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Service Overview

Covering a broad range of services, Wipro's SAP portfolio offers end-to-end consulting,
implementation, migration and application management for the complete SAP suite building an
Intelligent Enterprise on key SAP Technologies such as SAP S/4HANA, Ariba, SuccessFactors, IBP,
C/4HANA (hybris, marketing cloud, sales cloud, service cloud), Analytics Cloud, Fieldglass, Concur
etc. It also includes accelerating Cloud adoption with Cloud applications and platform migration,
modernizing applications with process consulting and automation.

Our design thinking and consulting-led approach enables us to collaborate closely with our clients
and find innovative ideas to solve their business problems. With our unique industry-specific, pre-
configured rapid deployment solutions; Intelligent Technologies accelerators, proprietary tools
and other accelerators we ensure that our clients manage to generate higher returns from their
SAP investments.

Towards our endeavour to drive digital transformation for our clients, we also strive to strengthen
our long-standing collaboration with SAP and leading Cloud service providers.

We share SAP’s vision of the future of an intelligent enterprise — we truly believe Internet of Things,
Artificial Intelligence, Machine Learning and Blockchain are transformational technologies that are
mandatory to help any business realize their potential fully. Therefore, Wipro is building strong
teams, solutions and of course we have the highest level of partnership with SAP in these areas.
Wipro’s diverse organization already has significant strength in all these areas — our business units
for Wipro HOLMES, Wipro CTO organization, Wipro Blockchain Organization have already seen
success in these areas and these teams are partnering with SAP to share our know-how to help
SAP build a successful product as well.

Service Description

Wipro is excited about the diversity and strength of SAP’s product portfolio as of date and we are
also aware of the strategic direction of SAP. Wipro also has business units for Saa$S offerings from
SAP such as SAP S/4HANA, Ariba, C/4HANA, SuccessFactors, Concur, Fieldglass. We see these
areas performing even stronger in the coming years. SAP Cloud Platform is going to be the
foundation for all extensions, customers differentiating business processes and for all new
innovations from SAP. .

We provide SAP application consulting, implementation migration and management services for
SAP ECC and S/4HANA systems. We have a large team of experienced SAP consultants in both
functional as well as technical skill sets including FI, CO, SD, LE, PP, MM, SCM, APO, QM, WM, PM,
PS, EWM, CRM, MIl, CPI, BI/BW, HCM, SuccessFactors, PI/PO, TM, Ariba, Concur, SAP Testing,
ABAP, SAP UI5 and Fiori, Basis, SoIMan, NetWeaver, CRM, SRM, Security/GRC etc.

Wipro has helped some of the largest companies in the world achieve measurable business value
through process transformation in such industries as oil and gas, retail, CPG, finance, life sciences
and manufacturing, to name a few.
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SAP Consulting Service — Our Offerings

SAP Transformation Vision, Building Benefits/ Business case on SAP
SAP Product Assessment & Capability
Process Capability Assessments & Roadmap
KPI Improvements/ Value Realization

M&A and Divestitures, Integration Planning

Process Mining, Process Harmonization, Process Mapping
Digital Architecture readiness, Cloud readiness, Configurability, Micro-services readiness
IT Infra — Cloud, On-Premises options, System Architecture, SOPs, RACI

Benefits rationale, baseline, value levers, pre-conditions and requisites
SAP Consulting Services — Our Differentiators -

‘ %}ﬁ Key Differentiators
et

* Integrated SAP S/4HANA landscape with full set of SaaS solutions (C/4HANA, SAC,

Wipro Experience Center

Wipro Celonis Process Models

Purview

Supply Chain Command Center

Digital Process Command Center

Intelligent Asset Management

Designit Models (Design Thinking)

M&A Playbooks

IBP,

=

Intelligent Asset Mgmt.(IAM), SF, Fieldglass, Concur)

+ Data Driven Process Mapping, Simulate Business Impact of transformation, Al -
powered Master data Consolidation, Continuous Process Optimization

* Key business capabilities, prioritization of investments, and measuring the value and

driving actionable outcome-based solutions

+ Intelligent control over operations to confidently manage risk and cope with escalating

volatility

« Process Mining capability with [TSM insights

+ Ready to deploy Intelligent Asset Management solutions Asset Strategy and

Performance Mgmt., Predictive Asset Insights with S/4HANA

« Persona-based human centered design

+ M&A Planning & execution (Organization Strategy, Business Processes, Applications,

Data, Network & Hosting, Operations)

C

Benefits to Customer

Integrated SAC - Dashboard development with faster insights into
Leading and Lagging KPls

Reduction in Operations cost by 15%, Discovery/Transition imelines by
30% Transition Cost optimization by 256%

Automatic reconciliation of outcomes against key performance
indicators , 20% faster decision making

15% faster time to market, delivers Value realization in Large
Transformation projects

10~15% business value and capability improvement

20% faster deployment due to pre-configured template availability

Voice of consumer driven, user experience monitoring, resolution of
service requests at 25% higher velocity

100% adherence to Transitional Service Agreement timelines

Key Offerings

C

+ Digital Strategy

+ Transformation Vision, benefits/
Business case

* Product assessment & capability

+ [T Capability assessments

« [T Modernization

= Technology Strategy
+ Reference Architecture
= Technology Delivery
« Post-Merger Integration
* MB&A and Divestitures, Integration ~ +

Planning

Key Capabilities

) )

