Arena_
—

Part of VitalHub

1. Introduction

A description of the product and services provided are included in the accompanying Service Definition for Arena. Arena is
provided under licence for the prices (excluding VAT) listed in the tables below.

2. Core facilities

Select your organisation size:

R

Arena system licence ? including: Year £50,000

Head office operation
20 concurrent users

Technical and operational support

See module location costs in the table below
Hosting on the HSCN network including: Year £10,000

Server hardware

Two environments: production & UAT/training
Third party software licences

Data storage for up to 10 GB (in total)

Data backups

Security

System monitoring and system maintenance

Professional services including project management, setup and Total £12,500
system configuration

User training package (minimum 2 days) Day £900
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3. Optional modules

The following costs are for each reportable location using each/any of the specified modules.

O

Health and safety * Location/Year
Crime management ? Location/Year
Asset safety ? Location/Year
Serious incident management 2 Location/Year
Shared intelligence 2 Location/Year
Investigations 2 Location/Year
Case management 2 Location/Year
Audit ? Location/Year
Mobile app (IOS and Android) Year

4. Optional services

£50
£50
£30
£30
£20
£20
£40
£20

20% of the

respective module
price

O

Additional user licence User/Year
Additional SMS messages (for each additional 1,000 SMS") ? 1,000 SMS'
Additional environment Year
Additional 10 GB of disk storage space Year
Additional training day Day

Data migration Day

Software configuration/development Day

£950
£100
£8,000
£1,000
£900
£1,250
£1,250
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5. Notes

! The above costs are the unit rates only and not the total cost for each service line (although the minimum number of days

has been provided for reference purposes). The total cost of the system delivered as a service is determined by the scale of

the deployment, the number of users and the options required.

% The unit price quoted for each module is subject to a scaled discount that will be applied to organisations with multiple locations as

follows:

21-50 locations: 5%

. 51-100 locations: 10%

. 101-500 locations: 20%

. 501-1,000 locations: 30%

. 1,001-5,000 locations: 40%
. 5,001+ locations: 50%
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