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Service Description

Defence and government ongoing 

support for maritime, C5ISR and 

enterprise cloud services. We provide 

product support across hardware and 

software, run disciplined incident 

logging and management, and deliver 

trend reporting with proactive fixes. We 

coordinate technician and parts 

dispatch, plus end user training to 

sustain availability.

Features
1 Defence product support for C5ISR, maritime, and business capabilities services.

2 Incident logging and triage aligned to operational readiness and SLAs.

3 Major incident management uses runbooks, comms, escalation, and recovery.

4 Problem management drives root cause analysis and permanent fixes delivery.

5 Reporting and proactive results analysis identify trends and vulnerabilities.

6 Knowledge base enables self service for government users and operators.

7 Technician and parts dispatch coordinated with secure sites and platforms.

8 Maritime and remote support handles bandwidth, latency, and connectivity constraints.

9 End user training coordination supports adoption across defence communities.

10 Service governance provides KPIs, CSI backlog, and auditable evidence.



Benefits
1 Sustains military capability and business capabilities through assured support.

2 Reduces C5ISR outages with rapid triage, escalation, and recovery.

3 Improves maritime availability with resilient remote support and dispatch.

4 Strengthens defence assurance with auditable incidents, decisions, and reporting.

5 Prevents recurring faults through proactive results analysis and fixes.

6 Accelerates restoration by coordinating technicians, parts, access, and security.

7 Improves user confidence with clear communication and predictable service levels.

8 Optimises performance by trending, right sizing, and capacity management.

9 Enables government compliance with documented controls, governance, and reviews.

10 Increases user adoption through targeted training and knowledge transfer.



Contact Details

Email: info@4thoughtdigital.com

Website: www.4thoughtdigital.com
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