B

= CDO Advisory /m _\

+ Business & Automation (@/
Intelligence \_._,

« Intelligent Automation e

Data & Analytics Insights | 200+

Global Customers

*

-
4
-

®
200+

Industries Business Consulting Experts ~ Consulting Engagements

Figure — SAP Consulting Services Differentiators

SAP Implementation Services — Our Offerings

pg. 3

SAP Greenfield, Brownfield & Bluefield Implementation — SAP ECC & SAP S/4HANA

SAP SaaS products implementation — SAP Ariba, SuccessFactors, SAP Analytics cloud,
Cloud Datawarehouse, SAP Fieldglass, SAP Concur, SAP IBP, SAP C/4HANA suite
Deployment and Rollout Strategies

Business KPI driven transformation

SAP Cloud Transformation — Public & Private clouds

Industry Solutions (we have our industry solutions for Real Estate, Energy, Utilities, Fashion

industries)

Organizational Change Management for all SAP implementations

Wipro FullStride Cloud Services and Safe Passage to Cloud framework for seamless Cloud
Migrations and accelerated Cloud enabled Business Transformation

Copyright © 2024 Wipro. All rights reserved.
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SAP Implementation Services — Our Differentiators —

‘ Key Differentiators =Q

eSympheny industry ERP
Foundation

APEX Delivery Model

4M Framework for Program
Mgmt.

eSymphony Testing Suite

Wipro Topgear

* Pre-configured, ready to run SAP Best Practices driven template for rapid

implementations of care ‘Line of Business functions”

+ Jumpstart, Virtualization, Distributed and Agile anywhere, MVP with Customer

Experience Center

* 4W Framework (Model, Mindset, Machinery, and Methodology) provides an efficient

approach for project delivery

* One-stop platform to get ready to use library of pre-built test cases for SAP

« Re-resourcing the existing resources pool by utilizing bandwidth available across

the organization to augment customer delivery

+ EZ2E holistic cloud transformation

Wipro FullStride Cloud Services

10+ Pre-Configured Industry

« Pre-configured solutions complementing standardization of the core

Solutions

« New Revenue Models for New Innovative Business salutions
70+ Industry accelerators

( Key Offerings *
« Business KPI driven transformation « 'As a Service' Models « Storage, Database, [ \
= Experience Management » Nearshore Models Application, Business Process (@/
*  Wipro FullStride ‘Safe Passageto Cloud’ « Localization Kits Migrations | A
framework for seamless Cloud Migrations + Accelerated Industrialized + Catalog Based Services H
« Accelerated Cloud enabled Business Rollout Options « Organizational Change

Transformation + Rollout with T-Shirt sizing Management

« Brownfield & Bluefield Migration models « Testing & Quality Assurance

Customer Proof Point

Coverage of 50 — 60% of Business Processesresulting in
accelerated implementation ~ 40%

10-20% Cost Optimization gains

Optimization of Program Management time~15%
100% Business Process Variant coverage, ~40% effort savings in
test design”

10~15% business value and capability improvement

Business First Strategy to create a cloud enabled digital future:
80-87% processes are pre-configured resulting in 30-35%
reduction of overall implementation timelines

Solutions across ML, loT, Blockchain, iRPA, Conversational Al
bringing in reduction in implementation timelines and cost

Key Capabilities E

Clobal Customers SAP Transformations

L

(=)
\

'Y

1000+
SAP Consultants SAP Rollouts

Figure — SAP Implementation Services Differentiators

SAP Application Management Services — Our Offerings

e Applications/ Platform Rationalization

e Continuous Business Process Improvements using Process Mining as a Service

® Process Operations Command Center
e IT Cost optimization
e Process Performance Audit & Health Checks
e Incident & Problem Management
v Level 2 Support
v Level 3 Break Fix
v’ Critical Incident Management
v" Root Cause Analysis
e Change & Release Management
v" Change review & approval
v' SAP Changes & Release management

v' Service catalogue-based demand planning for enhancements

e Smart Operations
v' Application Performance Monitoring
v" Monitor Critical Batch / Jobs
v' Business Process Monitoring
v' SOP based service request resolution
e Integration Support
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v Integration suite
v' Extension suite
e Service Management
v Service Metrics Alignment
v Service Integration
v Service Governance
v' SLA Management & Reporting
v/ Audit & regulatory compliance support
e Transition Support
v" Transition using Wipro Transition framework
v Reverse Engineering tools for better knowledge acquisition
e Proactive & Preventive Maintenance
v' Al Ops based application alerts and remediation mechanism
v" Functional support to Patching
e Enhancements
v Application/ Functionality / Module level enhancements

SAP Application Management Services — Our Differentiators -

‘ Key Differentiators Eo¥ Customer Proof Point

eSymphony integrated Operational +  Operations for Real time Monitoring of Technical, Business Layer and IT operational Seamless and secure global operations and ticket automation
Command Center metrics and elimination ~ 30-35%
Wipro Modular Architecture based « Plug & play architecture allows seamless integration to client landscape facilitating 30% higher efficiency, 30% reduction in cost, 99.99% application
accelerators powered by e Symphony jump start management services availability
Wipro SAP DevOps platform *  Wipro's unified DevOps platform for developer and stakeholder collaboration Upto 30% budget reduction and 40% faster integration for
automation
eSymphony SAP Automation + Comprehensive suite of Automation Accelerators across Custom Development, Effort reduction on an average ~ 30%, ~25% benefit realization
Accelerators Repository Finance, OTC, PTP
Wipro HOLMES Application = Wipro's Al based platform for Automation Modular architecture for Customer need based services enabled
Automation Center with intelligent Al framework
eSymphony SAP Transition + E2E Transition framework for Transition plan creation, scheduling, resource 15% effort savings for Transitions
Methodology and Tools allocation and baselining, SQA validation of critical tasks
: . . Test Data Miner (Reduction in Test Data Defects), Impact Analyzer for
eSymphony Testing Suite for Auto Functional Testing suite for E2E process automation and Cost of Quality changes in Transport. SAP log Parser to assess real Lime system usags
Management Reduction providing on an average ~25% reduction in Testing time
Industry Specific Automation for + Real time SAC Dashboarding for Leading and Lagging KPIs for Intelligent Asset ~15% faster Management decision making
Management Management in the Pharma space
( Key Offerings E * ( Key Capabilities E

