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Service Overview  

Covering a broad range of services, Wipro's SAP portfolio offers end-to-end consulting, 

implementation, migration and application management for the complete SAP suite building an 

Intelligent Enterprise on key SAP Technologies such as SAP S/4HANA, Ariba, SuccessFactors, IBP, 

C/4HANA (hybris, marketing cloud, sales cloud, service cloud), Analytics Cloud, Fieldglass, Concur 

etc. It also includes accelerating Cloud adoption with Cloud applications and platform migration, 

modernizing applications with process consulting and automation. 

Our design thinking and consulting-led approach enables us to collaborate closely with our clients 

and find innovative ideas to solve their business problems. With our unique industry-specific, pre-

configured rapid deployment solutions; Intelligent Technologies accelerators, proprietary tools 

and other accelerators we ensure that our clients manage to generate higher returns from their 

SAP investments. 

Towards our endeavour to drive digital transformation for our clients, we also strive to strengthen 

our long-standing collaboration with SAP and leading Cloud service providers. 

We share SAP’s vision of the future of an intelligent enterprise – we truly believe Internet of Things, 

Artificial Intelligence, Machine Learning and Blockchain are transformational technologies that are 

mandatory to help any business realize their potential fully. Therefore, Wipro is building strong 

teams, solutions and of course we have the highest level of partnership with SAP in these areas. 

Wipro’s diverse organization already has significant strength in all these areas – our business units 

for Wipro HOLMES, Wipro CTO organization, Wipro Blockchain Organization have already seen 

success in these areas and these teams are partnering with SAP to share our know-how to help 

SAP build a successful product as well.  

 

Service Description  

Wipro is excited about the diversity and strength of SAP’s product portfolio as of date and we are 

also aware of the strategic direction of SAP. Wipro also has business units for SaaS offerings from 

SAP such as SAP S/4HANA, Ariba, C/4HANA, SuccessFactors, Concur, Fieldglass. We see these 

areas performing even stronger in the coming years. SAP Cloud Platform is going to be the 

foundation for all extensions, customers differentiating business processes and for all new 

innovations from SAP. . 

We provide SAP application consulting, implementation migration and management services for 

SAP ECC and S/4HANA systems. We have a large team of experienced SAP consultants in both 

functional as well as technical skill sets including FI, CO, SD, LE, PP, MM, SCM, APO, QM, WM, PM, 

PS, EWM, CRM, MII, CPI, BI/BW, HCM, SuccessFactors, PI/PO, TM, Ariba, Concur, SAP Testing, 

ABAP, SAP UI5 and Fiori, Basis, SolMan, NetWeaver, CRM, SRM, Security/GRC etc.  

Wipro has helped some of the largest companies in the world achieve measurable business value 

through process transformation in such industries as oil and gas, retail, CPG, finance, life sciences 

and manufacturing, to name a few. 
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SAP Consulting Service – Our Offerings  

• SAP Transformation Vision, Building Benefits/ Business case on SAP 

• SAP Product Assessment & Capability 

• Process Capability Assessments & Roadmap 

• KPI Improvements/ Value Realization 

• M&A and Divestitures, Integration Planning 

• Process Mining, Process Harmonization, Process Mapping 

• Digital Architecture readiness, Cloud readiness, Configurability, Micro-services readiness 

• IT Infra – Cloud, On-Premises options, System Architecture, SOPs, RACI 

• Benefits rationale, baseline, value levers, pre-conditions and requisites 

SAP Consulting Services – Our Differentiators -  

 
Figure – SAP Consulting Services Differentiators 

 

SAP Implementation Services – Our Offerings 

• SAP Greenfield, Brownfield & Bluefield Implementation – SAP ECC & SAP S/4HANA 

• SAP SaaS products implementation – SAP Ariba, SuccessFactors, SAP Analytics cloud, 

