse TimeDescriptionPriority

4 Hours1 Hour15 MinCritical P1

12 Hours4 Hours15 MinHighP2

24 Hours24 Hours1 HourMediumP3

48 Hours48 Hours4 HourLowP4
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