« Applications/ Platform Rationalization  « Business Process Monitoring  «  Business Simplification & /m _\ /= _\
+ Reduction of portfolio size by 20-40% + Servicenow Integration Acceleration | (E/ I = /2
« Rationalize IT maintenance costs = ITSM Process analysis (Benchmarking, Redesign \_'_, i,
+ Identify opportunities to migrate tothe + Continuous Business Process & Re-engineering) . b

Cloud (SaaS, PaaS) Improvements using Process  « Preventive to Predictive 150+ 150+
« Modernizing aging and high-value Mining as a Service Maintenance, Multi-lingual

application, . Process Performance Audit & conversational BOTS i SAP AMS Engagements Users supported globally SAP Consultants SAP Certified Bots

Health Checks *

Figure — SAP Application Management Services Differentiators

SAP SuccessFactors Services — Our Offerings

Wipro enables global enterprises to standardize, automate, accelerate, and experience by
harnessing the power of cloud and digital technologies.

With over 20+ years of experience in handling complex SAP engagements and being a Global
Strategic Services Partner (GSSP) with SAP, Wipro is uniquely positioned to offer cutting edge
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and transformative solutions to our customers through multiple joint co-innovation programs.
We provide a host of services across SAP consulting, SAP implementation and SAP managed
services leveraging our 3600 relationship with SAP.

Wipro’s Human Experience Management (HXM) services help organizations embrace digital
transformation with confidence and write their next chapter of human-centred success. Wipro’s
HXM provides a balanced package of solutions driven by SAP SuccessFactors, Qualtrics and
powered by decades of expertise in HR processes and technology transformations.

Features:
e Proven IMPACT methodology for rapid and agile implementation

e Non-linear delivery model Apex 2.0

e Wipro’s eSymphony is a unique platform that enables enterprises to chart a digital
transformation. A Pre-configured instance, prefilled workbooks, process maps

e SAP SuccessFactors HXM Suite covering: Employee Central HXM, Employee Central
Payroll, Performance, Goal Management, Succession & Development, LearningExperience,
Recruiting & Talent-Acquisition, Onboarding, Compensation & Reward, Workforce-
Analytics & Planning, Workzone

e SAP expertise to implement/support services

e SAP certified solutions available on https://store.sap.com/dcp/en/search/wipro

e Pre-built test accelerator with over 700 test scripts

e Automation of test scripts

e HR Transformation and design

e Package Assessment and advisory

e Business Process re-engineering

e Change Management to improve process and technology adoption

e Advisory for HCM transformation

e System Design and Business Blueprinting

e End to end project execution

e Robust Testing Capability

e Strong Partner Eco System

e Follow SuccessFactors Best Practice

Benefits:
e Enhance employee experience to foster productivity and organizational agility

e Access to industry leading Subject Matter experts
e People Analytics Maturity Assessment

e Strong focus on Cost optimization, security and compliance
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https://store.sap.com/dcp/en/search/wipro

Key HCM Functions —

Talent Acquisition

Workforce Administration

Payroll Processing and Benefits Administration
Compensation Administration

Performance Management

Learning Administration

HR Operations

Analytics

An overview of our SAP SuccessFactors Capabilities -

We work on all the dimensions that contribute to human success in connected, integrated, and consistent way...

Transformation Partnerships gies 1o improvise the Employ P and dara insight

« Help customers in future state definition, dete
cloud readiness with our ‘Light Assess’ approach

= Safe Passage to HCM Cloud’ facilitates risk free
transition from any On-Premise HCM solution to
SuccessFactors . Shift the focus from traditional HCM
to HXM that puts employes first

Digital Product Tech and Omni-channel People
platform strategy strategy Analytics

+ Global Partnership with SAP/ SuccessFactors
+ Partnership with Niche Global Firms for GTM strategy
and leverage their resource base

+ Global Co-Development  alliance with SAP/SFSF Build market leading employee experience through data driven

design and continuous innovation

Strategic design Service design Interphases
Seasoned Talent Pool Delivery & Integration -
« Global Talent Pool of Solution Architects and + Strong integration experisncs with various Audit and Employee journey
Senior Consultants SAP, other ERP systems, legacy systems benchmarking and personas
- 300+ certified Consultants on SuccessFactors. and 3rd party applications
Access to 70+ certified experienced talent pool + Deep Expertise across various platforms —
of partners. DEHPBDD:”‘ SAP NetWeaver ‘Szp HANA Design and build platforms with humans at the heart
- Process Advisors to guide customers throughout Cloud, 3rd Party Apps, 330 & SAML, CPI —
the adoption journey Digital Analytics Empr?yee
Engagement Experience
Key Capabilities
- Employee Data Payroll
/ Platform Automation
( “ \‘ 60+ 650+
\ Customer SuccessFactors Delivering experi P , through data and
. ~ _/ engagements Consultants behavior driven approaches.
) \ D s Strategic ‘Human Resource
Dashboards planning
& 450+ ‘ ‘ 1350+
u“:' HCM Transformation \ itdttte / HCM Application Experience
Engagements Specialists optimization

pg. 7

Figure — SAP SuccessFactors Capabilities
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SAP SuccessFactors Services — Our Differentiators —

eSymphony platform for SuccessFactors Business SuccessFactors Test
SuccessFactors Process Recorder Data Generator

Preconfigured SuccessFactors accelerator Wiprotool for developing customized user Utility for generating anonymized test data.
with end to end business process manual, help documents for user testing Reduces effort for test data creation by over
documentation & over 50+ Prebuilt reports sessions with simple clicks 50%

designed for catering the contemporary HR
teams, 15+ standard integrations with
payroll & benefit service providers

04 Payroll Validation @ 20+ Country @ 10+ Chat BOT Uses Cases

Cockpit Payroll Packs on SuccessFactors
Utility for comparing payroll results during Prebuilt Payroll Packs to facilitate integrations Predefined Queries and integrated data sets
payroll parallel testing. Helped reduce and Localization aspects are available in ready with SuccessFactors standard portlets.
payroll validation effort by over 60% to use format.
accuracy.

