Chronicler is a mission-critical incident and
operations management platform built for
government agencies, coordination centres,
and frontline operational teams.

Designed and supported in Australia,
Chronicler enables structured data capture,
real-time tasking, and a single operational
picture across day-to-day operations and
major incidents.

Whether coordinating multi-agency response,
managing routine operational workflows, or
producing executive-ready reporting,
Chronicler strengthens clarity, accountability,
and decision-making under pressure.

Operational assurance

® 90.999% uptime across hosted
environments

e 24/7 priority support options, with incident
response from 15 minutes

® Rapid deployment for new programmes,
operations, and agency onboarding

e Configurable out of the box, no custom
development required

® |Integrate Orchestrator (workforce),
Locator (mapping), and Medstat (clinical
workflows) as required
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Multi-agency coordination

Create a shared operational picture
across agencies and partners with
conftrolled access, clear ownership, and
consistent reporting.

Real-time incident logging

Capture events as they happen with
structured fields, fime stamps, attachments,
and traceable decisions.

Integrated procedures and plans

Attach and trigger SOPs, checklists, and
playbooks to support standardised response
and governance.

Live dashboards and SitRep’s

Operational summaries, task progress, and
key metrics on one screen, ready for
briefings and situational reporting.

Geospatial intelligence

Map teams, assets, and critical locations
to strengthen situational awareness and
improve allocation decisions.

Offline capability

Maintain functionality in low-connectivity
environments using Chronobox and
Chronolink, with automatic synchronisation
when online.
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Built for government operations. Trusted under pressure.

Chronicler is designed for government environments where operational decisions must be fast,
defensible, and review-ready. It brings incidents, actions, communications, and evidence into
one secure platform, enabling coordination feams to maintain clarity across complex, evolving
sifuations.

By standardising tasking, escalation, and situational reporting, Chronicler strengthens
established operating models without forcing change. Teams retain familiar procedures while
gaining improved visibility, continuity across shift change, and a reliable source of truth for
internal and external stakeholders.

Browser-based, mobile-ready

Compatible with Windows, iOS, Android, and macOS

WCAG 2.1 AA accessibility compliance

Tiered deployment model for agency, regional, and whole-of-government use

Governance, assurance and reporting.

Governance, assurance and reporting delivers structured, auditable records and exportable
outputs so oversight, compliance evidence, and after-action review remain consistent and
ready for scrutiny.

Structured audit trails for incidents, actions, changes, and outcomes

Configurable workflows aligned to agency policies and operating models

Role-based access control with multi-factor authentication support

AES-256 encryption at rest and TLS 1.2+ encryption in transit

Exportable reporting for briefings, compliance, investigations, and reviews

e Security controls aligned with government expectations, including ISM-aligned approaches
where required

Why government agencies choose Chronicler

/4 Supports multi-team visibility with controlled access and clear accountability

4 Enhances established coordination and reporting procedures without disruption

2 No coding or custom development needed, configurable out of the box

4 Live dashboards, auditable logs, and exportable reporting for assurance

-4 Works reliably in low-connectivity conditions with offline continuity

4 Modular suite options: add workforce, mapping, and clinical capability as required
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