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LMS-X

Pricing

LMS-X is a best-of-breed, modern,
Software as a Service (SaaS) learning
management system. It is cost
effective, flexible and secure, and
provides customers with a reliable
platform for the deployment of
digital training materials, self-service
classroom booking functionality,

and robust training compliance
reporting and much more. LMS-X
implementations are straight forward,
and customers are supported

and guided throughout by our
experienced team. Once using LMS-X,
customers receive software updates
and upgrades, with training if needed,
included in the annual fee. All UK
customers' LMS-X systems are hosted
at the Amazon (AWS) datacentre
facility in London, UK. This is a highly
secure ISO-27001 compliant service
and as such we are able to guarantee
almost 100% secure uptime
availability for our customers.
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Annual Fee

To use LMS-X, customers pay a single annual fee for access to the system. This includes
project implementation, hosting, maintenance, upgrades, installation of releases, and
support services. There are no extra fees for upgrades and there is no access limit to
support services.

Subscription Model

LMS-X is provided on a named user rather than a concurrency subscription basis. The
subscription cost is driven by the number of active accounts (existing staff/new joiners/
external learners). User accounts can be deactivated, for example when people leave
the organisation, to remove their access to LMS-X and in doing so, they no longer count
towards the total user licence. Meanwhile, their user and training records remain in the
system and their data will remain available for reporting purposes.



Implementation

To enable you to go live with LMS-X as quickly as possible, we will work with your team
from the outset to advise, train and support them as we set the system up and make it
ready for launch. This is all included within the annual fee and typically includes analysis
of your organisational structure and aligning the LMS accordingly, remote training
sessions (administration of the system and reporting as needed), project management
meetings, project administration, statement of work, process review, configuration
review, standard interface branding, user data import with automated feed from HRIS.

Additional Implementation Options

As customer implementation requirements vary, there is an additional up-front fee for
any services required outside of the standard implementation, which is included in the
annual fee.

\/ Integration with MS Azure or OKTA for Single Sign: £450
\/ Upload of historical data: £900 to £1,800

\/ NHS Electronic Staff Records (ESR) integration: £7,500 (annual cost)
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Annual Software
Licence Fee

‘Active Users ‘ 500 ‘ 1000 ‘ 2500 ‘ 5000 ‘ 10000 ‘ 20000 ‘

Terms and Conditions

1. Pricing assumes a two-year contract with the option to extend for subsequent years.
2. Pricing assumes standard implementation as described above.

3. Additional implementation costs may apply, depending on individual requirements.
4. All costs are shown exclusive of and subject to VAT.
5

. Traineasy employee travel and subsistence expenses, if incurred, are recharged at cost.
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