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Pricing 

 

1. Pricing model 
Pricing is provided on a time-and-materials, fixed-price, or retained support basis, depending on the 
agreed scope of work. Pricing is transparent and agreed prior to delivery. 

 

2. Day rates (delivery services)  
Role Description Day rate 

Technical Architect Solution design, architecture, assurance £700 – £1,000 

Senior Software Engineer Application development and integration £550 – £800 

Software Engineer Development, configuration, testing £400 – £650 

Cloud / Integration Engineer Cloud setup and system integration £700 – £950 

Technical Lead Delivery oversight and coordination £650 – £900 

A standard working day is 8 hours. 

 

3. Fixed-price delivery 
Fixed-price engagements may be offered for clearly defined scopes. Prices are agreed following 
requirements clarification and are based on the applicable day rates and estimated effort. 

 

4. Support pricing 
Support level Description Price 

Standard Support Business hours application support £500 – £2,000 per month 

Enhanced Support Extended hours and prioritised 
support 

£2,000 – £6,000 per month 

Support pricing depends on scope, duration, and service hours. 

 

5. Expenses 
Reasonable travel and subsistence expenses may be charged where on-site attendance is required 
and will be agreed in advance. Remote delivery is supported by default. 

 

6. Minimum contract length 
There is no minimum contract length. Services can be engaged on a short-term or longer-term basis. 
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Pricing 2 

7. Price review and discounts 
Pricing may be reviewed for longer-term engagements. Volume or duration-based discounts may be 
agreed at contract award. 

 

8. Termination 
Customers may terminate the service in line with G-Cloud contract terms. Charges apply only for work 
completed up to the termination date. 
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