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Terms and Conditions of Service

These terms and conditions ("Terms") govern your access to and use of impact.Ai ("Service"),
provided by The Impact Advantage Ltd ("Company"), registered in the United Kingdom, with a
registered address at 9 Dingely Road, Great Bowden, LE167ET.

1. Acceptance of Terms

By accessing or using the Service, you agree to be bound by these Terms. If you do not agree to
these Terms, please refrain from using the Service.

2. Access and Use of Service

2.1. Eligibility: You must be at least 18 years old and capable of entering into a legally binding
agreement to use the Service. By accessing or using the Service, you represent and warrant that
you meet these eligibility requirements.

2.2. License: Subject to these Terms, Company grants you a limited, non-exclusive, non-
transferable, and revocable license to access and use the Service for your personal or internal
business purposes.

2.3. Restrictions: You agree not to: (a) modify, adapt, or reverse engineer the Service; (b)
attempt to gain unauthorized access to the Service; (c) interfere with or disrupt the integrity or
performance of the Service; (d) use the Service for any illegal or unauthorized purpose.

3. User Accounts

3.1. Account Creation: In order to access certain features of the Service, you may be required to
create an account. You agree to provide accurate, current, and complete information during the
registration process.

3.2. Account Security: You are responsible for maintaining the confidentiality of your account
credentials and for all activities that occur under your account. You agree to notify Company
immediately of any unauthorized use of your account.

4. Intellectual Property

4.1. Ownership: All intellectual property rights in the Service, including but not limited to
software, design, trademarks, and content, are owned by Company or its licensors.

4.2. License Grant: Company grants you a limited, non-exclusive license to use the Service and
its content for the duration of your subscription, solely for your internal business purposes.



5. Payment

5.1. Fees: You agree to pay all fees associated with your use of the Service as set forth in the
pricing plan selected by you.

5.2. Payment Method: Payment for the Service shall be made using the payment method
specified by Company. You agree to provide accurate billing and payment information.

6. Privacy Policy

6.1. Privacy: Company’s collection and use of personal information are governed by its Privacy
Policy, available at [link to Privacy Policy]. By using the Service, you consent to the collection and
use of your personal information in accordance with the Privacy Policy.

7. Disclaimer of Warranties

7.1. No Warranties: THE SERVICE IS PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT ANY
WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED. TO THE FULLEST EXTENT
PERMITTED BY LAW, COMPANY DISCLAIMS ALL WARRANTIES, INCLUDING BUT NOT LIMITED TO
MERCHANTARBILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT.

8. Limitation of Liability

8.1. Exclusion of Damages: TO THE FULLEST EXTENT PERMITTED BY LAW, COMPANY SHALL NOT
BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXEMPLARY
DAMAGES ARISING OUT OF OR IN CONNECTION WITH YOUR USE OF THE SERVICE, INCLUDING
BUT NOT LIMITED TO LOSS OF PROFITS, DATA, OR BUSINESS INTERRUPTION.

9. Governing Law and Jurisdiction

9.1. Governing Law: These Terms shall be governed by and construed in accordance with the
laws of England and Wales.

9.2. Jurisdiction: Any dispute arising out of or in connection with these Terms shall be subject to
the exclusive jurisdiction of the courts of England and Wales.

10. Modifications to Terms
10.1. Changes: Company reserves the right to modify these Terms at any time. Any changes will

be effective immediately upon posting the revised Terms on the Service. Your continued use of
the Service after the posting of the revised Terms constitutes your acceptance of the changes.

By using the Service, you agree to be bound by these Terms. If you do not agree to these
Terms, please refrain from using the Service. Thank you for using impact.Ai!