Figure — SAP SuccessFactors Differentiators

SAP Spend Management (Ariba + Concur + Fieldglass) Services — Our
Offerings

e Spend Management & Procurement Transformation and design
e Package Assessment and advisory
e Business Process re-engineering
e Change Management to improve process and technology adoption
e Advisory for Spend Management & Procurement transformation
e System Design and Business Blueprinting
e End to end project execution
e Robust Testing Capability
e Strong Partner Eco System
e Follow SuccessFactors Best Practice
An overview of key modules covered under SAP spend management -
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SAP Intelligent Spend Management
SAP Concur

SAP Ariba SAP Fieldglass

Modules
Ariba Ariba Direct Spend (R FREEE Vendor Management System
Upstream Downstream Supply chain
. q : Confingent =
~ _ _ Ariba Supply Chain Ariba Discount Services
(LS ST paliz Gz g Collaboration Management WEED Procurement
management
Ariba Contract Ariba Commerce : Worker Profile External Talent
Ariba B
fiba buying Automation e [PREES Management Marketplace

Management

Ariba Supplier
Lifecycle and
Performance

Ariba Buying and
Invoicing

Ariba Spend
Analyt

Ariba Invoice

Ariba SNAP

Travel, Expense & Invoice
Concur Travel

Concur Expense

Concur Invoice Concur Reguest

Figure — SAP Spend Management Modules Supported

An overview of our SAP Spend management Capabilities —

75+

Global Customers

‘:Cihn 37+

\ / Ariba Engagements

] 70+

SAP ISM Engagements SAP ISM Consultants

12+ Concur
Fieldglass Engagements

Fieldglass

’ zé\ 10+

L )
\  a» // Solutions & Accelerators
N .

Concur Engagements

Spend Management Portfol

SAP Ariba
Procurement | Additive

\ Data & Analytics |
1 SAP Ariba ET7S/4 HANA i

% i @
2 @ Supplier Management |

Transformation Manufacturing

;’ Supplier i : Digital

Risk ! | Workforce

7§ sa9/A15

Business Network

10ge7 Wabunuey

T o et
SAP Ariba 7

Integration & Deployment

N

SAP Ariba SAP Concur

SITSAHANA  SAP Fieldglass

Security ] Cognitive
& Controls Spend

Managed i Taxation
Services ILFR’s i

ET7cloud Plattorm  EX7IDMC

Figure — SAP Spend Management Capabilities
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SAP Spend Management Services — Our Differentiators —

o Preconfigured Templates @ TestMgmt. Accelerators @ HOLMES Automation Platform

Pre-configured Ariba and SAP S/I4HANA 800+ S/4HANA Procurementand ISM Test 15+ Al & RPA enabled Sourcing & Procurement
Procurement Templates (eSymphony) for Scripts, SAP Business Process Recorder & workflows (S/4HANA Procurement & Ariba) for
accelerating ISM implementations Test data miner within Wipro's Genie platform improving operational efficiencies

e Co-Innovation Partners for SAP

Process Mining & Control Tower @ eSymphony for Concur @ Ariba Guided Buying

Celonis / Signavio based Process Mining for Preconfigured eSymphony platform for Concur Enables a single window for the user
simplification, harmenization and automation with industry leading practices with expense, community for all the buying needs, reduces
of Sourcing & Procurement processes. E2E invoice, requestand travel solution risk and improves Tax Adherence

visibility with Wipro-Celonis Control Tower

Figure — SAP Spend Management Differentiators

SAP Concur

SAP Concur is part of the ISBN practice i.e. Intelligent spend and business networks within the
large 1 billion plus SAP ecosystem of Wipro. Wipro is one of the largest SAP Concur CIP partners
with more than 50 certified consultants working in various industries across a wide spectrum of
verticals supporting various clients. With our consulting services, digital transformation, adoption
frameworks and process governance ,we are uniquely placed to provide end to end integration
and managed services with respect to SAP Concur .

Wipro is uniquely positioned to offer cutting edge and transformative solutions to our customers
through multiple joint co-innovation programs. We provide a host of services across SAP
consulting, SAP implementation and SAP managed services leveraging our 3600 relationship with
SAP.

Features:
e Proven speed 3.0 deployment methodology for rapid and agile implementation

e Non-linear delivery model Apex 2.0

e Wipro’s eSymphony is a unique platform that enables enterprises to chart a digital
transformation. A pre-configured instance, prefilled workbooks, process maps

e SAP Concur Suite covering: Concur Expense, Request, Expense IT, Travel, Budget &
analytics (Cognos)

e SAP expertise to implement/support services.

e Pre-built test accelerator with over 50 test scripts

e Automation of test scripts

Benefits:
e Enhance employee experience to foster productivity and organizational agility.

e Access to industry leading Subject Matter experts.
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e Strong focus on Cost optimization, security, and compliance.
e Proven “Duty of Care” concepts.

e Reclamation of small taxes on expenses.

e SOX compliance ready.