Cloud Datawarehouse, SAP Fieldglass, SAP Concur, SAP IBP, SAP C/4HANA suite 

• Deployment and Rollout Strategies 

• Business KPI driven transformation 

• SAP Cloud Transformation – Public & Private clouds 

• Industry Solutions (we have our industry solutions for Real Estate, Energy, Utilities, Fashion 

industries) 

• Organizational Change Management for all SAP implementations 

• Wipro FullStride Cloud Services and Safe Passage to Cloud framework for seamless Cloud 

Migrations and accelerated Cloud enabled Business Transformation 
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SAP Implementation Services – Our Differentiators –  

 

 

Figure – SAP Implementation Services Differentiators 

 

 

SAP Application Management Services – Our Offerings 

• Applications/ Platform Rationalization 

• Continuous Business Process Improvements using Process Mining as a Service 

• Process Operations Command Center 

• IT Cost optimization 

• Process Performance Audit & Health Checks 

• Incident & Problem Management 

✓ Level 2 Support 

✓ Level 3 Break Fix 

✓ Critical Incident Management 

✓ Root Cause Analysis 

• Change & Release Management 

✓ Change review & approval 

✓ SAP Changes & Release management 

✓ Service catalogue-based demand planning for enhancements 

• Smart Operations 

✓ Application Performance Monitoring 

✓ Monitor Critical Batch / Jobs 

✓ Business Process Monitoring 

✓ SOP based service request resolution 

• Integration Support 
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✓ Integration suite 

✓ Extension suite 

• Service Management 

✓ Service Metrics Alignment 

✓ Service Integration 

✓ Service Governance 

✓ SLA Management & Reporting 

✓ Audit & regulatory compliance support 

• Transition Support 

✓ Transition using Wipro Transition framework 

✓ Reverse Engineering tools for better knowledge acquisition 

• Proactive & Preventive Maintenance 

✓ AI Ops based application alerts and remediation mechanism 

✓ Functional support to Patching 

• Enhancements 

✓ Application/ Functionality / Module level enhancements 

 

SAP Application Management Services – Our Differentiators -  

 
 

Figure – SAP Application Management Services Differentiators 

 

 

SAP SuccessFactors Services – Our Offerings 

Wipro enables global enterprises to standardize, automate, accelerate, and experience by 

harnessing the power of cloud and digital technologies.  

With over 20+ years of experience in handling complex SAP engagements and being a Global 

Strategic Services Partner (GSSP) with SAP, Wipro is uniquely positioned to offer cutting edge 
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and transformative solutions to our customers through multiple joint co-innovation programs. 

We provide a host of services across SAP consulting, SAP implementation and SAP managed 

services leveraging our 360o relationship with SAP.  

Wipro’s Human Experience Management (HXM) services help organizations embrace digital 

transformation with confidence and write their next chapter of human-centred success. Wipro’s 

HXM provides a balanced package of solutions driven by SAP SuccessFactors, Qualtrics and 

powered by decades of expertise in HR processes and technology transformations. 

 

Features: 

• Proven IMPACT methodology for rapid and agile implementation 

• Non-linear delivery model Apex 2.0 

• Wipro’s eSymphony is a unique platform that enables enterprises to chart a digital 

transformation. A Pre-configured instance, prefilled workbooks, process maps 

• SAP SuccessFactors HXM Suite covering: Employee Central HXM, Employee Central 

Payroll, Performance, Goal Management, Succession & Development, LearningExperience, 

Recruiting & Talent-Acquisition, Onboarding, Compensation & Reward, Workforce-

Analytics & Planning, Workzone 

• SAP expertise to implement/support services 

• SAP certified solutions available on https://store.sap.com/dcp/en/search/wipro 

• Pre-built test accelerator with over 700 test scripts 

• Automation of test scripts 

• HR Transformation and design 

• Package Assessment and advisory 

• Business Process re-engineering 

• Change Management to improve process and technology adoption 

• Advisory for HCM transformation 

• System Design and Business Blueprinting 

• End to end project execution  

• Robust Testing Capability 

• Strong Partner Eco System 

• Follow SuccessFactors Best Practice  

 

