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Forensic Services Pricing 

 

 

 

 

 

 

 

 

 

1 Should client not return any CDS-owned laptop(s) deployed to facilitate remote collection of client data within 
14 days of collection completion, client shall be responsible for the replacement cost of such laptop(s at £3,500. 

Forensics Services 

Collections Price Unit 

Remote or In Lab Data Collection and Consulting Services1: 
▪ Enterprise applications/cloud data/laptops/desktops Servers/webmail 

collections/mobile devices/chat platforms 
▪ Creation of the preservation image and data extractions. 
▪ Forensic project coordination & management. 
▪ Targeted forensic data collection, advanced filtering, searching, 

analysis, reporting and consulting. 
▪ Data Mapping, forensic investigation, collection advisory. 

 
On-site Data Collection and Consulting Services: 

▪ On-site Hourly Rate  
        (minimum of 4 hours per day per Technician) 
▪ On-site Travel Time 
▪ Travel Related Costs 

 
Weekend or Holiday Surcharge 
Media and Shipping 

 
 
 
 

£215 
 
 

 
 

£245 
 
 

£125 
As Incurred 

 
25% 

As Incurred 

 
 
 

 
 

Per Hour 
 

 
 

 
Per Hour 

 
 

Per Hour 
Various 

 
Per Rate 
Various 

 

Mobile & Chat Data Price Unit 
CDS Convert: 
Chat & mobile message conversion completed post collection, prior to 
processing.  Chat pricing based upon total count per delivery. 

▪ Cell Phone 
▪ Collaboration Tools 

- 0-50,000 message count 
- 50,001 – 250,000 message count 
- 250,001 – 1,000,000 message count 
- 1,000,001+ message count 

 
 

 
£250 

 

£250 
£650 

£1,350 
£2,500 

 
 

 
Per Device 

 

Per Range 
Per Range 
Per Range 
Per Range 



 

 

RelOne Services Pricing (Pay as You Go) 
 

 

 

 

 

eDisclosure Services & Rates Price Unit 

Data Processing & Ingestion 

Processing: 
File indexing, de-duplication, keywords, dates, and other 
custom filters. Ingestion of culled and filtered dataset into 
Relativity.  

Waived Per GB 

Relativity Structured Analytics/CAL/Review Centre 
CDS Vision – Dashboards and Data Intelligence 

Included 
£200 

Per GB 
Per Hour 

Relativity Generative AI 

Relativity aiR for Review 
Relativity aiR for Privilege 
Relativity aiR for Case Strategy  

▪ Capped at 10,000 documents per case 
Relativity aiR for Case Strategy (Burst) 

▪ Price per document over 10,000 per case 

£0.11 
£0.11 

£1,000 
£0.15 

Per Document\Per Prompt 

Per Document\Per Prompt 
Per Case 

Per Document 

Hosting + User Fees  & Support 

RelOne Active Hosting: 
▪ Storage rate for active database; user access. 
▪ Includes Relativity Redact. 

£6 
Per GB/Per Month 

 

RelOne ECA/Repository Hosting:  
▪ Storage rate for loaded data not in active database.  
▪ Searchable; user access for migrating to active 

storage. 

£3 
 

Per GB/Per Month 
 

User Licenses Waived Per User/Month 

RelOne Near-line Hosting (Inactive database storage; no 
users, restore to active in 1 hour) 
RelOne Cold Storage  (Inactive database storage; no users, 
restore to active in 24 - 72 hours) 

£3 
£2 

Per GB/Per Month 
Per GB/Per Month 

Professional Services (Project Management) 
Sr Consultant (including Convert support) 
Analytics Consulting / Advisory Consulting Services 

£150 
£200 
£250 

Per Hour 
Per Hour 
Per Hour 

Other Services 

Machine Translation: 
▪ Document unit equals 15,000 characters; billed in 

15,000-character increments, not prorated 
£0.50 Per Document 

Audio/Video Transcription Included Per File 

Media Per Drive As Incurred 

Shipping/Travel & Per Diem At Cost As Incurred 



 

 

RelOne Services Pricing (Subscription) 
 

eDisclosure Services & Rates Price Unit 

Subscription Pricing 

Relativity Module Access 
▪ RelativityOne Onboarding 
▪ Processing, Imaging & Production Module 
▪ Review Centre  
▪ Predictive & Structured Analytics 
▪ Continuous Active Learning (CAL) 
▪ Maintenance & Upgrades 
▪ RelativtityOne Security 
▪ RelativityOne Monitoring 
▪ Unlimited Users 
▪ 1 Year Minimum Term 

