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S12 Solutions G-Cloud 15 Price List 2026  

 

This document provides basic information about the pricing of our service. It complements the information provided in S12 Solutions’ G-

Cloud 15 listing, specifically a minimum fee of £46,417 per licence, per year. 

 

Definitions /Assumptions 

 

• A base-platform licence includes access to Mental Health Act (MHA) assessment team organisation, claim creation and 

submission  

• Mental Health Act Administration forms and a Claims payment service are available as optional extras. Forms are available 

as a standalone service where appropriate. 

• We sell our service mainly to Integrated Care Systems (ICSs), but it is also commissioned by individual providers 

• The fees quoted are per year. Discounts are available for multi-year contracts 

• Our base cost model is based on the number of Top Tier Local Authorities (LAs) within the footprint 
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Pricing - Base Platform and Statutory Forms 

 

Number of LAs One-off set up fee Annual fee (base 
platform) 

Annual fee (MHA forms) 

1 £7,500 £46,417 £7,977 

2 £9,000 £63,127 £10,850 

3 £11,500 £79,836 £13,722 

4 £14,500 £96,546 £16,593 

5 £17,000 £113,256 £19,467 

6 £17,000 £129,966 £22,339 

7 £17,000 £146,676 £25,211 

8 £17,000 £163,385 £28,083 

 

MHA Forms are also available as a standalone service where appropriate: £10,000 per provider 

 

S136 

This module requires the S12 Solutions base platform: 

Price per Police Force area covered: £20,000 per annum 

 

Claims Payment service 

The cost for Paying Claims is comprised of an Annual Subscription Fee, plus a Biweekly or Annual Invoice to cover the cost of the 

claims paid.   
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Annual Subscription Fee   

• 5 x annual number of claims (eg 3000 claims over last 12 months would be £15,000) 

• The minimum Annual Subscription Fee per contract is £10,000 (based on a forecast of 2,000 claims submitted annually) 

• The actual number of claims processed will be reviewed annually; if the actual number exceeds the forecast, the 

commissioning organisation will be charged in increments of 500 claims to cover the additional subscription costs.  

 

Covering the cost of the claims paid   

Costs are based on the total value of the claims approved to be paid plus a Claim Form Bank Fee of £2.50 for every claim.   

 

Invoice options   

Bi-weekly Invoice   

• The Biweekly Invoice is payable prior to S12 Solutions’ payment to doctors  

• S12 Solutions pays doctors for their approved claims every two weeks so long as the Biweekly Invoice is paid within the 

timeframe agreed   

 

Annual Invoice   

• The commissioning organisation’s annual budget for s.12 doctor claims can be paid upfront to S12 Solutions, removing the 

need for biweekly invoices   

• S12 Solutions pays doctors’ approved claims within two weeks of submission   

• Surplus annual budget is repaid to the commissioning organisation at the end of the year   

• Claims submitted using paper forms are excluded; S12 Solutions can support with the production of a paper claims by 

exception policy. 
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