SAP Customer Experience Management (C/4HANA Suite) Services — Our
Offerings

e Customer Experience Transformation Advisory and design
e Package Assessment and advisory

e Business Process re-engineering

e Change Management to improve process and technology adoption
e System Design and Business Blueprinting

e Experience-driven Ordering Platform

e Self Service Enablement

e Real time Inventory Visibility

e Commerce command centre

e Omni-Channel experience

e End to end project execution

e Robust Testing Capability
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An overview of our SAP Customer Experience Management Capabilities —

o Key Capabilities [ ]
60+ ooo 1200+ 220+ 100+ Mn 1+ Mn
8 Customer P Large Dedicated Certified E Monthly —  Customer Transactions
engagements Practice Consultants Transactions managed per month
[ ) Key Offerings [ ] [ ) We have transformed brands globally [ ]

Platform Consulting

+  Maturity Analysis

Digital Evolution Roadmap

Platform Governance

Site Architecture

Hardware Sizing

Setup and Installation cﬁ
[=)

Platform Implementation

= Storefront / web site development

B2B & B2C transformation

Multi-site management

Omni-Channel Management

End Customer Engagement

Digital marketing & Ops @’

Managed Hosting

Infrastructure and Application
Support (Cloud or On premise)
24 x 7 application support

Maintenance & Support

Application Maintenance
Enhancements
Process Enablement (Defect

Increased direct sales revenue by ~15% with our Omni channel strategy

by 60% with Ct
Portal

Increased sales ~10% with Commerce Marketplace

Optimized After Market sales and support by simplifying product
discovery

Reduced deployment time with by 40% by Agile GTM and feature
releases

and maintenance
Patching, Upgrades and
Scheduled Maintenance 9

Management, QA etc.)
Code Optimization
Performance Optimization @

Reduction in support by 35% with Self Service and Low Touch Ordering

Wipro offers E2E digital experience capabilities from consulting to implementation to supportand as a service platform customizedto needs across Sales, Service,

Marketing, Commerce, Billing & Invoicing and Customer Data Management!

Figure — SAP Customer Experience Management Capabilities

An overview of Wipro business solutions for Digital commerce and billing—

o Consistent Customer Experience across Channels and Touch Points o
EDEDIEDD -
MARKET MARKETING MOBILE DIGITAL EMAIL INTERNET CONTACT SOCIAL CALL
PLACE CHANNELS GOODS OF THINGS CENTER CENTER
Subscribe Use Services Pay Bill Subseribe toNew
(v) hvh[is Search Online Receive Services Receive Bill ReceiveOffer O Tweet CallCare
CUSTOMER JOURNEY : : : : I : :
n
S I T [
BILLING BACK-OFFICE I I I I I I I I I I I I
W Capture Order Rate &Charge i Service
~ CRM &CreateContract , sivate Services created Sendpill & Receivable MP;?Q Data Slmpll!a!ellew offer N g:mnregrd:zrm Disruption  pegolve Inquiries
Ws /4 HANA Services for AlL Services Reven':::: ricing ange Conf
Figure — Wipro SAP solutions for Digital Commerce & Billing
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An overview of Wipro business solutions for Integrated Front Office and Back Office —

@ P0G OC © @ 6

Market Marketing Web Mobile Pos Digital Email Internet of Contact Social Call
place channels goods things center Center

Subscribe | Create

Ch )
Order Use Services su::gﬁbe
Search i
Pay Bill
Online Receive Services Receive Bill sl New Customer
Configure Order :
bistributor Price & Alerts History Service  Entitlement

Registration Quote

Hybris Commerce : Cc4cC

Customer Engagement l

[ g
Back
Office Capture Dde]; dvat PostR& Recognize Dunning and Cross sell Resolve z:l\:’ice ;i;:::;m
ctivate evenues i i i iri
Account & Quotation Services Billing Service Disruption Inquiries
Contact M t Rating Install Base
Management anagemen & Charging Capture Order
Handle Debits/ & Change Contract Contract /
Credits Warramty

Hybris Billing/ SI4HANA SI4AHANA/ REVENUE CLOUD S/I4AHANA/ HYBRIS CLOUD FOR SERVICE

Figure — Wipro SAP solutions for Integrated Front & Back office

SAP Customer Experience Management (C/4HANA Suite) Services — Our Differentiators —

0 DevOps Framework for Commerce e Intelligent Monitoring Framework @ Price Quote Integrated Suite for
Cloud B2B
Wipro has proven CCv2 deployment Monitoring asset for tracking commerce Enable customers to bring CPQ functions to
accelerator integrated with Azure Devops landscape. Easily identifies problems or errors front office (i.e.) enable customers online to
Our framework helps controlled that occurs as well as user experience ratings, configure products get quotes and place order
deployments into the CCv2 environment geolocation breakdowns and much more.

leveraging Azure Devops

04 Process & Integration Accelerator @ WIPRO Rapid Test Suite @ Hyper-Automation Assets
Preconfigured eSymphony platform for CX Rapid Test assets comprise of Manual Test Our SAP Hyper Automation assets developed
Suite with Readlily available Business Scripts and Test Automation test scripts. The using Wipro's Cognitive platform — Holmes.
processes and Industry specific scenarios. Wipro Rapid Test assets will reduce the test The hyper automation helps to increase the
With over 100+ templates for reports, script preparation time approximately by 30%. productivity and eliminate time spend on routine
integration and conversicn templates. jobs.

