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1. Introduction 

More information on the features of the Bizzdesign Horizzon platform can be found within the 
accompanying service definition document. Please contact us to request a demonstration or 
trial. 

1.1. Pricing Approach 

 

Horizzon pricing is based upon named user licenses + a platform license fee. 

A: User Packs 

We offer three user license types (described in Section 2.1):  

• Pro-EA (also known as Designer) 
• Contribute 
• View (also known as Consume) 

We offer User Packs, reflecting different mixes/volumes of the above license types. Multiple 
User Packs can be purchased. 

Select the appropriate user pack from Section 2. 

B: Platform Packs 

Platform pricing is tiered based upon any  additional platform features the Buyer requires 
(described in Section 3.1). 

We offer Platform Packs, with different blends of platform features. Select the appropriate 
platform pack from Section 3. 
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C: Support and Services 

Standard support is included. 

Optional services (support and training) are also available. 

Select the appropriate Services from Section 4. 

 

Overall price 

To calculate the overall price, add together A + B + C. 

 

1.2. Pricing Conditions 

• Prices indicated are for an annual SaaS subscription. 
• Pricing includes Annual Maintenance & Support.  
• All prices quoted are £ GBP and exclude VAT. 
• Payments terms are annual in advance. 
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2. User Packs 

We offer the following user packs: 

User Pack Starter Small Medium Large Extra Large 

Pro - EA User 2 5 10 25 50 

Contribute 0 0 10 25 50 

View 50 50 200 500 2,000 

  £10,320 £22,800 £43,760 £92,640 £157,600 

 
Key features: 

• Unlimited repositories, Unlimited objects & relations 
• ArchiMate, BPMN, BMC, DMN, UML, ERD, ERSM 

2.1. User License Types 

The following table summarises the platform features available to each user role, mapped to 
the license types described above. 

Role [License] Key permissions 

Consumer 
[View] 

Horizzon – Access to sites. Inspect and explore views, objects and relations in a 
site. Store favourites and perform self-service data visualization, analytics and 
reporting. Access to dashboards. 

Contributor 
[Contribute] * 

Horizzon – All Consumer permissions, plus share views and create posters. Start 
workflows and perform workflow tasks. Edit data directly in Horizzon sites and 
perform data stewardship tasks. 

Designer  
[Pro - EA User] 
** 

Horizzon – All Consumer permissions, plus share views and create posters. Start 
workflows and perform workflow tasks. Manage user and group access to their 
model packages and projects and set access permissions. 

 
Enterprise Studio – Work and collaborate on all model packages (if invited) 
including all notations. Create custom workflows and create and upload data 
block definitions. 

Lead Designer 
[Pro - EA User] 
** 

Horizzon – All Designer permissions, plus create and edit sites, embed views, 
manage (edit and delete) workflows, create and share dashboards. Set up data 
policies and data maintenance for data blocks. 

 
Enterprise Studio – All Designer permissions, plus create model packages and 
projects and save them on Horizzon, restore model packages and projects to a 
previous state. Open and edit metamodels in the Meta-modeller. Migrate model 
packages to a new configuration. Upload custom workflows (definitions) to 
Horizzon. 

Administrator Horizzon – View and manage all users, groups, model packages and projects 
available in Horizzon. Manage all users and groups, remove claims on model 
packages of any user. View license settings, add API clients, manage (edit and 
delete) workflows, terminate all workflow requests. End other users' Enterprise 
Studio Online session. 

*  A [Contributor] role includes access to [Consumer] features. 

**  Any [Designer] role includes access to [Contributor] and [Consumer] features. 
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3. Platform Packs 

Platform Pack Starter* Essential Standard Enterprise Premium 

  £0 £2,400 £8,000 £16,000 £40,000 

 
 

* The Starter Platform Pack is only available with the Starter License Pack. 

3.1. Platform Pack Features 

Our Platform Packs include the following features. Further details on the SLA are available 
within the service description. 

Platform Features Starter Essential Standard Enterprise Premium 

SLA 99.6% 99.6% 99.6% 99.6% 99.9% 

API   Developer Small Medium Large 

AI Smart Pack   Small Medium Large Large 

Add-Ins     Included Included Included 

 
 

API Packages # API clients Calls/month 

Developer 1 1,000 

Small 5 250,000 

Medium 10 750,000 

Large 100 2,500,000 

Extra Large 1,000 10,000,000 

 
 

AI Smart Packages Queries/month 

Small 450 

Medium 800 

Large 2,000 

Extra Large 5,000 
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4. Support & Service 

4.1. Standard support 

Standard support is included as part of the Buyer subscription, including access to our 
Support Portal and Knowledge Centre. You will also receive exclusive invites to webinars and 
events, dedicated support from a Customer Success Manager, and guaranteed platform 
uptime. 
 

4.2. Extended support services 

Whilst support services are optional, we generally recommend that some support services 
are procured as part of mobilisation.  Guidance from our Professional Service team is 
offered in accordance with the following rate card: 
 

Architecture Roles Day Rate 

1.      Business Architect £1,200 

2.      Lead Business Architect £1,650 

3.      Enterprise Architect £1,200 

4.      Senior Enterprise Architect £1,450 

5.      Lead Enterprise Architect £1,700 

6.      Business Analyst £1,200 

7.      Senior Business Analyst £1,450 

8.      Lead Business Analyst £1,700 

 
Consultant’s Working Day: 7.5 hours exclusive of lunch.  
Working Week:  Monday to Friday excluding national holidays. 
Office Hours:   09:00 – 17:00 Monday to Friday. 
Travel and Subsistence: Payable at department’s standard T&S rates. 
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4.3. Training services 

We offer optional classroom courses (physical or virtual) and/or eLearning courses to further 
improve Buyer capabilities and outcomes. As courses are continually updated and refreshed, 
please contact us for the latest course catalogue. 

Classroom Courses 

Classroom Training Courses £3,600 / day 

Please check our current course catalogue for a list of applicable product and/or framework 
training courses. All courses are charged at the same daily rate, multiplied by the number of days 
for the specific course. 

 
Conditions: 

a) Maximum of up to 12 participants per classroom course. 
b) Classroom training courses can be delivered on site or online (virtual classroom). 
c) All prices quoted are £ GBP and exclude VAT. 
d) Travel and accommodation for onsite courses payable at department’s standard T&S 

rates. 
e) Where applicable, optional Opengroup Certification Exam vouchers are £250 per 

person, per level. 

eLearning Courses 

A range of free eLearning resources are available on our learning platform. We also offer 
optional paid eLearning courses in voucher packs. 

Course 
1 

person 
5 

people 
10 

people 
25 

people 
50 

people 

Please check our current course catalogue 
for a list of applicable product and/or 
framework training courses.  

£720 £3,100 £5,225 £11,350 £19,100 

 
Conditions: 

a) After registration, an individual user has 12 months access to specific course materials. 

 

****** End of Document ****** 


