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Responder Plus — Pricing Document

An organisational subscription to Responder works on a user licence basis. Each person will
have a user licence allocated to them, this will enable them to download the app from the App
Store or Google Play onto their phone or tablet and use the website version to access the
content. For group subscriptions we require a minimum of 10 users. The user licences work on a
‘per seat’ basis, so if staff member A leaves and staff member B joins, their licence can be
transferred.

The base price for a Responder Plus user licences is £19.99 (2025 pricing). This user licence
price may vary depending on organisational type.

A bespoke version of Responder Plus requires a one-off development cost which is dependent
on the amount of local content the organisation wishes to add.