Figure — SAP Customer Experience Management Differentiators

SAP BTP

SAP Business Technology Platform (BTP) is the foundation for all of SAP’s latest business
applications. BTP provides an integrated suite of capabilities to help organization get a faster
start, simplify integration and deployment, and extend the value of your SAP investments. We
leverage SAP BTP (side by side) as part of the Clean Core methodology which also includes On-
Stack and Key- User in app extensibility options. Wipro offers comprehensive BTP services
including -Customized BTP Roadmaps, BTP based Accelerators, Intelligent Process Automation,
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Al Services, Mobile & Many more. As part of Keep the core clean services we focus on building
extension, customization of S/4HANA services in BTP & create industry differentiators.

Features:
e Analyze usage data in Custom Code Migration app

e Remove/backup unused objects with the Custom Code Migration app
e Key user extensibility

o Add custom fields and tables

o Change / add Business logic

o Analytics and forms extensibility
e Classic extensibility

o Code in Classic ABAP or ABAP Cloud (Steampunk)

o Adhere to general code quality standards

o No duplication of SAP standards functionalities

Leverage RAP/CAP for further enhancement and development

Benefits:
e Reduced technical debt leading to performance improvement

e Simplified maintenance thereby reducing upgrade timelines and cost

e Sustainable maintenance because of better support and documentation

e Flexibility of coding using classic ABAP/ABAP Cloud/CAP

e Reimagine business process with new advances technologies and new data ( loT, ML, Al,
Event Mesh, Workflows)

e Left shift development —Low-Code, No-Code options

e Cloud-native scalability

RISE with SAP

RISE with SAP is an offer from SAP that brings together everything a customer need, to transform
their business in the way that works best for them. This is a business transformation as a service
which is offered as one contract to the customer to help them simplify their transformation
journey under one contract which includes Software Support, Infrastructure management and
technical managed services. With this configuration a customers can get unmatched TCO
reduction.

RISE with SAP S/4HANA Cloud deployment options for customer include public cloud deployment
(Saas offering) or a private cloud. In case of a private cloud deployment option, while SAP
manages SLA and support , the involved partner must provide Advisory and Implementation
services and Application Management Services. The latter two constitutes the TMS services for
partners under RISE with SAP.
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SIMPLE Commercial Construct

Roles and Responsibilities under RISE with SAP S/4HANA private edition:
A comprehensive list of Roles and Responsibilities between SAP, partners and customers involved
in RISE with SAP is provided by SAP. They are classified as indicated below.

SAP Basis Administration

Hardware [ Backup Infrastructure

DC infrastructure & Technology
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Managed Services

OPTIONAL SERVICES
+  Not covered under Standard services
= These services can't be covered under CAS
= Performed only by SAP with additional fee
Must be specifically contracted (Original or Change request)
ADDITIONAL SERVICES
Not covered under Standard, Optional or CAS
Ad-hoc one-time services
Performed only by SAP
Additional service fee will be charged based on the service
requested by Customer or CAS Partner

CAS SERVICES
= Cloud Application Services
= Can be performed by Customer or Partner
= Customer can elect SAP also to perform selective or all CAS
Packages with additional cost
EXCLUDED SERVICES
= Services which are excluded from Standard, Additional,
Optional & CAS
* Can only be performed by customer

NOT OFFERED SERVICES
* Services cannot be offered and performed as they do not
comply with RISE architectural requirements

Copyright © 2024 Wipro. All rights reserved.

All these services
require access at

Hardware/OS/
Client 000 level.

wipro



) Infrastructure Security Concepts System Installafion in private edifion’s Scope DB & File System Backup
Standard Services Checks/Audits Hemogeneous system copy (Technical) Configure O3 Parameters

Manitoring of disk, server capacity  Startup/shutdown/restart Change Control  Client Copies

DR implementation i iti
Scale compute capacity p Adding additional nodes / servers —SAP

Scale storage capacity Data Encryption only

IP Address Migration Metwork segment separation System Rebuild

Additional Services

Migration SAP Domain Implement HANA DB Updates with advanced tools to minimize dewntime

Create RFC and/or JAVA connections to satelite systems  |mplementation of SAPNOTES (Apps)

Monitor crifical business transactions Definition of roles, profiles, authorizations:
SAP or
_ AdminiSt—aIiDn Df [:UStamer o= : _Pa rtner
Configure Fonts and Print Informatien using XDC and XCl Files for ADS
Data Migration frem On-Prem ADS to Forms as a Semvice CTS+ Setup
Single Sign On Implementation Application Security Application troubleshooting [ OI‘IIy
Excluded Tasks ; ) ) . “partner/
Design of Single Sign On Architecture Application customizing and configuration p
_ | customer

While Standard services are part of RISE contract and managed by SAP, CAS services can be
performed by a partner or customer or SAP themselves and does not fall under RISE contract.
Additionally, there are also other classification of R&R such as Optional and additional services
which can only be performed by SAP and is outside of RISE contract. A detailed list of the same is
available under the public link https:/www.sap.com/about/agreements/policies/hec-
services.html?sort=latest_desc&search=RISE%20with%20SAP%20S%2FAHANA%20Cloud%2C%20priva
te%20edition%20and&tag=language:english

Features of RISE with SAP, private edition:

24*7 service delivery for PRD, 24*5 for non-PRD

SLA: 99.7% for productive system, 95% for non-productive systems

Enhanced Service Delivery SLAs

24*7 service delivery for PRD-systems

24*5 service delivery for nonPRD-systems

System Setup Activities

FIORI Launchpad enablement

TMS for NetWeaver based systems

Continuous Service Planning and Review

Annual face2face Service Review

Continuous Software Release Planning

Access to ECS expert community, webinars

Wide range of unlimited Advanced Technical Operations services w/o restrictions on
consumption

Embedded services and tools such as Readiness Check, Custom Code Migration app,
Learning Hub and so on are included.

