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SERVICE DEFINITION

eCommerce CMS



INTRODUCTION
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Decillion Digital delivers scalable, secure eCommerce CMS solutions that integrate seamlessly with ERP and CRM platforms to optimise 

end-to-end customer journeys. Our services ensure high performance, mobile-responsive design, and full alignment with GDS standards, 

enabling public-sector organisations to manage digital commerce with confidence, efficiency, and control.



SERVICE FEATURES

▪ Integrates seamlessly with leading ERP and CRM platforms to unify operations and data.

▪ Supports secure payment gateway integration with full processing and compliance standards.

▪ Delivers mobile-responsive designs for consistent, high-quality user experiences across 

devices.

▪ Utilises a scalable architecture designed to handle high traffic and peak-demand volumes.

▪ Provides intuitive content-management tools accessible to non-technical users.

▪ Includes comprehensive analytics dashboards for real-time sales, behaviour, and performance 

insights.

▪ Embeds robust security controls to safeguard sensitive customer and transaction data.

▪ Automates inventory management with real-time stock updates and synchronisation.

▪ Enables multi-channel selling across web, mobile, and additional digital storefronts.

▪ Offers customisable storefronts aligned to brand identity and customer expectations.
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SERVICE BENEFITS

▪ Boost revenue by optimising user purchase journeys for higher conversion rates.

▪ Streamline operations with automated, real-time inventory management.

▪ Strengthen customer confidence through secure, compliant transaction processing.

▪ Reduce administrative effort with intuitive, easy-to-use management tools.

▪ Scale seamlessly to accommodate increasing traffic and business growth.

▪ Improve decision-making with real-time sales insights and analytics.

▪ Maintain full compliance with data-protection and security regulations.

▪ Lower operational costs through end-to-end system integration.

▪ Accelerate time-to-market for new digital services and offerings.

▪ Deliver a consistent, high-quality experience across all devices and channels.
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SOLUTION APPROACH
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ABOUT US
As a Decillion we partner in bridging technology and business innovation. With an extensive background across 
diverse technological verticals, we are dedicated to empowering your business through tailored digital solutions.

Our Expertise

Microsoft
Dynamics

Technical
Consulting

Azure
DevOps

Technology
Training

E-commerce
Solutions

We specialize in MS 
Dynamics to streamline 
CRM and ERP systems, 
enhancing efficiency 
and productivity for 
businesses of all sizes.

Our expert consultants 
are adept at diagnosing 
your technical challenges 
and crafting strategic 
solutions that align with 
your business objectives.

We leverage Azure to 
improve your software 
development lifecycle, 
enabling faster 
deployment, reliable 
operations, and seamless 
integration of disparate 
systems.

Decillion Digital offers 
comprehensive training 
programs designed to 
upskill your team and 
keep them abreast of the 
latest technological 
advancements.

We create robust e-
commerce platforms 
tailored to your specific 
needs, ensuring scalable, 
secure, and user-friendly 
shopping experiences.

At Decillion, we believe in the power of technology to transform businesses. Our approach combines innovative 
strategies with cutting-edge technologies to deliver measurable results. We are committed to providing 
exceptional service and building long-lasting relationships with our clients.

Explore how Decillion Digital can drive your business forward. Connect with us today to learn more about our 
services and how we can assist you in achieving your technological and business goals.
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To enable businesses to achieve their full potential 

through the strategic implementation of technology.

OUR MISSION

To be a leading provider of technology solutions, known for 

our commitment to innovation, quality, and client satisfaction.

OUR MISSION
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