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Accessibility auditing and consultancy:

Unsure where to start with web accessibility? We can help. We're experts in GDS
Service Standards, public sector accessibility regulations and have completed
accessibility audits for 50+ public sector services.

e  Web accessibility audit

e  Accessibility training and workshops

e  Guidance on meeting public sector legal requirements

e  Accessible web development

A digital agency committed to the public sector. Mixd - 2026
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Accessibility
Auditing:

We conduct a series of
manual checks to help
you understand and solve
issues affecting the
usability of your website.

From £2,925 / per site.

A digital agency committed to the public sector.
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Accessibility
Training:

We offer a range of
accessibility awareness
training courses designed

specifically for public
sector organisations.

From £180 per person.

Usability
Testing:

We work with a wide
range of users with
hearing, sight, mobility
or cognitive impairments
to test your site.

Price on request.
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Performance
Service:

We check for bottlenecks
and identify opportunities
to improve performance
of your site with tailored
recommendations.

Price on request.
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Accessibility
comes as
standard.

Designing and building accessible digital services is a key feature of our
delivery process, aligning fully to the Government Service Standard.
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Scope of audit service

Initially, we discuss and agree with you the WCAG level of accessibility that we are
assessing against - level A, AA, or AAA. The vast majority of websites will be
aiming for AA, although generally some AAA points should be considered for good
practice. Full AAA is a challenge and full conformance is generally only attempted
by a relatively small number of websites.

The accessibility audit looks at your website to assess conformance to each of the
WCAG 2.2 guidelines where required for desktop website (and mobile website if
required). We undertake a heuristic and qualitative review and also use
accessibility and code validation tools to help pinpoint specific errors.
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Page selection

As websites are composed of many pages, it is impossible to test every single page
manually. Because of this a representative page sample approach is taken. We generally
review all the key pages and randomly select two PDFs - experience has shown that it is not
necessary to review all pages, as the same issues tend to be repeated, especially with a
large CMS-managed site. We can review an existing live website, or websites that are in
various stages of design and development.

The auditor will flag up all accessibility issues that they have discovered on these pages and
provide a sample of examples and solutions for each issue. These solutions must be applied
across the entire site and not just the specific issues flagged up in the report. As standard
we test on the latest version of the following browsers Internet Explorer and Firefox unless
otherwise specified, we can also test on Safari on OS X when required.
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Deliverables:

Our accessibility testing service will provide you with the advice and guidance needed to
support you through the WCAG self-certification process. We can also work with you to
understand your plans for future development and expansion to ensure accessibility can be
built into your product development lifecycle.

We produce a detailed report which is categorised by the WCAG guidelines. This willinclude
example screenshots of failings where appropriate and explanations of how the failings
could affect access needs users. We include recommendations where relevant.

We also produce a comprehensive listing of issues which will detail the problem, the URL, a
link to the relevant WCAG guideline and a suggestion of how this could be fixed.
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How much does an audit cost?

Our accessibility audit costs usually range between 2 and 5 days
depending on the complexity of the website and the number of page

types that we are testing.

Iltem: Cost (ex VAT):
Accessibility audit (3 days) £2,925
Re-check (1day) £975

A digital agency committed to the public sector.
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Further information

If you require any additional information about any of our services,
please email info@mixd.co.uk or call us on 0113 360 8250.

Mixd

Platform

New Station Street

Leeds
LS14JB

Web: www.mixd.co.uk
VAT Registration Number: GB847265011
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