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SERVICE DEFINITION

Content Design



INTRODUCTION
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Elevate your content strategy with us. Backed by a decade of innovation, we craft user-centric 

solutions across sectors. Our government-acclaimed team excels in complex domains, ensuring 

content aligns with industry standards. Let us empower your digital journey with tailored, accessible 

content that resonates with your audience.



SERVICE FEATURES

▪ Personalized content training for individuals and groups, tailored to specific goals

▪ Diverse training in various content formats, including multimedia

▪ Specialized training in web writing and simplifying language

▪ Accessibility training for designers, developers, and content creators

▪ Build confidence in creating high-quality, accessible content through training

▪ Continuous support post-training during project implementations

▪ Training in content design and template creation

▪ Enhance social engagement to boost content interactions

▪ Customized courses to elevate skills for individuals or teams

▪ Expert-led UK Public Sector content training courses

www.decilliondigital.com | pmo@decilliondigital.com | +44 (0) 744 829 0935



SERVICE BENEFITS
▪ Mitigates out-of-hours incidents

▪ Round-the-clock operational coverage

▪ Enhances digital service resilience

▪ Facilitates scalable delivery

▪ Cloud platform agnostic

▪ Tailored SLAs

▪ Integration with existing services

▪ Proactive infrastructure management

▪ Cost-effective models

▪ Peace of mind
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CONTENT DESIGN APPROACH
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Involve content from discovery 

Work closely with research and UX design

Understanding the, their language, their mental model

It’s not just words – it’s the best way to satisfy that user need

Collaborate with policy and stakeholders

Understanding that content is politics

Active in the cross-government content design community

CONTENT 
DESIGN 

APPROACH



DESIGN APPROACH
Our Double Diamond framework outlines a structured approach to design by researching user needs, determining relevant 

metrics, and exploring both technological and policy constraints.
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▪ Generate Initial 
Ideas

▪ Understand 
Stakeholders

▪ Conduct Interviews 
and Audits

▪ Collect Data
▪ Technology 

Research

▪ Generate Initial 
Ideas

▪ Understand 
Stakeholders

▪ Conduct Interviews 
and Audits

▪ Collect Data
▪ Technology 

Research

▪ Brainstorm in 
Multidisciplinary 
Teams

▪ Map User Journeys
▪ Rapidly Test Ideas
▪ Refine Prototypes 

and Solutions
▪ Assess Feasibility

▪ Capture Learnings
▪ Define Success 

Metrics and Goals
▪ Develop Detailed 

Delivery Plans
▪ Produce Proof of 

Concept

▪ Prototype Testing
▪ Gather Early 

Feedback
▪ Refine Service 

Design

DISCOVER DEFINE DEVELOP DELIVER ALPHA



ABOUT US
As a Decillion we partner in bridging technology and business innovation. With an extensive background across 
diverse technological verticals, we are dedicated to empowering your business through tailored digital solutions.

Our Expertise

Microsoft
Dynamics

Technical
Consulting

Azure
DevOps

Technology
Training

E-commerce
Solutions

We specialize in MS 
Dynamics to streamline 
CRM and ERP systems, 
enhancing efficiency 
and productivity for 
businesses of all sizes.

Our expert consultants 
are adept at diagnosing 
your technical challenges 
and crafting strategic 
solutions that align with 
your business objectives.

We leverage Azure to 
improve your software 
development lifecycle, 
enabling faster 
deployment, reliable 
operations, and seamless 
integration of disparate 
systems.

Decillion Digital offers 
comprehensive training 
programs designed to 
upskill your team and 
keep them abreast of the 
latest technological 
advancements.

We create robust e-
commerce platforms 
tailored to your specific 
needs, ensuring scalable, 
secure, and user-friendly 
shopping experiences.

At Decillion, we believe in the power of technology to transform businesses. Our approach combines innovative 
strategies with cutting-edge technologies to deliver measurable results. We are committed to providing 
exceptional service and building long-lasting relationships with our clients.

Explore how Decillion Digital can drive your business forward. Connect with us today to learn more about our 
services and how we can assist you in achieving your technological and business goals.
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To enable businesses to achieve their full potential 

through the strategic implementation of technology.

OUR MISSION

To be a leading provider of technology solutions, known for 

our commitment to innovation, quality, and client satisfaction.

OUR MISSION
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