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G-Cloud 15 Lot 2b
Service Definition
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Service Definition
• amelio offers a complete solution for operational management of health & social care services

• Example areas of functionality are detailed on the following slide

• It is expected that no customer will need all the functionality but rather select a subset of the this

• It is also expected that an amount of customisation and configuration will be required for all customers
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Sample functionality
• Assessments

• Reviews

• Case notes

• Training

• Population health

• Workforce optimisation

• Shifts

• Automated scheduling

• Manual scheduling

• Waiting list management

• Capacity management

• Annual leave

• Payroll data

• Analytics

• EMAR

• Care planning

• Risk management

• Incident management

• Public engagement

• Feedback management

• MDT management

• INT management

• Medication prescription

• Resident/Patient/Service User/Family health & care plan co-
production

• etc
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