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Kevin James Limited – G-Cloud 15 Lot 3 Service 
Pricing Document  
 
1. Pricing Summary (Aligns with Framework Schedule 3 and 5) 
This document sets out the framework pricing available to buyers for Kevin James Limited (KJL Group). 
The pricing forms part of KJL Group’s Terms and Conditions and should be read in conjunction with 
them. Services are provided on a Time and Materials basis using professional roles aligned to the SFIA 
framework. 

 
2. Rate Card (Aligns with Framework Schedule 3) 
Role responsibilities are indicative and aligned to the relevant SFIA level. Final responsibilities will be 
agreed with the buyer at call-off. 

 
Role Title SFIA Level  Summary Hours 

per 
Day 

Onshore 
Day Rate 
£  * 

Offshore 
Day Rate 
£ * 

Architecture Roles 
Associate Network  L1-2 Supports network design activities, 

maintains documentation and 
assists with delivery of network 
services under supervision. 

8 £795 £895 

Network Architect L3 Designs and specifies network 
solutions, supports delivery, 
resolves issues and collaborates 
with engineering teams. 

8 £895 £995 

Lead Network 
Architect 

L3 - 4 Leads network architecture design, 
acts as escalation point, mentors 
junior architects and 
communicates designs to 
stakeholders. 

8 £995 £1095 

Security Architect L2-3 Designs and maintains security 
architectures, advises on controls, 
assesses risk and supports secure 
service delivery. 

8 £795 £895 

Lead Architect  L3-4 Leads technical design activities, 
engages senior stakeholders and 
provides architectural assurance 
and escalation support.  

8 £895 £995 

Principal Architect L4 Provides strategic architectural 
leadership, defines principles and 
influences senior stakeholders on 
complex programmes.  

8 £995 £1095 

Associate Solution 
Architect  

L1-2 Supports solution design activities 
and assists teams in delivering 
agreed outcomes. 

8 £695 £795 

Solution Architect  L2-3 Responsible for the design of 
individual solutions and supporting 
delivery teams. 

8 £795 £895 
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Senior Solution 
Architect 

L2-3 Leads design of complex solutions 
and supports multiple architecture 
initiatives. 

8 £895 £995 

Lead Solution 
Architect 

L3-4 Leads multiple solution 
architecture engagements and 
manages junior architecture 
resources. 

8 £995 £1095 

Principal Solution 
Architect 

L-4 Provides strategic solution 
leadership across complex 
programmes and senior 
stakeholder groups. 

8 £1095 £1195 

Associate Technical 
Architect 

L1-2 Supports technical architecture 
delivery and works closely with 
development and engineering 
teams. 

8 £795 £895 

Technical Architect L2 Designs technical solutions based 
on structured analysis and 
established design patterns. 

8 £895 £995 

Senior Technical 
Architect  

L2-3 Leads technical design across 
complex systems and translates 
requirements into implementable 
solutions. 

8 £995 £1095 

Lead Technical 
Architect  

L3-4 Provides technical leadership, 
assures architectural quality and 
mentors delivery teams. 

8 £1095 £1195 

Principal Technical 
Architect 

L3-4 Leads architecture governance, 
resolves high-risk issues and 
supports large-scale digital 
transformation initiatives. 

8 £1195 £1295 

 
Cyber Security Roles  
Associate Cyber 
Security Monitoring 

L1-2  Supports security monitoring, 
triage and investigation of alerts in 
line with policies and procedures. 

8 £795 £895 

Lead Cyber Security 
Monitoring 

L3-4 Leads monitoring operations, 
manages incident escalation and 
supports development of 
monitoring strategy. 

8 £895 £995 

Principal Cyber 
Security Monitoring 

L3-4 Provides strategic leadership for 
security monitoring services and 
advises on tooling, techniques and 
response models. 

8 £995 £1095 

Associate Cyber 
Security 
Vulnerability 
Management 

L2-3 Supports vulnerability 
assessments, prioritisation and 
mitigation activities. 

