
 

What is CaptionConnect? 
CaptionConnect is an Al-powered solution designed to provide real-time captions and 

translations for Education, Healthcare, Conferences and Events, enhancing accessibility 

for all attendees, including those who are deaf or hard of hearing. By providing 

accurate, real-time captions and multilingual translations, it ensures that all users, 

regardless of their hearing ability or language, can fully engage and access content, 

fostering a more inclusive and supportive environment for everyone. 

 

 

Key Benefits 
• Real-Time Captioning for instant access to language and communication. 

• Multilingual Translation in over 140 languages. 

• Customisable Terminology for industry-specific accuracy. 

• Easy Integration with major online platforms like Zoom and Microsoft Teams. 

• Secure and Scalable with enterprise-grade security and cloud infrastructure. 

• Data Security with GDPR Compliance. ISO27001 Certification. 
 

 

Included Features 
• Virtual Meeting Integration: Integrates easily with virtual meeting platforms: Zoom, 

Microsoft Teams, Google Meet and Cisco Webex 

• QR Code Access for Users: Enables easy access to live captions and translations via a 

QR code. Users can scan the QR code and access the live captioning or translation in 

over 140+ Languages. 

• Text-to-Speech: Converts captions into speech for improved accessibility. When 

users scan the QR code they can choose to listen to it, in their preferred language. 

 

 

Pricing (Annual Subscription) 

 
 

Plan Included Hours  List Price  G-Cloud 15 Discount G-Cloud 15 Price  

Starter 100 hours £1,399 35% £909 

Advance 500 hours £4,899 35% £3,184 

Premium 1,000 hours £6,999 35% £4,549 

Enterprise 5,000 hours £27,999 35% £18,199 

 
 


