(xSTAR

MICROSOFT OFFICE 365

SERVICE METRIC UNIT COST
Microsoft Exchange (Plan 1) Monthly commitment £3.27
License only per user
Microsoft 365 Business Basic Monthly commitment £5.88
License only per user
Microsoft 365 Apps for Business Monthly commitment £5.88
License only per user
Microsoft 365 Business Standard Monthly commitment £12.36
License only per user
Email Migration includes: Per mailbox £210.00
e Credential Verification
e Trial Migration
® Pre-Stage Migration
e Full Migration & MX Switchover
e Error Remediation
Ongoing Support Up to 50 users / Per £65.00
e Lifecycle Management month
e Helpdesk Support
® Password Resets
® Implementation of 2FA 51+ users / per month £95.00
® License type changes
® Archiving
MICROSOFT ENTRA
SERVICE METRIC UNIT COST
Microsoft Entra ID P1 Monthly commitment per £5.52
License only user
Microsoft Entra ID P2 Monthly commitment per £8.28
License only user
Microsoft Entra ID Suite Monthly commitment per £11.04

License only

user




MICROSOFT INTUNE

SERVICE METRIC UNIT COST
Microsoft Intune Plan 1 Monthly commitment per £7.44
License only user
Microsoft Intune Plan 2 Monthly commitment per £3.72
License only user
Microsoft Intune Suite Monthly commitment per £9.24
License only user
MICROSOFT TEAMS
SERVICE METRIC UNIT COST
Microsoft Teams Essentials Monthly commitment per £3.72
License only user
Microsoft Teams VolP Monthly commitment per £20.76
e Microsoft 365 Business Standard + user
Microsoft Teams Phone Standard
GOOGLE APPS / WORKSPACE
SERVICE METRIC UNIT COST
Google Workspace Business Starter Monthly commitment £7.38
License only per user
Google Workspace Business Standard Monthly commitment £12.00
License only per user
Google Workspace Business Plus Monthly commitment £18.00
License only per user
Google Workspace Enterprise Essentials Monthly commitment £10.08
License only per user
Google Workspace Enterprise Starter Monthly commitment £10.08
License only per user
Google Workspace Enterprise Standard Monthly commitment £23.04
License only per user
Google Workspace Enterprise Plus Monthly commitment £30.24
License only per user
Google Workspace Front Line Worker Monthly commitment £5.04




License only per user
Google Workspace Business - Archive User Monthly commitment £2.04
License only per user
Google Workspace Business Standard - Archive User Monthly commitment £2.82
License only per user
Google Workspace Business Plus - Archive User Monthly commitment £4.08
License only per user
Google Workspace Enterprise Standard - Archive User | Monthly commitment £5.04
License only per user
Google Workspace Enterprise Plus - Archive User Monthly commitment £6.84
License only per user
Cloud Identity Monthly commitment £6.00
License only per user
Google Vault Monthly commitment £4.32
License only per user
Ongoing Support Up to 50 users / Per £65.00

e Lifecycle Management month

e Helpdesk Support

e Password Resets

e Implementation of 2FA 51+ users / per month £95.00

e License type changes

® Archiving

KNOWBE4 - Phishing Software
SERVICE METRIC UNIT COST
KnowBe4 Monthly commitment per £5.52
Phishing software user
MIMECAST - Mail Filtering

SERVICE METRIC UNIT COST
Mimecast S1 Monthly commitment per £2.20
Standard Security user
Mimecast S2 Monthly commitment per £3.16
Advanced Security user
Mimecast M2 Monthly commitment per £4.09
Security & Continuity user
Mimecast M2A Monthly commitment per £5.38




Security, Archiving & Continuity user
Mimecast M3R Monthly commitment per £4.94
Security, Remediation & Continuity user
Mimecast M3RA Monthly commitment per £6.19
Comprehensive Suite user

VolP TELEPHONY

SERVICE

METRIC

UNIT COST

VolIP Pro Plan Licence (Standard)
Free calls to UK landline & mobile
Hot Desking

Conference Calling

CRM Integration
Soft/Mobile Client

Call Queuing

Click to Dial

Call Centre

Instant Messaging

Call Parking

Reporting
Telephone/email support

Call Flow changes included

Per user / per
month

£15.00

This price covers access
to the hosted VoIP
platform and standard
service availability only.
Any configuration,
on-boarding or
professional services are
excluded and where
required, are available
under Lot 3 - Cloud
Support.

Prices are exclusive of VAT
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