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GP Autopilot 

Pricing document (G-Cloud 15) 

Version: 1.0 
Date: 2026-01-23 
Contact: gpautopilot.support@eyev.health 

 

About this document 
This pricing document sets out the licence fees, one-off implementation fees and day rates for the GP 
Autopilot cloud software service. All prices are exclusive of VAT. 

1. Introduction 
A description of the products and services provided are included in the accompanying 
service definition for GP Autopilot. 

The GP Autopilot platform is provided under licence for the prices below, which are 
exclusive of VAT. 

2. Core pricing 
The licence costs below are based on a "per-licence" basis for each organisation. 
Document Management (AI Letter Coding) 

For customers who are implementing the system in a GP practice, PCN, ICB or 
federation processing documents. 
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Price per letter (ex VAT) 
Monthly Volume Price per Letter 
1 – 4,000 £0.35 
4,001 – 8,000 £0.33 
8,001 – 12,000 £0.32 
12,001 – 20,000 £0.31 
20,001 – 42,000 £0.29 

 
One-Time Setup Fee (ex VAT) 

£300 

A one time set up fee that is charged upon onboarding to cover initial configuration, training, 
and support. 

 
Referral Processing 

For customers who are implementing the system in a GP practice, PCN, ICB or 
federation making referrals. 
 
Price per referral (ex VAT) 
Monthly Volume Price per referral made 
1 – 4,000 £0.35 
4,001 – 8,000 £0.33 
8,001 – 12,000 £0.32 
12,001 – 20,000 £0.31 
20,001 – 42,000 £0.29 

 
One-Time Setup Fee (ex VAT) 
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£300 

A one time set up fee that is charged upon onboarding to cover initial configuration, training, 
and support. 

 
Online Consultations 

40p per patient per year (ex VAT) 
 
 
3. Rate card 
We pride ourselves on being flexible towards the needs of our customers. Our 
standard day rate for ad-hoc services, which are outside of the core licensing costs is 
outlined below. 

Description 
Standard day rate 
(ex VAT) 

Digital Health Consultant £1,100 

Software Architect £900 

Software Developer £800 

Additional services (for example bespoke configuration, integrations or additional 
training) can be provided under the rate card above and agreed through the call-off 
contract. 


