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About this document 
This pricing document sets out the fees for the EYEV: Autotriage cloud software service 
under G-Cloud 15. All prices are exclusive of VAT. Service description, features, service 
levels and support arrangements are included in the accompanying service definition 
document. Terms & Conditions are provided separately. 

1. Introduction 
EYEV: Autotriage is a clinically governed digital decision-support service supporting the 
safe, consistent and efficient triage of healthcare referrals within NHS referral 
management and Single Point of Access (SPOA) workflows. 

A description of the service is provided in the accompanying Service Definition 
document. 

2. Core pricing 

Summary 
Buyer type Charging unit Price (ex VAT) Assumptions / 

notes 
Community 
providers 

Per triaged referral £1.25 Usage-based. 

Hospital trusts Per specialty per 
year 

£4,500 Price is based on 
an assumption of 
10,000 triaged 
referrals per 
specialty per year 
(equivalent to £0.45 



per referral at this 
volume). 

 

Pricing detail 

Community providers 
• £1.25 per triaged referral (ex VAT). 

A “triaged referral” is a referral processed through the Autotriage workflow resulting in 
an auditable decision-support output. 

Hospital trusts 
• £4,500 per specialty per year (ex VAT). 

The price above is based on an assumption of 10,000 triaged referrals per specialty per 
year. The equivalent unit cost at this volume is £0.45 per triaged referral. 

3. Rate card 
Additional services (for example pathway design workshops, configuration support, 
integrations, bespoke reporting, testing support, or additional training) can be provided 
under the rate card below and agreed through the call-off contract. 

Description Standard day rate (ex VAT) 
Digital Health Consultant £1,100 
Software Architect £900 
Software Developer £800 
 

All prices are exclusive of VAT. 


