
Healthtech-1 Automated Lab Report Filing –
Pricing

Overview
Healthtech-1 Automated Lab Report Filing is priced on a simple, transparent, list-based model.
Healthcare Organisations pay a fixed price per registered patient on their list, regardless of monthly
lab volume. There are no long-term commitments required.

Free options
Healthtech-1 Hub (no automation)
The Healthtech-1 Hub is provided free of charge. Practices can use the Hub for visibility and
reporting without enabling lab report automation.

Free trial of Automated Lab Report Filing
Practices may be offered a time-limited free trial:
• 4-week free trial if the practice goes live within 1 month of first commercial discussion
• 2-week free trial if the practice goes live after this period

Pay-as-you-go pricing
£0.33 per registered patient on the practice list + VAT.
Pricing is calculated by multiplying the practice list size by £0.33. Charges apply only while the
service is live and are invoiced monthly in arrears.

Discounts
Registration customer discount (10%)
For practices already using Automated Registrations:
• Registrations: £1.80 + VAT per registration
• Labs: £0.30 + VAT per patient

PCN discount (15%)
Where a PCN adopts both services:
• Registrations: £1.70 + VAT per registration
• Labs: £0.28 + VAT per patient

Bespoke pricing
Bespoke pricing is available for PCNs, Federations, and ICB-wide deployments and is agreed
separately.

Price protection
Prices will not increase beyond inflation for the duration of the agreement unless otherwise agreed.

Changes to pricing
Healthtech-1 may update pricing with a minimum of three months’ notice, in line with the Service
Agreement.

This document summarises pricing only and should be read alongside the Healthtech-1 Automated
Lab Report Filing Service Agreement.