Benefits: 

• Enhance employee experience to foster productivity and organizational agility 

• Access to industry leading Subject Matter experts 

• People Analytics Maturity Assessment 

• Strong focus on Cost optimization, security and compliance  

 

 

https://store.sap.com/dcp/en/search/wipro
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Key HCM Functions –  

• Talent Acquisition 

• Workforce Administration 

• Payroll Processing and Benefits Administration 

• Compensation Administration 

• Performance Management 

• Learning Administration 

• HR Operations 

• Analytics 

 

An overview of our SAP SuccessFactors Capabilities –  

 

 

Figure – SAP SuccessFactors Capabilities 
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SAP SuccessFactors Services – Our Differentiators –  

 

Figure – SAP SuccessFactors Differentiators 

 

SAP Spend Management (Ariba + Concur + Fieldglass) Services – Our 

Offerings 

• Spend Management & Procurement Transformation and design 

• Package Assessment and advisory 

• Business Process re-engineering 

• Change Management to improve process and technology adoption 

• Advisory for Spend Management & Procurement transformation 

• System Design and Business Blueprinting 

• End to end project execution  

• Robust Testing Capability 

• Strong Partner Eco System 

• Follow SuccessFactors Best Practice  

An overview of key modules covered under SAP spend management –  
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Figure – SAP Spend Management Modules Supported 

 

 

 

An overview of our SAP Spend management Capabilities –  

 

 

Figure – SAP Spend Management Capabilities 
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SAP Spend Management Services – Our Differentiators –  

 

 

Figure – SAP Spend Management Differentiators 

 

SAP Concur 

SAP Concur is part of the ISBN practice i.e. Intelligent spend and business networks within the 

large 1 billion plus SAP ecosystem of Wipro. Wipro is one of the largest SAP Concur CIP partners 

with more than 50 certified consultants working in various industries across a wide spectrum of 

verticals supporting various clients. With our consulting services, digital transformation, adoption 

frameworks and process governance ,we are uniquely placed to provide end to end integration 

and managed services with respect to SAP Concur .  

Wipro is uniquely positioned to offer cutting edge and transformative solutions to our customers 

through multiple joint co-innovation programs. We provide a host of services across SAP 

consulting, SAP implementation and SAP managed services leveraging our 360o relationship with 

SAP.  

 

Features: 

• Proven speed 3.0 deployment methodology for rapid and agile implementation 

• Non-linear delivery model Apex 2.0 

• Wipro’s eSymphony is a unique platform that enables enterprises to chart a digital 

transformation. A pre-configured instance, prefilled workbooks, process maps 

• SAP Concur Suite covering: Concur Expense, Request, Expense IT, Travel, Budget & 

analytics (Cognos) 

• SAP expertise to implement/support services. 

• Pre-built test accelerator with over 50 test scripts 

• Automation of test scripts 

 

Benefits: 

• Enhance employee experience to foster productivity and organizational agility. 

• Access to industry leading Subject Matter experts. 
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• Strong focus on Cost optimization, security, and compliance.  

• Proven “Duty of Care” concepts. 

• Reclamation of small taxes on expenses. 

• SOX compliance ready. 

 

 

SAP Customer Experience Management (C/4HANA Suite) Services – Our 

Offerings 

 

• Customer Experience Transformation Advisory and design 

• Package Assessment and advisory 

• Business Process re-engineering 

• Change Management to improve process and technology adoption 

• System Design and Business Blueprinting 

• Experience-driven Ordering Platform 

• Self Service Enablement 

• Real time Inventory Visibility 

• Commerce command centre 

• Omni-Channel experience  

• End to end project execution  

• Robust Testing Capability 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

 pg. 12 Copyright © 2024 Wipro. All rights reserved. 

