
 
 
 
 
 

Heart Rhythm International 

Cardiac Rhythm Management Platform Pricing for NHS Organisations 

1. Overview 

Heart Rhythm International (HRI) provides a cloud-based Cardiac Rhythm Management 
platform licensed on an annual subscription basis for NHS Trusts and healthcare organisations. 

All pricing is per organisation, per annum, and includes secure cloud hosting, platform 
maintenance, and access to support services as defined in the contracted support tier. 

 

2. Core Subscription Packages 

Basic Package 

●​ Price: £20,000 per annum 
●​ Includes: 

○​ Core Cardiac Rhythm Management functionality 
○​ Recording of cardiac device implants 
○​ Structured follow-up management 
○​ Automated generation of implant and follow-up reports 
○​ Standard appointment scheduling 
○​ Patient profile management 
○​ Automated generation of paper Cardiac Device ID cards 
○​ Standard support during UK business hours 
○​ Compliance with NHS data security standards 

Premium Package Includes all Basic Package features plus ProLink automation (reduced 
manual data entry), Barcode Scanning (UDI Capture), and Enhanced Support (24/7 
availability). Pricing is tiered based on annual implant procedure volume recorded within the 
HRI platform: 

●​ Tier 1 (Up to 500 implants per annum): £30,000 per annum 
●​ Tier 2 (501–1,000 implants per annum): £40,000 per annum 
●​ Tier 3 (1,001+ implants per annum): £50,000 per annum 



 

3. Optional Add-On Modules 

(Available with both Basic and Premium packages) 

Integrated and Customisable Scheduling 

●​ Price: £5,000 per annum 
●​ Advanced appointment scheduling and configuration to support local clinical workflows 

and service efficiency. 

Customisable Dashboards and Analytics 

●​ Price: £5,000 per annum 
●​ Configurable dashboards and reporting to support operational oversight, audit, and 

service performance monitoring. 

DNA (Did Not Attend) Management Module 

●​ Price: £5,000 per annum 
●​ Tracking and reporting of missed appointments, identification of repeat DNAs, and 

waiting list management. 

Remote Monitoring Data Ingestion Module  

Secure ingestion of remote monitoring transmissions from manufacturer systems. Pricing is 
based on the total patient cohort size being monitored: 

●​ Small Cohort (Up to 1,000 patients): £5,000 per annum 
●​ Medium Cohort (1,001 – 3,000 patients): £10,000 per annum 
●​ Large Cohort (3,001 – 5,000 patients): £15,000 per annum - Larger cohorts are 

charged at £5,000 per additional 2,000 patients per annum. 
●​ This module supports data ingestion and workflow review only and does not provide live 

monitoring or automated clinical alerts. 

 

Field Safety Notice (FSN) Management Module 

●​ Price: £10,000 per annum 
●​ Centralised management of manufacturer Field Safety Notices, linking FSNs to patient 

cohorts, and full audit trails for governance. 

 

 



4. Complete Platform Package (All Modules) 

This comprehensive package includes the Premium Package (equivalent to Tier 3 implant 
volume band) plus all optional modules listed above. 

●​ Price: £65,000 per annum 
●​ Includes: 

○​ Premium Package features (ProLink, Barcode Scanning/UDI & Enhanced 
Support) 

○​ Integrated Scheduling 
○​ Dashboards & Analytics 
○​ DNA Management 
○​ Field Safety Notice (FSN) Management 
○​ Remote Monitoring Ingestion (up to 3,000 patients; larger cohorts are charged at 

£5,000 per additional 2,000 patients per annum) 

 

5. Multi-Year and Volume Discounts 

Discounts are available for longer contract terms and multi-site NHS organisations: 

●​ 5% discount applies to contracts with a minimum term of three (3) years 
●​ 10% discount applies to contracts with a minimum term of five (5) years or to multi-site 

NHS organisations 

 

6. What’s Included in All Prices 

●​ Secure cloud hosting 
●​ Software maintenance and platform updates 
●​ Ongoing security updates 
●​ Access to support services in line with the contracted package 
●​ No additional licence fees are charged for platform updates. 

 

7. Contact Information 

Service Provider: G Pace Limited trading as Heart Rhythm International 

Contact: Robert Kelly, CEO Email: robert@heartrhythmintl.com Website: 
www.heartrhythmintl.com 

https://www.heartrhythmintl.com
https://www.heartrhythmintl.com

	Heart Rhythm International 
	1. Overview 
	2. Core Subscription Packages 
	3. Optional Add-On Modules 
	 
	4. Complete Platform Package (All Modules) 
	5. Multi-Year and Volume Discounts 
	6. What’s Included in All Prices 
	7. Contact Information 


