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F0CUS is a secure, scalable SaaS platform 
for end-to-end infrastructure, utilities and 
housing asset and works management. 
The cloud solution provides configurable 
workflows for planned and reactive tasks, 
supported by mobile and offline capability 
for field teams. A unified asset register 
records documents, drawings and  
real-time updates, feeding into  
central systems.

30,000

25,000
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KEY FEATURES

Order Management

F0CUS Mobile

Document Management Reporting

Asset management

Cost Assurance

Planning

Performance & Scalability
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SERVICE PRICE

User Licences

Volume-based discount by annual call-off contract value

F0CUS standard 
product < £250,000

£250,000 —
£1,000,000 

£500,001 — 
£1,000,000 

£1,000,001 — 
£2,500,000 

£2,500,001 —
£5,000,000 

> £5,000,001 

TIER 1 TIER 4TIER 2 TIER 5TIER 3 TIER 6
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EXTRA SERVICES

Summary Description Unit Cost
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Whatsapp-based workflow automation

Project Alix: Whatsapp-based  
workflow automation

94% of UK mobile users have WhatsApp  

Research shows:

Voice Agents, Translation and Accessibility Features  
plug known gaps in service access for users

1 in 5 households are affected by damp or mould

Many cases are escalated due to poor early triage

Evidence is often incomplete at first report

Early severity assessment improves compliance,  
response times and outcomes
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Whatsapp-based workflow automation

Project Alix delivers:

Resident Utility AI-enabled Utility & Custom Utility
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Compliance & Assurance

Unit Type Example Credits
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NOTES:

Project Alix is designed for housing associations, local 
authorities and repairs teams to manage repair and hazard 
reports at scale, supporting early risk identification, timely 
response and regulatory compliance.

Monthly Cost

Monthly Credits

Platform Access

API Access
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A one-off mobilisation fee applies to all  
F0CUS implementations which is determined 
during the service specification process 
depending on each individual client’s system 
requirements. Mobilisation and development 
activities are charged at our SFIA rate card  
day rates.
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F0CUS simplifies the delivery of complex 
contracts by bringing everything together 
in one platform - providing complete 
control through real-time data, smart 
planning and clear visibility at every stage.

Designed from real-world experience, not theory,  
F0CUS enables organisations to deliver better outcomes, 
demonstrate value for money, and operate with clarity, 
control and confidence.



One Platform. Complete Control.


