
 

Evouchers Pricing 
​

Non Energy Vouchers (Food, Clothing, Electricals, Books etc)  
 

Product Organisations  
(Local Authorities, 
Government 
Departments etc)  

Schools 

One Off Set Up Fee Free Free 

Annual Licence Free Free 

Basic Support 
Package 

Free Free 

Enhanced Support 
Package 

Charity £180/year 
Organisation 
£360/year 

Primary School £180.00/year​
Secondary School £360.00/year 

Retail Voucher Issue 
Fee 

Free Free 

Voucher Cancellation 
Fee 

Free Free 

MIS Integration 
(optional) 

£60.00/school/year ​
(if required) 

£60.00/school/year 
(if required) 

API Integration 
(optional) 
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Energy and Cash Out Vouchers 
 

Product Organisations  
(Local Authorities, 
Government Departments 
etc)  

Schools 

One Off Set Up 
Fee 

Free Free 

Annual Licence Free Free 

Basic Support Free Free 

Enhanced 
Support 

Free Primary School £180.00/year​
Secondary School £360.00/year 

Energy Voucher 
Issue Fee 

£1.95/voucher + 1% of the 
voucher value 

£1.65/voucher + 1% of the 
voucher value 

Energy Voucher 
Cancellation Fee 

£2.00 per cancelled 
voucher 

£2.00 per cancelled voucher 

MIS Integration 
(optional) 

n/a £60.00/school/year 
(if required) 

API Integration 
(optional) 
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Prepaid Cards ​
(locked to, for example, Energy, Carpet & Flooring, Decorating 
Vendors) 
 

Product Organisations  
(Local Authorities, 
Government Departments 
etc)  

Schools 

One Off Set Up 
Fee - platform 

Free Free 

Annual Licence Free Free 

Basic Support Free Free 

Prepaid Card 
Issue Fee 

£0.50/voucher + 2.5% of 
the card/voucher value 

£0.50/voucher + 2.5% of the 
card/voucher value 

Prepaid Card 
Cancellation Fee 

£2.00 per cancelled card £2.00 per cancelled card 

MIS Integration 
(optional) 

 £60.00/school/year 
(if required) 
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