To identify and implement business process improvements through process analysis, SAP
Business process Intelligence Discovery Reports are available.

Certain amount of CPEA credits that can be used to run BTP services

Limited set of SAP Business Network starter pack that includes Ariba network, Asset
Intelligence Network and Logistics Business network.
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Wipro’s offerings:
To accelerate and aid customers to transform their ECC landscape to RISE with SAP, S/4 HANA ,
private edition, Wipro is offering “Near Zero Cost RISE with SAP Migration Offer” . This offer,
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primarily targetting at ECC customer landscape conversion, catalogs customer landscapes based
on their size and complexity as below.

Tier 2

| # of cVI entries

= 0.5 million

0.5 to 2 million

[ # of ACDOCA entries

< 0.5 billion 0.5 to 1 billion Up to 3 billion

[ DB Size

<2 TB 2TBto5TB Upto 10 TB

[ # of modules

FICO/ SDf MM/ PR/ PM/ QM7
WM

FICOV SDf MMYF PFY PSS PPMYF

COJf SDS i Basic W
FICO/ SD/ MM/ Basic WM HRI B/ QR WM

[ # custom impacis

Up to 1000 1001- 2000 Up to 5000

[ # of Users

Up to 500 501 - 2000 Up to 5000

[ # of standard FIORI apps

20

[ Duration

[ Approx Price { USD )

)
)
)
)
)
)
)
)
)

Scope (ECC 1o

SIAHANA conversion)

5 months to go-live + 1 month 6 months to go-live + 1 month 8 months to go-live + 1 month
hyper care hyper care hyper care
510K 720K
= Discovery & Assessment = FIORI standard app deployment
= Project Management = Adapt Simplification — mandatory fices
Basis - SAP S/4HAMA conversion & RISE (Azure) migration | =  Functional integration testing
Custom code remediation = Support VAT & Hyper care

Wipro uses Center Of Excellence driven “Wipro eSymphony — SAP Transformation Framework?”
which is aligned to SAP’s activate methodology and include Industrialized & factory-based
approach which provides cost benefits due to volume using streamlined processes, pre-
configured templates with the help of proven tools & accelerators and experienced resources.

As a part of this transformation, Wipro brings together the Partners and Tools to assess, analyze
and execute the conversion.

SNP System Analysis & Selective Data

Wipro-Migman
Transformation Selecive data migrations,
=l § complex data strichire e
. identy the impact due to HANA gl
\ Migration, Simplification as well as engagements
( “ Performance Optimization potential Table igration
\ | Saves upto 40-60% Code Analysis & .. s gustinsiiamotis O e
A\ Remediation effort o S — L

Process & Custom
Code Analysis

i 2> smartshift]
S/4HANA Readiness Check, E".’.‘? E smart
ATC, CCMW & BSR

smartshift - Intelligent Automation

identty he impact on custom code | /7 qumy N\
Al : f \¢

4 \
corwersion for e

With this approach, Wipro ensures ;

» Risk free, on-time and on-budget ECC to S/4HANA conversion and Azure migration

» As-is functionality delivered post conversion (Business Process, Custom Code, User
Experience etc. )

» Meeting the system availability SLAs ( HA/DR ) per customer requirements

Benefits of RISE with SAP, private edition

% Umatched reduction in TCO

R/
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% Faster path towards modernization
% Low TCO
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Highest Flexibility

Best scalability option

Availability

No surprises due to unexpected costs from over-consumption of additional advanced
technical operations services. True predictability of costs.

No delays from lengthy commercial processes to contract additional technical operations
services

Best practice service plan executes services proactively without customer triggers and
ensures optimal system health and performance

Continuous reviews ensure high agility and optimal alignment with business requirements
Continuous Software Release Planning keeps systems well-maintained and healthy,
allowing business continuity

SAP Cloud Migration

SAP's strategy for cloud migration involves transitioning customers' existing setups to either a
public or private cloud environment, regardless of their original configuration. This process may
involve any of the strategies outlined in the R-Lane approach below.

Manual install Manual Config

Manual Install
& Setup

Features:

R/
L X4

po. 18

With SAP workload migration to cloud, the customer can perform a plain lift and shift
(Re-host-Homogeneous), or change the OS or DB (Re-platform - Heterogeneous) or Re-
implement/Re-factor the application (Green field implementation), or move to a different
application or a Saa$S product through a Re-purchase, or Retiring or decommission few of
the obsolete and out-dated application or Retain the application in the current state.
SAP provides and supports various cloud migration tool to perform a successful migration
to cloud. While a database can undergo homogeneous migration using DB native tools or
cloud native tools (VM level replication in case of MSSQL, MaxDB, ASE) or SAP native
tools, it can undergo a heterogeneous migration using either a DB native tool or SAP
native tools like SWPM export / import or DMO with system move (in case of a target
database being a HANA or ASE or MSSQL).

SAP also offers various services and tools like MDS, ZDO that are aimed at optimizing or
minimizing SAP application downtime during cloud migration.

SAP supports various target sizing tools based on the type of implementation. Tools like
Quick sizer are used for green field implementation while tools like HANA sizing report and
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the Readiness Check Tool for S/4 HANA conversion are targeted at brownfield conversion.
There are also third-party tools available (e.g., SNP, xMateria) for selective data carve-
outs or Bluefield implementations.