 

An overview of our SAP Customer Experience Management Capabilities –  

 

Figure – SAP Customer Experience Management Capabilities 

 

 

An overview of Wipro business solutions for Digital commerce and billing–  

 

 
 

Figure – Wipro SAP solutions for Digital Commerce & Billing  
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An overview of Wipro business solutions for Integrated Front Office and Back Office –  

 
 

Figure – Wipro SAP solutions for Integrated Front & Back office 

 

SAP Customer Experience Management (C/4HANA Suite) Services – Our Differentiators –  

 

 

Figure – SAP Customer Experience Management Differentiators 

 

SAP BTP 

SAP Business Technology Platform (BTP) is the foundation for all of SAP’s latest business 

applications. BTP provides an integrated suite of capabilities to help organization get a faster 

start, simplify integration and deployment, and extend the value of your SAP investments.  We 

leverage SAP BTP (side by side) as part of the Clean Core methodology which also includes On-

Stack and Key- User in app extensibility options. Wipro offers comprehensive BTP services 

including -Customized BTP Roadmaps, BTP based Accelerators, Intelligent Process Automation, 
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AI Services, Mobile & Many more. As part of Keep the core clean services we focus on building 

extension, customization of S/4HANA services in BTP & create industry differentiators. 

 

Features: 

• Analyze usage data in Custom Code Migration app 

• Remove/backup unused objects with the Custom Code Migration app 

• Key user extensibility 

o Add custom fields and tables 

o Change / add Business logic  

o Analytics and forms extensibility 

• Classic extensibility  

o Code in Classic ABAP or ABAP Cloud (Steampunk) 

o Adhere to general code quality standards 

o No duplication of SAP standards functionalities 

• Leverage RAP/CAP for further enhancement and development 

 

Benefits: 

• Reduced technical debt leading to performance improvement 

• Simplified maintenance thereby reducing upgrade timelines and cost 

• Sustainable maintenance because of better support and documentation  

• Flexibility of coding using classic ABAP/ABAP Cloud/CAP 

• Reimagine business process with new advances technologies and new data ( IoT, ML, AI, 

Event Mesh, Workflows) 

• Left shift development –Low-Code, No-Code options 

• Cloud-native scalability 

 

RISE with SAP 

RISE with SAP is an offer from SAP that brings together everything a customer need, to transform 

their business in the way that works best for them. This is a business transformation as a service 

which is offered as one contract to the customer to help them simplify their transformation 

journey under one contract which includes Software Support, Infrastructure management and 

technical managed services. With this configuration a customers can get unmatched TCO 

reduction.  

RISE with SAP S/4HANA Cloud deployment options for customer include public cloud deployment 

(SaaS offering) or a private cloud. In case of a private cloud deployment option, while SAP 

manages SLA and support , the involved partner must provide Advisory and Implementation 

services and Application Management Services. The latter two constitutes the TMS services for 

partners under RISE with SAP. 
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Roles and Responsibilities under RISE with SAP S/4HANA private edition: 

A comprehensive list of Roles and Responsibilities between SAP, partners and customers involved 

in RISE with SAP is provided by SAP. They are classified as indicated below. 
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While Standard services are part of RISE contract and managed by SAP, CAS services can be 

performed by a partner or customer or SAP themselves and does not fall under RISE contract. 

Additionally, there are also other classification of R&R such as Optional and additional services 

which can only be performed by SAP and is outside of RISE contract. A detailed list of the same is 

available under the public link https://www.sap.com/about/agreements/policies/hec-

services.html?sort=latest_desc&search=RISE%20with%20SAP%20S%2F4HANA%20Cloud%2C%20priva

te%20edition%20and&tag=language:english 

Features of RISE with SAP, private edition: 