£6,000/month 
£11,000/month 
£15,250/month 
£20,350/month 
£24,000/month 

£3,850/month per TB 

1 TB of Active Review  
2 TB of Active Review  
3 TB of Active Review  
4 TB of Active Review  
5 TB of Active Review  
1 TB Addon (Over 5 TBs) 

Relativity Generative AI 

Relativity aiR for Review 
Relativity aiR for Privilege 
Relativity aiR for Case Strategy  

▪ Capped at 10,000 documents per case 
Relativity aiR for Case Strategy (Burst) 

▪ Price per document over 10,000 per case 

£0.11 
£0.11 

£1,000 
£0.15 

Per Document\Per Prompt 

Per Document\Per Prompt 
Per Case 

Per Document 

Burt Pricing (Over Subscription) 

RelOne Active Hosting: 
▪ Storage rate for active database; user access. 
▪ Includes Relativity Redact. 

£5 
Per GB/Per Month 

 

RelOne ECA/Repository Hosting:  
▪ Storage rate for loaded data not in active 

database.  
▪ Searchable; user access for migrating to 

active storage. 

£2.75 
 

Per GB/Per Month 
 

User Licenses Waived Per User/Month 

RelOne Near-line Hosting (Inactive database storage; 
no users, restore to active in 1 hour) 
RelOne Cold Storage  (Inactive database storage; no 
users, restore to active in 24 - 72 hours) 
Staging Area Server Storage area 

£2.75 
£1.85 

Per GB/Per Month 
Per GB/Per Month 

Professional Services (Project Management) 
Sr Consultant (including Convert support) 
Analytics Consulting / Advisory Consulting Services 

£150 
£200 
£250 

Per Hour 
Per Hour 
Per Hour 

Other Services 

Machine Translation: 
▪ Document unit equals 15,000 characters; 

billed in 15,000-character increments, not 
prorated 

£0.50 Per Document 

Audio/Video Transcription Included Per File 

Media Per Drive As Incurred 

Shipping/Travel & Per Diem At Cost As Incurred 



 

 

 

RelOne Addons Pricing (Pay as You Go + Subscription) 
 

 

 

Proprietary Addons – Services & Rates Price Unit 

CDS Vision & Automation 

Custom Dashboards 
▪ Over one hundred options for data reduction, data 

analysis and workflow and reporting automations 
▪ Estimated at 2-4 Hours 

Vision AutoReport 
▪ Provides customizable automated review metrics 

reporting 
▪ Estimated at  1 hour 

Vision Search Analyzer 
▪ Analyzes and automates search term formatting 
▪ Estimated at 1 hour 

Vision Image Gallery 
▪ Allows for the mass review and coding of image data 
▪ Estimated at 1 hour 

Vision Auto Archive 
▪ Automates the ARM and cold storage processes in 

Relativity based on user activity 
▪ Estimated at 2-4 hours 

£200 Per Hour 

CDS Vision AI Products 

Vision AI OCR  
▪ Transcribes handwritten and scanned documents with 

inferior quality OCR into searchable text 
£0.03 Per Page 

Vison AI Data Detection 
▪ PII Detection – Identifies personal information 
▪ Entity Extraction – Identify and classify unstructured 

information (ex. People, Organizations, Locations) 
▪ Document unit equals 15,000 characters; billed in 15,000-

character increments, not prorated 

£0.05 
£0.05 

Per Document 
Per Document 

Vision AI Image Products 
▪ Object Detection – Identifies objects in image files for 

search and categorization purposes 
▪ Image Summaries - provides a searchable description of 

the image 

£0.05 
£0.05 

Per Image 
 

Per Image 

Vision AI Summaries 
▪ Summarize large documents (PDFs/Contracts) with 

customizable summary lengths 
▪ Document unit equals 15,000 characters; billed in 15,000-

character increments, not prorated 

£0.05 Per Document  



 

 

 

Document Review Pricing 

 
 
 
 
 
 

 

DSAR Services & Rates Price Unit 
Document Review 

UK Based Paralegal:  
English speaking, other languages available at variable rates  

£40 Per Hour 

UK Based Qualified 
English speaking, other languages available at variable rates 

£68 Per Hour 

UK Based Review Management £110 Per Hour 

India Based Review £20 Per Hour 

India Based Review Management £40 Per Hour 