Wipro’s solutions and accelerator:

Wipro’s Safe Passage to Cloud Framework

Cloud Strategy and Organization Cloud Assessment and Roadmap & Migration & Testi Management &
Readiness Architecture Infra Build Eration SHmE. Operations

Migration Manager Auto-Pro SWPM/SUM Test Automation BoundarylLess

1 -
(MigMan) (Wipro Genie) Enterprise RS LOIEEReEREe

Cloud Migration Studio

* Business
Move Group 1 Portfolio
+ People
Move Group 3 Portfolio
Move Group 4 Portfolio

- * Process
Strategic
intent &
Direction * Lesal&
Compliance

= * Tools &
Stiategic Technolozy
Principles =

* Cloud Strategy IS RTO/RPO definition 1o Move-group definition * Migration & Testing
* Organization Readiness i = Target platform definition i * Migration approach i * Cut-over

V h |
Near Zero Business - . = y = Cloud & Infra S/4HANA Operations
et ety W ety Sl Operations Certified

Wipro leverages its proven methodology for cloud migrations “Safe Passage to Cloud” that
brings together the proprietary migration tools, frameworks, certified cloud architects &
automation needed to migrate SAP applications to a cloud environment for scalability,
improved productivity and lowered capital and operating costs.

* Portfolio

Value Chain
Amalysis

Wipro’s IP consists of utilities for automated discovery using “Wipro’s MigMan?”, quick build
using “Wipro’s Auto-Pro” , rapid migration using “Cloud native tools/DB native tools/SAP
SWPM?”, automated testing using “Wipro Genie” during SAP application migrations and
enhanced user experience in managing cloud operations and reduced TCO using “Wipro’s
Auto-scale” post migration.

Benefits:
Migrating the SAP workloads to cloud provides below benefits.

SAP S/MAHANA
Conwversion by 2027

Reduce Infrastructure

hosting costs ~
. Integration to &1, ML, loT

Optimize SAP and DB

licensing spend —— Modernize IT

Reduce spend on
SAP Operations

Innovation Improved End User Productivity

Improve Operational
efficiency

Capex & Opex
Improved Application

resiliency / Data Security

In addition to the benefits indicated above as a part of cloud migration , all the public and
private cloud providers help customers with funding and discounts on their cloud usage.
By moving to cloud, customer can unlock true potential of all the latest technologies by
integrating or moving towards Saa$S based products.
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Wipro SAP Credentials

Wipro is an SAP Global Solutions and Services Partner with 24+ years of experience in providing
SAP services to 400+ global clients. Wipro has gained extensive capabilities to deliver across SAP
Consulting, Implementation and Managed Services engagements. Our global SAP practice has
over 14,200+ consultants & a successful track record of delivering 900+ engagements across 83
locations. Our design thinking and consulting-led approach enables us to collaborate closely with
our customers and find innovative ideas to solve their business problems.

w
Global

Partner

ecosystem $1 .54+ Bn . Wipro Ap
wipro eSymphon wipro? fullstride LPTO ApEX ipro:
pro ymp y pro: cloud services Powered by DevOps wipro? holmes
Global 400+ End-to-end framework to unlock Comprehensive capabilities & Super-scaled, industrialized Proven Al platform t i
customers the value of digitalization using  hyperscaler ecosystem to simplify delivery model built for SAP processes, accelerate
SAP & accelerate business Transformations be at the forefron
transformation transformation (w Certified
Bots)
sap | 14,200+
consultants | (Among Top 5 Gobal Stin
AP Coetons) SAP Awards Certifications
Delivery E.! D4 SAP* Certified SAP* Certified SAP® Certified
centers | 10+ in SAP S/4HANA® Solutions Operation 1 Cloud and Infrastructure Operations in DevOps
Partner Awards 2022 ANZ A~y
fa fa Certifi .
A SAP Certifed ... W@ Smet, ... Wipro holmes
engagements 150+ SAP

Innovation

Awards 2021 Partner Ecosystem
Industry

Solutions 10+

= Microsoft amazon
Best Run Awards Partner ou s s
Industry 82 vcrosoh

Applications 70+ vh u ' WSULTIN ‘.-.W
Y Google Cloud % Tricentis

s celonis

Figure — SAP Practice Overview

Wipro brings expertise & capabilities across industries, processes, technology (across SAP product
suite), data management, modern delivery models & people through its eSymphony platform.

Wipro eSymphony

Unified platform for organizations to enhance their transformation outcomes and increase the ease
of adoption. It integrates the discovery, assessment, orchestration, and outcome delivery aspects
of digitalization. From assessment and consultation to strategy and execution, customers can
leverage a platform that guides them in driving digitalization. The platform enables clients to chart
a clear roadmap from a ‘vision-to-value’ perspective. It combines industry-centric approaches,
business intelligence, continuous innovation, and a cloud-first mind-set to derive unrealized value
from their digitalization investments.
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Key Features:

v Vision-to-value transformation framework: From strategy to implementation and beyond,
organizations can gain access to a set of capabilities that accelerates and drive business
outcomes

v' Design and process capability: User-centric design-thinking principles leverage aspects
such as intuitive user experience to drive ease of adoption.

v Industry-centric solutions: Solutions are tailored to industry-specific challenges.

v" Functional transformation: Drives excellence in key areas of supply chain, finance,
procurement, operations, and customer experience.

v Business value: Identifies and drives business KPIs.
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About Wipro Limited

Wipro Limited (NYSE: WIT,
BSE: 507685, NSE: WIPRO)
is a leading technology
services and consulting
company focused on
building innovative
solutions that address
clients’ most complex
digital transformation
needs. Leveraging our
holistic portfolio of
capabilities in consulting,
design, engineering, and
operations, we help clients
realize their boldest
ambitions and build
future-ready, sustainable
businesses. With 250,000
employees and business
partners across more than
60 countries, we deliver on
the promise of helping our
clients, colleagues, and
communities thrive in an
ever-changing world.




