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Pricing — Alfa CD

Software subscription services through the G-Cloud 15 framework.

This document provides a summary of the price model and pricing terms for the Alfa Controlled Drug
(CD) Services along with some pricing examples based on the UK specific Price List for 2026.

How Pricing Works

The Alfa CD solution and associated interfaces are offered as subscription services.

A single subscription applies only to sites operated by a single subscriber (e.g a NHS Trust)
as a statutory legal entity. Affiliates, including linked charities and non-statutory bodies must
be handled as separate subscriptions.

Any pre-existing site-specific service levels, local agreements, or requirements that are not
expressly included in the standard subscription terms shall be out of scope and subject to
separate agreement and additional charges.

Each subscriber shall pay a baseline annual subscription fee covering the sites operated by
that subscriber. Additional fees are charged per “volume bucket” of 300 beds (or 25 clinical
areas) across all customer sites.

The number of end-users does not affect the subscription fees.

For Alfa CD, the baseline and per-bucket fees are lower than for Alfa Medication Logistics as
the Alfa CD is restricted to specific management of controlled substances only.

Annual Subscription Examples — Alfa CD Module Only

300 beds: £44,000
800 beds: £54,750
1500 beds: £67,750

These annual subscription totals include:

Baseline fee
Volume-based fee
ADT/PAS interface fee
E-signatures interface fee
E-signatures usage fee

Example prices do not include optional modules or interfaces such as

the Enhanced Discrepancy Support with the associated ASSA Abloy CLIQ interface.
Prices are exclusive of VAT and any purchasing framework markups.

If the number of beds and the of clinical areas result in a different bucket count,
then the higher bucket count number is used.

Setup and training are mandatory additional services and are charged separately.

Key Pricing Terms

Fees are updated annually in line with the UK Consumer Price Index (CPI).

Fees may be updated if new optional features or new modules or interfaces are added.
Invoices are issued annually during January and are payable within 30 days.

All licence and maintenance fees are non-refundable once paid.
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