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Price Bands (Seats) Annual Price (GBP) 
Up to 50 £14,950 

100 and over £21,950 
200 and over £25,950 
500 and over £34,950 

1,000 and over £39,950 
2,000 and over £49,950 
4,000 and over £69,950 

10,000 and over £99,950 
NB: All prices are subject to VAT 

Annual price includes: 

• Hosting (Managed Solution) within EU or UK data centres (Microsoft and MongoDB 
Atlas). 

• Up to 10-hour remote training. 
• 1,000 SMS credits per year – suitable for validation and testing, and for smaller 

organizations. 
• Online user and administrator documentation and guides. 
• Operating procedure guidance for several sectors/industries. 
• Organization-level support (non-end-user) available Mon-Fri 0900-1700 with reduced 

support on weekends and public holidays (UK). 

Additional details: 

• “Bring your own” SMS provider integration included for one provider. 
• “Bring your own” satellite devices integration included for one provider. 

Additional Features (at extra cost) 

Item  Price 
Pilot Fee1 (up to 3-months) £9,500 
24/7 Control Centre Resourcing2 POA 
SMS Service3 £200 per 1,000 SMS (approximate4) 
Additional bespoke training package Contact for pricing 
Additional database encryption-at-rest (customer 
key management) 

From £1,000/year 

On-premises hosting, installation and support5 From £25,000/year 
 

 
1 Pilots may be performed at a reduced cost and scale (up to 100 users) for up to 3-months. If a contract is then 
purchased, unused pilot time will be deducted from the contract value. 
2 Utilise CIS 24/7 staGed Control Centre and Dashboard monitoring. 
3 SMS is handled by one or more international providers is delivered on a “best eGort” basis. Reliability is best 
when delivering within the EU/UK and can be negatively aGected when roaming. 
4 SMS costs are often unpredictable and vary across times and locations; therefore, the price is set to cover these 
variances where possible. 
5 On-premises often increases the overheads associated with installation and maintenance and therefore must be 
assessed on a case-by-case basis. 