❖ 24*7 service delivery for PRD, 24*5 for non-PRD 

❖ SLA: 99.7% for productive system, 95%  for non-productive systems 

❖ Enhanced Service Delivery SLAs 

❖ 24*7 service delivery for PRD-systems 

❖ 24*5 service delivery for nonPRD-systems 

❖ System Setup Activities 

❖ FIORI Launchpad enablement  

❖ TMS for NetWeaver based systems 

❖ Continuous Service Planning and Review 

❖ Annual face2face Service Review  

❖ Continuous Software Release Planning  

❖ Access to ECS expert community, webinars  

❖ Wide range of unlimited Advanced Technical Operations services w/o restrictions on 

consumption 

❖ Embedded services and tools such as Readiness Check, Custom Code Migration app, 

Learning Hub and so on are included. 

❖ To identify and implement business process improvements through process analysis, SAP 

Business process Intelligence Discovery Reports are available. 

❖ Certain amount of  CPEA credits  that can be used to run BTP services 

❖ Limited set of SAP Business Network starter pack that includes Ariba network, Asset  

Intelligence Network and Logistics Business network. 

Wipro’s offerings: 

To accelerate and aid customers to transform their ECC landscape to RISE with SAP, S/4 HANA , 

private edition, Wipro is offering “Near Zero Cost RISE with SAP Migration Offer” . This offer, 

https://www.sap.com/about/agreements/policies/hec-services.html?sort=latest_desc&search=RISE%20with%20SAP%20S%2F4HANA%20Cloud%2C%20private%20edition%20and&tag=language:english
https://www.sap.com/about/agreements/policies/hec-services.html?sort=latest_desc&search=RISE%20with%20SAP%20S%2F4HANA%20Cloud%2C%20private%20edition%20and&tag=language:english
https://www.sap.com/about/agreements/policies/hec-services.html?sort=latest_desc&search=RISE%20with%20SAP%20S%2F4HANA%20Cloud%2C%20private%20edition%20and&tag=language:english
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primarily targetting at ECC customer landscape conversion, catalogs customer landscapes based 

on their size and complexity as below. 

 
Wipro uses Center Of Excellence driven “Wipro eSymphony – SAP Transformation Framework” 

which is aligned to SAP’s activate methodology and include Industrialized  & factory-based 

approach which provides cost benefits due to volume using streamlined processes, pre-

configured templates with the help of proven tools & accelerators and experienced resources. 

As a part of this transformation, Wipro brings together the Partners and Tools to assess, analyze 

and execute the conversion. 

 
 

With this approach, Wipro ensures ;  

➢ Risk free, on-time and on-budget ECC to S/4HANA conversion and Azure migration 

➢ As-is functionality delivered post conversion (Business Process, Custom Code, User 

Experience etc. ) 

➢ Meeting the system availability SLAs ( HA/DR ) per customer requirements 

 

Benefits of RISE with SAP, private edition 

❖ Umatched reduction in TCO 

❖ Faster path towards modernization 

❖ Low TCO 
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❖ Highest Flexibility 

❖ Best scalability option 

❖ Availability 

❖ No surprises due to unexpected costs from over-consumption of additional advanced 

technical operations services. True predictability of costs. 

❖ No delays from lengthy commercial processes to contract additional technical operations 

services 

❖ Best practice service plan executes services proactively without customer triggers and 

ensures optimal system health and performance 

❖ Continuous reviews ensure high agility and optimal alignment with business requirements 

❖ Continuous Software Release Planning keeps systems well-maintained and healthy, 

allowing business continuity 

SAP Cloud Migration 

SAP's strategy for cloud migration involves transitioning customers' existing setups to either a 

public or private cloud environment, regardless of their original configuration. This process may 

involve any of the strategies outlined in the R-Lane approach below. 

 
Features: 

❖ With SAP workload migration to cloud, the customer can perform a plain lift and shift 

(Re-host-Homogeneous), or change the OS or DB (Re-platform - Heterogeneous) or Re-

implement/Re-factor the application (Green field implementation), or move to a different 

application or a SaaS product through a Re-purchase, or Retiring or decommission few of 

the  obsolete and out-dated application or Retain the application in the current state. 