8 £795 £895 

Lead Cyber Security 
Vulnerability 
Management  

L3-4 Leads vulnerability management 
processes, ensures compliance 
and supports risk-based 
remediation. 

8 £895 £995 

Principal Cyber 
Security 
Vulnerability 
Management 

L3-4 Defines vulnerability management 
strategy and advises senior 
leadership on enterprise risk 
reduction. 

8 £995 £1095 
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Associate Cyber 
Security testing 
 

L2-3 Supports penetration testing 
activities, reporting and 
remediation planning. 

8 £795 £895 

Lead Cyber Security 
Penetration Testing 

L2-3 Leads penetration testing 
engagements and provides 
assurance to required standards. 

8 £995 £1095 

Principal Cyber 
Security Testing 
 

L2-3 Leads highly complex testing 
programmes and provides senior-
level cyber security assurance. 

8 £1095 £1095 

Associate Cyber 
Security Architect & 
Design  

L2-3 Supports secure-by-design 
activities and provides security 
guidance across delivery teams. 

8 £795 £895 

Lead Cyber Security 
Architect & Design 

L3-4 Leads security architecture design 
and provides assurance and 
escalation support. 

8 £895 £995 

Principal Cyber 
Security Architect & 
Design 

L4 Provides strategic security 
architecture leadership across 
complex and high-impact 
programmes. 

8 £995 £1095 

 
End User Computer Engineer Roles 
Associate End User 
Computer Engineer 

L1 Provides basic end-user support, 
incident logging and assists with 
issue resolution. 

8 £595 £695 

End User Computer 
Engineer 

L1-2 Delivers end-user technical 
support and resolves hardware 
and software incidents. 

8 £695 £795 

Senior End User 
Computer Engineer 

L2 Manages complex incidents, 
supports service improvement and 
provides technical leadership. 

8 £795 £895 

Lead End User 
Computer Engineer 

L2-3 Leads EUC service delivery, 
supplier management and 
complex change activities. 

8 £895 £995 

Principal End User 
Computer Engineer 

L3-4 Provides strategic leadership for 
EUC services, service 
improvement and future 
technology planning. 

8 £995 £1095 

 
IT Service Manager Roles 
IT Service Analyst L1-2 Provides frontline service support 

and contributes to service 
improvement activities. 

8 £695 £795 

IT Service Manager L2-3 Manages service delivery, SLAs 
and operational performance 
across IT services. 

8 £795 £895 

Senior IT Service 
Manager 

L3 Leads multi-service operations, 
manages risk and drives continual 
service improvement. 

8 £895 £995 

Head of IT Services 
Manager Rate 

L4 Defines service management 
strategy and represents IT services 
at senior stakeholder level. 

8 £995 £1095 
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Service Desk Analyst 
Service Desk 
Analyst 

L1-2 Provides first-line support, 
resolves user requests and meets 
agreed service levels. 

8 £695 £795 

Senior Service Desk 
Analyst 

L1-2 Supports service desk operations 
and manages complex user 
interactions. 

8 £795 £895 

Service Desk 
Manager Rate 

L-3 Manages service desk operations, 
performance and team delivery. 

8 £895 £995 

Head of Service 
Desk Rate 

L4 Provides strategic leadership for 
service desk services and 
continuous improvement. 

8 £995 £1095 

* All Prices quoted are excluding VAT 
 

 
3. Expenses and Travel  
Travel and subsistence expenses are not included unless agreed in advance with the buyer and 
charged at cost. 

 
4. Onboarding and Exit Costs 
There is no onboarding, implementation or exit costs associated with the use of these services. 
 
5. Pricing Validity 
All prices are fixed for the duration of the G-Cloud 15 framework. Any variation to pricing must be 
agreed in writing at call-off. 

 
6. VAT 
Prices listed in this document exclude VAT. VAT will be applied in accordance with current UK 
legislation. 


