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A description of the products and services provided are included in the accompanying Service Definition for Diamond.

Diamond is provided under licence for the prices (excluding VAT) listed in below.
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Diamond system licence ? including:

20 concurrent users

Up to 10,000 registered patients
HL7 PAS and pathology interfaces ?
Document management interface *

Technical and operational support

Hosting on the HSCN network including:

Server hardware

Two environments: production & UAT/training
Third party software licences

Data storage for up to 20 GB (in total)

Data backups

Security

System monitoring and system maintenance

Twinkle (for paediatrics)

Hosted by VitalHub
PAS Interface

Year

£51,500

£20,000
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« Document Management Interface

« 10 concurrent users

Professional services including project management, setup and system Total £15,000

configuration, post video training drop in sessions

aciviy  Setup charges Annualsupport

Data Warehouse interface* £3,000 £3,000
Other Electronic Records interface® £3,000 £3,000

Additional user licence User/Year £1,000
Additional 5,000 active patient records (including up-scaled hosting) Year £10,000
Additional hosting environment Year £5,000
Personally delivered training day (two three hour sessions for a Day £1,250

maximum of eight people delivered over MS Teams
Data migration Day £1,250

Software configuration/development Day £1,250
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ditional existing clinical specialty Year £25,000
Configuration of new clinical data set (subject to investigation and Total £20,000
quotation)

! The above costs are the unit rates only and not the total cost for each service line (although the minimum number of days has been
provided for reference purposes). The total cost of the system delivered as a service is determined by the scale of the deployment, the
number of users and the options required.

% The core Diamond system includes the following features (as listed in the accompanying Service Definition document):

. Comprehensive patient and clinical datasets (diabetes, obesity, paediatrics, lifestyle, education)
. Episodic care management

. Clinic, appointment scheduling and patient attendance management

. Insulin regimen and pump administration

. Letter writing tool incorporating letter templates

. National Diabetes Audit extract functionality

. Global coding standards compliant

. Patient education and training facilities

. Enhancing interoperability through patient demographic (PAS) and laboratory results interfaces
. Role-based user access controls

. Real time access to patient and clinical data, enhancing care delivery

. Improved outcomes from data access at point of patient care
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Reduction in administrative workload and the elimination of transcription

. Improved efficiency through process automation

. Enhanced patient risk management assessments

. Improved communication across the healthcare team

. Supports paperless operations and diabetes care interoperability standards

. Optimised delivery of clinical care pathways

. Access operational and clinical reports supporting patient and administrative workflows
. Reduction of risk through enhanced system integration

? The Diamond system licence includes HL7 interfaces with PAS for patient demographic data and Pathology for lab results reporting
plus either HL7 or file drop Document Management interface. The cost for this is based on standard HL7 messaging using existing
interface protocols. Should non-standard messaging or protocols be required, additional costs will be incurred.

* The interface costs exclude any costs that may be charged by the third-party provider for connection of the interface to their system

or device.
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