
CUTTING-EDGE AI AND 
FINTECH INNOVATION 

FOR SMARTER INSIGHTS



The Challenges

Profile’s AI.Adaptive empowers any financial institution to unlock the power of data with AI-driven insights, 
streamlined workflows, and next-generation customer experiences for their clients.

Financial institutions today are drowning in data. Extracting meaningful insights and making data-driven decisions can 
be a time-consuming and complex process. Traditional methods are often limited, requiring specialised skills and pre-
defined reports. This can lead to missed opportunities, inefficiencies, and ultimately, a negative impact on the customer 
experience. 

This challenge is felt across various sectors:

Retail/Commercial Banks: Manual processes for fraud detection and loan processing lead to inefficiencies and delays. 
Additionally, limited customer insights hinder the ability to personalise experiences and offerings. Further, managing 
risk for loan approvals requires careful analysis, but traditional methods can be cumbersome. Ensuring regulatory com-
pliance adds another layer of complexity.

Investment Banks: Advanced analytics are crucial for customer segmentation, portfolio management, and making in-
formed investment decisions. However, current solutions may lack the sophistication needed to fully leverage available 
data.

Wealth and Fund Management Firms: Providing personalised investment recommendations, AI-driven risk analysis for 
managing fund assets and crafting effective portfolio management strategies hinge on deep customer understanding. 
Limited access to actionable data insights hinders the ability to deliver these services effectively.

Insurance Companies: Accurate risk assessment, effective fraud detection, and streamlined claims processing are es-
sential for profitability. But outdated systems can make it difficult to achieve these goals.

In this environment, financial institutions need a solution that empowers them to  harness the power of data and gain a 
competitive edge.



It eliminates the complex queries and predefined re-
ports, allowing users to ask questions in plain English, 
written or spoken, resulting in tailored reports and in-
sights. This empowers teams to make informed deci-
sions effortlessly.

Automated Workflows

It turns challenges into opportunities by automating 
workflows. By streamlining operations, the solution 
optimises resources, allowing financial institutions 
to focus on strategic initiatives and business growth.

Key Features and Benefits

Effortless Data Exploration

3.3.

AI.Adaptive adopts an LLM-agnostic strategy enabling direct and flexible interaction with Profile’s Axia Suite, Finuevo 
Suite, Acumen.plus, Centevo Suite, RiskAvert, and RegiStar platforms and delivers fintech innovation by seamlessly 
integrating cutting-edge AI with your existing financial technology infrastructure.

It can address key pain points, offering a comprehensive solution that transforms challenges into opportunities for 
growth, security, and operational excellence.

The Solution

It continuously analyses vast amounts of data to help 
you identify suspicious patterns and prevent fraud at-
tempts. This proactive approach ensures immediate 
intervention, safeguarding valuable assets.

Fraud Detection & Prevention Enhanced Risk Management

It provides advanced analytics for a deeper under-
standing of risk factors. This aids in making well-in-
formed decisions in critical areas, minimising finan-
cial risks.

It maintains the highest security standards with robust 
data encryption, access controls, and user authentica-
tion protocols. Your sensitive financial data remains pro-
tected while complying with industry regulations.

Security and Privacy Flexibility and Scalability

It adapts to your evolving needs. Our solution scales 
seamlessly to accommodate growing data volumes 
and integrates effortlessly with your existing infra-
structure, future-proofing your financial institution’s 
data analysis capabilities.



Financial institutions are a complex ecosystem, and different roles have unique data needs. AI.Adaptive understands 
these needs and can empower each team member to be more efficient and effective. This section provides targeted 
information tailored to various roles within your organisation. Explore how AI.Adaptive can transform your approach to 
data analysis, no matter your position:

C-level executives: Gain strategic insights to drive growth and make informed decisions about the future of your finan-
cial institution.

COO/Operations: Streamline workflows, improve operational efficiency, and optimise resource allocation.

Wealth/Relationship Managers: Deliver exceptional customer service with personalised recommendations and da-
ta-driven insights.

Risk Management: Enhance risk assessment, ensure regulatory compliance, and proactively mitigate potential issues.

IT: Leverage a future-proof solution that integrates seamlessly with your existing infrastructure and scales to meet 
evolving data demands.

By empowering every team member with the power of AI-driven data analysis, AI.Adaptive unlocks the full potential of 
your financial institution.



Key differentiators

We continuously invest in innovation and focus on user-centric design to provide unparalleled features tailored to your needs.

3.5.

Differentiating ourselves through dedicated support and training programs, we ensure that users maximise the potential 
of the AI.Adaptive solution. Our team is committed to assisting users in harnessing the full capabilities of our solution, 
providing ongoing support, and offering training sessions to guarantee a smooth and efficient integration into your work-
flows. 

Tailored Support and Training

Stay ahead with Profile’s commitment to continuous innovation. We regularly update our AI.Adaptive solution with the 
latest advancements in natural language processing and machine learning, ensuring that your data interaction remains at 
the forefront of technology.

Continuous Innovation

Whether used as a standalone solution or integrated with other Profile platforms, our AI.Adaptive solution ensures a tai-
lored, user-friendly experience for database interaction.

Versatile Solution

Seamlessly integrate with Profile’s Fintech platforms for a unified user experience, maximising operational efficiency 
across various organisational functions. It also operates as standalone with various Business Intelligence and Data Ware-
housing (BI/DW) subsystems from other sources.

Harmonious Integration



About Profile Software

Founded in 1990, Profile Software is a pioneering world-class Financial solutions provider for the modern Banking and 
Investment Management sectors, delivering innovative client-centric platforms with a successful track record of im-
plementations. With presence across 50+ countries, Profile Software is acknowledged as an established and trusted 
partner, offering a wide spectrum of award-winning and market-proven software.

Covering all financial market trends

30+ 
Years

4 
Continents

50+ 
Countries

97% 
Client 

Retention

25%
on R&D

GenAI Reporting



The company’s solutions are recognised and approved by leading analysts as they empower institutions worldwide 
to align their business and IT strategies, while providing the necessary business agility to proactively respond to the 
evolving market challenges.

Profile Software’s agile solutions, developed on modern technologies (e.g. mobile, cloud, AI) offering various  
deployment methods (e.g. BPO, SaaS) and competitive functionality, cover all major business areas pertinent to the 
Financial Services Industry. They can be easily implemented in small or large institutions, delivering unique flexibility, 
compliance with the applicable legal and regulatory frameworks (e.g. MiFID II, PSD2, GDPR, Basel III / IV, IFRS9, etc.), 
while offering unique user / customer experience.

Profile Software delivers Professional Services to its clients which are included in its turn-key solution proposition to 
completely cover their requirements, from project commencement to go-live.
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