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How to Use This Document 

•  Identify Number of Users 

• Count the number of clinicians who will use front-end speech recognition. 

• Select the appropriate user-based tier for annual costs. 

•  Evaluate Optional Software Modules (description in service definition document) 

• CAPD (CDI Engage) 

• Smartphone app (included at £0) 

• Fluency Direct AI Assisted Notes  

•  Review Large System Add-Ons (description in service definition document) 

• Follow Up Finder (Thrombosis Use Case) is a flat annual cost (£150,000). 

•  Optional Hardware Selection 

• Choose from supported microphone devices if required. 

 

CATALOGUE COSTS 

 

Unit Price £ (Ex. 
VAT) 

Notes 
 

 
Fluency Direct Frontend Speech Recognition SaaS COSTS (software as a service)   

Per User Per Year £279.00 Yearly charge per user  

From 26 to 50 authors (cost/licence) £269.00 Yearly charge per user  

From 51 to 150 authors (cost/licence) £259.00 Yearly charge per user  

From 151 to 300 authors (cost/licence) £249.00 Yearly charge per user  

From 301 to 500 authors (cost/licence) £239.00 Yearly charge per user  

Above 501 authors (cost/licence) £219.00 Yearly charge per user  

Professional Services (Scoped Depending on Project Size)  

Project Management (per day) £895.00   
 

Implementation Consultancy (per day) £895.00   
 

Training Support/Consultancy (per day) £895.00    

Integration Development Consultancy (per day) £895.00    

System & application engineering services (per day) £895.00    

Consultancy - Business Analysis Services (per day) £895.00    

Consultancy - Adoption Services (per day) £895.00    

MAINTENANCE & SUPPORT  

Annual Maintenance & Support  
 

£0.00 
 

 
Included in annual 

license fee  
 

 

OPTIONAL SOFTWARE MODULES      
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SmartPhone App (iOS/Android) 
£0.00 

Included in annual 
license fee  

 

Fluency Direct AI Assisted Notes £100.00 Yearly charge per user  

Follow up Finder - Thrombosis use case £150,000.00 Flat yearly charge  

Computer Assisted Physician Documentation (CAPD - 
CDI Engage) £120.00 Yearly charge per user  

OPTIONAL HARDWARE  

Option 1- Olympus RecMic II - RM-4010N (Push Button + 
Trackball)  

£146.00 
   

Option 2- Philips Speech Mike LFH 3200 £156.00    

Option 3 - Philips Speech Mike LFH 3500 £185.00    

Option 4 - Philips Speech Mike LFH 3700 £190.00    
 

 

 

 


