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CLOUD SUPPORT PACKAGES 

SERVICE METRIC UNIT COST  

ProActive Maintenance 
●​ Monitoring and updates (Ninja) 
●​ Next generation Anti-virus and 

ransomware protection (SentinelOne) 
●​ Content filtering (Cisco Umbrella) 
●​ Reporting (Ninja) 
●​ Fraud testing / prevention (KnowBe4) 
●​ Security (SentinelOne) 
●​ Cloud to cloud backup (Ninja SaaS) 
●​ Network support (printers etc) 
●​ Access to dedicated Cloud support 

engineer 
●​ Unlimited remote support 

 

Per user / per month  £51.50 

Preventative Maintenance 
●​ Next generation Anti-virus and 

ransomware protection (SentinelOne) 
●​ Security patching (Ninja) 
●​ Remote monitoring & updates  (Ninja) 
●​ Cloud to cloud backup (Ninja SaaS) 

Per device / per month 
 
 

£22.00 

 

 

NINJA - Backup  

SERVICE METRIC UNIT COST 

Ninja Data File Folder Server Backup  
●​ Includes up to 250GB  

License only 

Per user / per month £4.62 

Ninja Data File Folder Workstation Backup 
●​ Includes up to 50GB 

License only 

Per user / per month £4.62 

Storage - Ninja Data File Folder Server Backup 
●​ Additional storage per 250GB 

License only 

Per user / per month  £9.29 
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NINJA - Mobile Device Management 

SERVICE METRIC UNIT COST 

Ninja MDM Core  
Licenses only 

Minimum 20 licences / per 
month 

£55.92 

 

 

SENTINEL ONE - Security  

SERVICE METRIC UNIT COST 

SentinelOne Complete 
License only 

Per device / per month  £4.26 

 

 

CISCO UMBRELLA - Content Filtering 

SERVICE METRIC UNIT COST 

Cisco Umbrella 
License only 

Per device / per month  £1.81 

 

 

MICROSOFT INTUNE 

SERVICE METRIC UNIT COST 

Microsoft Intune Plan 1 
License only 

Monthly commitment per 
user 

£7.44 

Microsoft Intune Plan 2 
License only 

Monthly commitment per 
user 

£3.72 

Microsoft Intune Suite 
License only 

Monthly commitment per 
user 

£9.24 

 

 

MICROSOFT TEAMS 

SERVICE METRIC UNIT COST 

Microsoft Teams Essentials 
License only 

Monthly commitment per 
user 

£3.72 

Microsoft Teams VoIP 
●​ Microsoft 365 Business Standard + 

Microsoft Teams Phone Standard 

Monthly commitment per 
user 

£20.76 
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MICROSOFT OFFICE 365 

SERVICE METRIC UNIT COST 

Microsoft Exchange (Plan 1) 
License only 

Monthly commitment 
per user 

£3.27 

Microsoft 365 Business Basic 
License only 

Monthly commitment 
per user 

£5.88 

Microsoft 365 Apps for Business  
License only 

Monthly commitment 
per user 

£5.88 

Microsoft 365 Business Standard  
License only 

Monthly commitment 
per user 

£12.36 

Email Migration includes: 
●​ Credential Verification 
●​ Trial Migration 
●​ Pre-Stage Migration 
●​ Full Migration & MX Switchover 
●​ Error Remediation 

 

Per mailbox  £210.00 

Ongoing Support  
●​ Lifecycle Management 
●​ Helpdesk Support 
●​ Password Resets 
●​ Implementation of 2FA 
●​ License type changes 
●​ Archiving 

 

Up to 50 users / Per 
month  
 
 
51+ users / per month 

£65.00 
 
 
 
£95.00 

 

 

MICROSOFT ENTRA 

SERVICE METRIC UNIT COST 

Microsoft Entra ID P1 
License only 
 

Monthly commitment per 
user 

£5.52 

Microsoft Entra ID P2 
License only 

Monthly commitment per 
user 

£8.28 

Microsoft Entra ID Suite 
License only 
 

Monthly commitment per 
user 

£11.04 
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NETWORK SUPPORT 

SERVICE METRIC UNIT COST  

Network Support 
●​ 24/7 Network monitoring 
●​ Automated patch management  
●​ Predictive maintenance 
●​ Managed network security 
●​ Resilience 
●​ Network audits 

Per device / per month  £25.00 

 

Prices are exclusive of VAT 
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