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Restriction on disclosure and use of data 
The data referred to and contained within this document contains trade secrets and confidential or 
proprietary information, the disclosure of which would provide a competitive advantage to others. 
Therefore, neither this document or the data referred to within it shall be used or duplicated. In 
whole or in part, for any other purpose than the evaluation of Altera’s product offerings.  
This document or the data in it shall not be disclosed to any third party without Altera’s written 
consent. 
Altera has made all efforts to present complete and accurate information, it shall not be liable for 
any errors, omissions or for any loss, damages, costs or expenses that may be incurred from the use 
of this document or the information it contains. 
Should Altera be included in G-Cloud 15, the resulting contracts will lay out the rights for the 
disclosure and sharing of this document. 
 
 
Introduction 
This document pays out the pricing for Altera’s EPR, PAS, Patient Flow and other applications as laid 
out in the Service Definition document. 
It also covers the services and maintenance for both Lot 2b of G-Cloud 15. 
 
 
Charging Structure 

Application & service component Charging Structure 

Applications Altera’s applications are charged on a 
product licence, support and usage 
basis with an added professional 
services element (see SFIA rate card 
below). However, because of the 
different types of application and the 
bespoke and customisable nature of 
the solutions, pricing will vary 
enormously between product and 
between deployment. Altera requests 
anyone requiring more information 
contacts us using the details laid out 
below. 

Services 
Support – including incident 
management, updates and change 
releases 
Hosting and Provisioning 
Implementation & Training 
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SFIA rate card pricing 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Altera has resource based both in the UK and offshore. Individuals of different levels may fulfil more 
than one role during the life of the project and the prices are therefore aggregated for better 
transparency for the client. 
 
Contact Details 
 
Address   
Altera Digital Health (UK) 
31 Temple Street 
Birmingham 
B2 5DB 
 
Email 
salessupport.emea@alterahealth.com 

 
Telephone 
+442086181465 

 

*Grade/Level  Benchmarked 
Day Rate 

Non-UK Based Day 
Rate 

Apprentice/Trainee 
Consultant 

1.Follow £1,940 £1,058.40 

Junior Consultant 2.Assist £1,940 £1,058.40 

Consultant 3.Apply £1,940 £1,058.40 

Senior Consultant 4.Enable £1,940 £1,058.40 

Lead Consultant 5.Ensure/Advise £1,940 £1,058.40 

Principal 
Consultant 

6.Initiate/Influence £1,940 £1,058.40 

Director/Partner 7.Set Strategy/Inspire £1,940 £1,058.40 

mailto:salessupport.emea@alterahealth.com

