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Managed eDiscovery/eDisclosure Services

CCL's long pedigree of partnership with legal clients, leading law enforcement, government,
and corporate clients means that we understand the varied needs of different sectors which
enables us to guide and support our clients throughout the most complex matters.

Whether you need a complete ‘turn-key’ solution, a flexible solution to support an in-house
team or an on-demand service, we can help you through the entire eDisclosure process -
from data identification and collection, through to production and presentation.

Forensic Collection and
Preservation

CCL offers the gold standard for collections
work. Our quality is based on 20+ years working
alongside law enforcement agencies worldwide
and a digital forensics lab that is Europe'’s largest
and one of the few UK labs to hold ISO 17025

accreditation.

Data Processing

In order to maintain secure evidence continuity
throughout the duration of a matter, documents
must be acquired using a process that is reliable,
repeatable and auditable. CCL does that and,
thanks to proprietary technology, at incredible
speeds too — minimising cost, disruption and
business impact.

With so much of discovery spend going into the
document review phase, no-one wants to be wasting
time and money on reviewing non-relevant documents.
That means getting an early grip on your collected data
volumes, with a processing phase quickly searching,
filtering and culling data to generate a reduced in size,
increased in relevancy document set.

This in turn accelerates access for review teams (the
client’s or ours) to the document set in order to drill
down into evidence and/or investigative triage or full
document review.
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Review

CCL has invested in heavyweight tools to do the
heavy lifting across EDRM*, and that's especially true
of today'’s review platforms. While careful to remain
agnostic and open to client preference, we are also
committed to using only best-of-breed technologies.

We have developed a wealth of expertise around
market-leading eDiscovery tools, providing a highly
cost-effective, customisable and scalable solution for
the management of any size and complexity of data set.

The review phase is about identifying the responsive
data and uncovering what matters - turning data into
information and information into insight. We help
clients draw on the full workflow, analytical and search
capabilities of their chosen review software to cull and
contextualise their data at speed, finding patterns and
exploring trends to readily identify the key issues.

Production and Presentation services

Defensibility and quality are hallmarks of the CCL
approach and that applies across EDRM*, end-to-

end. So clients can expect high grade production and
presentation services that are mindful of deadlines and
careful on costs.

Production options include native only, image only or
mixed native and image exports which are
EDRM*-compliant.

We can also generate full electronic disclosure lists,

to comply with the Civil Procedure Rules detailed in
Practice Direction 31B. We build the queries to a client’s
precise specifications, removing the burden of manual
production from their own legal team. Every document
gets a unique reference number, enabling rapid
identification and retrieval when needed.
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Analysis

A reduced, more relevant set of documents is still
typically too large and complex to wrangle into sharper
meaning. CCL can bring the full might of leading-

edge technologies such as email threading, language
identification, clustering and conceptual searching

to cull volumes, and advanced techniques such as
continuous active learning to accelerate the

review process.

Our analysis stage encompasses bespoke workflows
and strategies inclusive of advanced analysis tools
such as transcription, translation, and summarisation.
Transcription converts audio and video evidence

into searchable text, enabling faster identification

of relevant content. Translation ensures multilingual
documents can be reviewed without delays.
Summarisation condenses large volumes of material
into clear, concise overviews, allowing legal teams

to prioritise key evidence efficiently. Together, these
capabilities streamline the eDiscovery process by
making complex data more accessible and actionable
ultimately reducing manual effort, improving accuracy,
and accelerating case preparation.

Project management

We use a robust project management approach
and stringent quality controls. So much of

our day-to-day work is driven by the highest
evidential standards - those that will stand up

in criminal court - that process, integrity and
compliance are implicit in everything we do.

*EDRM = Electronic Discovery Reference Model
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An overview of our
eDiscovery approach

o

Gathering ESI* for
further use in the
e-discovery process
(processing, review, etc)
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Identify

Locating potential
sources of ESI* &
determining its scope,
breadth & depth

v

0 Preserve

Ensuring that ESI*

is protected against
inappropriate alteration
or destruction

@ Process

Reducing the volume
of ESI* & connecting
it, if necessary to
forms more suitable

[XTXY

Evaluating ESI* for
relevance & privilege

e

Evaluating ESI* for
content & context,
including key patterns,
topics, people &
discussions

for review & analysis

T 1 * N .
Produce Dghvermg ESI‘ to othgrs in apprOpr|ate forms
using appropriate delivery mechanisms

Displaying ESI* before audiences (at depositions, hearings, trials, etc)
especially in native & near native forms to elicit further information,
validate existing facts or positions or persuade an audience

*ESI = Electronic Stored Information
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CCL Solutions Group
is one of Europe’s
leading digital AL
forensics, discovery

and disclosure,
and cyber security
specialists.

Our range of services have
been specially designed

to help clients tackle their
particular challenges
efficiently and effectively.
They provide a reliable, robust
solution every time, with
complete price certainty from
the outset.

Consultancy

CCL Solutions Group in numbers

30+ 8

year track record across of the UK's top 10 largest
public and private sector police forces supported

1st 10

CCL-Forensics was one of the key quality
first to be I1ISO 17025 accredited standards achieved

Our accreditations

CERTIFIED
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Digital
Forensics

Digital
Investigations
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Discovery

Cyber

Training Security

11,000+ 150+

cases handled over forensic experts,
past five years investigators and analysts

1,500+ 4

custom scripts developed by continents with
our R&D Centre of Excellence active operations

CYBER
ESSENTIALS

\

CERTIFIED
PLUS
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