
 
 

Tillr – Pricing 

1. Overview 
This document provides guidance on the pricing of the Tillr platform for Facilities 
Management, Health & Safety inspections, and compliance management. Pricing is 
structured to reflect the number of users, sites, hosting, and optional support and 
configuration services. 

All prices are exclusive of VAT and subject to the terms of the Digital Marketplace 
agreement. 

 

2. Pricing model 

Hosting / infrastructure fee 

●​ Flat monthly fee: £200 
●​ Covers hosting, database, storage, platform maintenance, backups, and security 

User licences by functionality 

Licence type Access included Price per user per month 

Reporting only Dashboard, reports, 
automated data exports 

£20 

Forms only Inspection / forms entry,  £20 

Tasks only Task assignment / tracking £20 

Reporting + Forms  £30 

Reporting + Tasks  £30 

Forms + Tasks  £30 

All features  £40 

Configuration services 

Initial setup and configuration: £500 (one-off) 

●​ Includes setting up: 



 
 

○​ Sites (unlimited) 
○​ Form templates (up to 10) 
○​ Task defaults 
○​ Dashboards (per user role) 
○​ Reports (up to 10) 
○​ Automated data exports (up to 5) 

●​ Additional form templates, reports, or exports can be quoted separately. 
●​ Onboarding training is available as an optional extra. 

Optional support packages 

●​ Standard support: included 
○​ Email support during UK business hours 
○​ Response within 2 working days 

●​ Enhanced support: £150 per month 
○​ Priority response, phone support, and guidance on reporting and compliance 

queries 

 

3. Example pricing scenarios 
 

Scenario Setup 
(one-off) 

User licences Hosting Support Monthly 
cost 

First year 
total 

Small 
organisation 

£500 All features: 2 = £80 
Tasks only: 3 = £60 

£200 Standard £340 £4,580 

Medium 
organisation 

£500 All features: 3 = £120 
Reporting only: 3 = £60 
Forms only: 10 = £200 
Tasks only: 10 = £200 

£200 Standard £780 £9,860 

Large 
organisation 

Additional 
setup 
quoted at 
£1000 

All features: 10 = £400 
Forms only: 20 = £400 
Tasks only: 20 = £400 

£200 Enhanced 
= £150 

£1,550 £19,600 

These are indicative figures; final pricing will be agreed based on specific requirements and 
volume discounts. 

 

4. Notes 
●​ Pricing is for cloud-based access; no on-premises installation costs. 
●​ User licences are based on feature access; combinations are available as outlined. 



 
 

●​ Support and configuration packages are optional and can be tailored to customer 
needs. 

●​ All recurring subscription fees are reviewed annually and may increase in line with 
the UK Retail Price Index (RPI). Any changes will be communicated in advance. 

●​ Discounts may be available for public sector multi-site deployments. 

 

5. Contact 
For a detailed quotation or to discuss requirements, please contact our team at: 

●​ Email: sales@tillr.io 
●​ Phone: 07915 617276 

We can provide bespoke pricing based on your organisation's size, user types, and specific 
configuration requirements. 
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