❖ SAP provides and supports various cloud migration tool to perform a successful migration 

to cloud. While a database can undergo homogeneous migration using  DB native tools or 

cloud native tools (VM level replication in case of MSSQL, MaxDB, ASE) or SAP native 

tools, it can undergo a heterogeneous migration using either a DB native tool or SAP 

native tools like SWPM  export / import or DMO with system move (in case of a target 

database being a HANA or ASE or MSSQL). 

❖  SAP also offers various services and tools like MDS, ZDO that are aimed at optimizing or 

minimizing SAP application downtime during cloud migration. 

❖ SAP supports various target sizing tools based on the type of implementation. Tools like 

Quick sizer are used for green field implementation while tools like HANA sizing report and 
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the Readiness Check Tool for S/4 HANA conversion are targeted at brownfield conversion. 

There are also third-party tools available (e.g., SNP, xMateria) for selective data carve-

outs or Bluefield implementations. 

Wipro’s solutions and accelerator:  

 
Wipro leverages its proven methodology for cloud migrations “Safe Passage to Cloud” that 

brings together the proprietary migration tools, frameworks, certified cloud architects & 

automation needed to migrate SAP applications to a cloud environment for scalability, 

improved productivity and lowered capital and operating costs. 

Wipro’s IP consists of utilities for automated discovery using “Wipro’s MigMan”, quick build 

using “Wipro’s Auto-Pro” , rapid migration using “Cloud native tools/DB native tools/SAP 

SWPM”, automated testing using “Wipro Genie” during SAP application migrations and 

enhanced user experience in managing cloud operations and reduced TCO using “Wipro’s 

Auto-scale” post migration. 

Benefits:  

Migrating the SAP workloads to cloud provides below benefits. 

 
In addition to the benefits indicated above as a part of cloud migration , all the public and 

private cloud providers help customers with funding and discounts on their cloud usage.  

By moving to cloud, customer can unlock true potential of all the latest technologies by 

integrating or moving towards SaaS based products. 
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Wipro SAP Credentials 

Wipro is an SAP Global Solutions and Services Partner with 24+ years of experience in providing 

SAP services to 400+ global clients. Wipro has gained extensive capabilities to deliver across SAP 

Consulting, Implementation and Managed Services engagements. Our global SAP practice has 

over 14,200+ consultants & a successful track record of delivering 900+ engagements across 83 

locations. Our design thinking and consulting-led approach enables us to collaborate closely with 

our customers and find innovative ideas to solve their business problems.  

 

 

 
 

Figure – SAP Practice Overview 

Wipro brings expertise & capabilities across industries, processes, technology (across SAP product 

suite), data management, modern delivery models & people through its eSymphony platform. 

 

Wipro eSymphony 

 

Unified platform for organizations to enhance their transformation outcomes and increase the ease 

of adoption. It integrates the discovery, assessment, orchestration, and outcome delivery aspects 

of digitalization. From assessment and consultation to strategy and execution, customers can 

leverage a platform that guides them in driving digitalization. The platform enables clients to chart 

a clear roadmap from a ‘vision-to-value’ perspective. It combines industry-centric approaches, 

business intelligence, continuous innovation, and a cloud-first mind-set to derive unrealized value 

from their digitalization investments.  
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Key Features:  

 

✓ Vision-to-value transformation framework: From strategy to implementation and beyond, 

organizations can gain access to a set of capabilities that accelerates and drive business 

outcomes 

✓ Design and process capability: User-centric design-thinking principles leverage aspects 

such as intuitive user experience to drive ease of adoption.  

✓ Industry-centric solutions: Solutions are tailored to industry-specific challenges. 

✓ Functional transformation: Drives excellence in key areas of supply chain, finance, 

procurement, operations, and customer experience.  

✓ Business value: Identifies and drives business KPIs. 
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