


Date: January, 2026 

This Master Subscription Agreement ("Agreement") between the Jotform entity ('Jotform" or "we" or 

"us") on the one hand that is named on the order form ("Order Form") signed by our customer, and 

that customer ("Customer" or "you") on the other hand. This Agreement shall become effective on 

the same date on which Customer signs the Order Form ("Effective Date"), and includes the 

attachments hereto. 

This Agreement is only for Jotform's enterprise customers who have been directed to this web page 

by a Jotform representative. This Agreement does not apply to Starter, Bronze, Silver, or Gold users/ 

customers - if you have such an account with us, our terms of use here apply to you. 

1. The Platform 

A. Under the terms and conditions of this Agreement, Customer is obtaining the right to access 

and use Jotform's online Enterprise form-building platform and all of the features, functionality, 

tools, and applications provided or associated therewith (the "Platform"). 

B. Only your "Permitted Users" may use the Platform. "Permitted Users" are individual persons 

who are employees, officers, directors, or contractors of you, or of one of your affiliate 

companies/entities. 

C. Every Permitted User account must be tied to a single natural person's email address, and 

may not be shared by multiple individuals. Login credentials may not be shared. 

D. You are responsible for ensuring your use of the Platform in a manner consistent with this 

Agreement and with applicable laws, including but not limited to privacy laws. You may use 

the Platform to accept third party payments by credit card, but you may not use the Platform 

to collect or store credit card information. You may not use the Platform to collect third 

parties' log-in credentials for any third party site or platform without the party's consent, or 

to collect third parties' personal data for the purpose of selling or disseminating that data to 

third parties. Your continued access to the Platform is contingent upon your compliance with 

the law and these terms. 
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https://www.jotform.com/terms/




https://www.jotform.com/help/




https://www.jotform.com/subprocessors/















